NMPABUTEJIbCTBO MOCKBHbI
NOCTAHOBJIEHNE
oT 15 Hos16ps1 2011 roga N 546-1111
O npepocTaBneHun rocyaapCTBEHHbIX 1 MyHULMNAaNbHbIX ycryr B ropoge Mockse

(C usmeHeHnsMu Ha 24 nekabps 2013 roga)

[OKYMEHT C U3MEHEHUSIMWN, BHECEHHBIMMU:

noctaHoBrieHneM [NpaButensctea Mocksbl 0T 17 anpens 2012 roga N 149-M1[1
(BecTHuk Mapa u NpasutensctBa Mocksebl, N 25, 01.05.2012);

noctaHosreHuem [NpasutenscTea MockBbl OT 27 aBrycta 2012 roga N 434-1111
(BecTHuk Mapa u NpasutensctBa Mocksebl, N 50, 06.09.2012);

noctaHoBreHueM [pasutenscteBa MockBbl OT 24 aekadbpsa 2013 roaa N 884-11
(BecTHuk Mapa u NpasutensctBa Mocksebl, N 71, 26.12.2013).

B uenax peanunsaunn ®enepansHoro 3akoHa ot 27 uonsg 2010 roga N 210-93 "O6
OpraHu3aunn _npeaocTaBreHns FOCYAapCTBEHHLIX W MYHWULLMNAIbHbLIX _yCenyr",
NOBbILLEHNST 3CPEKTMBHOCTU peanu3aunm nosTHOMOYUA OpPraHOB UCMONHUTENbHbIX
Bnactnm ropoga MockBbl M NOOBEOOMCTBEHHbIX WM OpraHM3auunm B 4acTu
NpeaocTaBrneHnst rocyaapCTBEHHbIX yenyr [MNpaButenscteo MockBbI

NOCTaHOBIIAET:
1. YTBEPOUTD:

1.1. EonHble TpeboBaHWA K NpenoCcTaBfieHUIO rocydapCTBEHHbLIX YCIyr B ropoae
Mockse (npunoxeHue 1).

1.2. Topsigok pa3paboTKn agMUHUCTPATUMBHBLIX PErfiaMeHTOB MpenocTaBfieHus
rocyaapcTBeHHbIX ycnyr ropoga MockBbl (MpurioxeHuve 2).

1.3. TunoBon agMWHUCTPATMBHLIN pPerfiaMmeHT npegocTaBreHnss rocy4apCTBEHHbIX
ycnyr ropoga MockBbl (npunoxexuve 3).

1.4. Tllopsgok  KOHTpoOns  UCMOSIHEHUA  aAMUMHUCTPATUBHLIX  pernameHToB
NpeaocTaBrieHNst rocygapCTBEHHbIX yenyr ropoga MockBbl (npunoxeHue 4).
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1.5. NonoxeHve o nopsagke opmMrpoBaHUa U BegeHnss PeecTpa rocygapCTBEHHbIX
N MyHULMNanbHbIX yenyr ropoga MockBbl (npunoxeHue 5).

1.6. lNonoxeHne o6 OCOBEHHOCTSX Nogavyn 1 pacCMOTPEHUSA Xanob Ha HapyLlleHue
nopsiaka NpeaocTaBlieHNss rocygapCTBEHHbIX yeryr ropoga MockBbl (DpunoxeHune
6).

(MyHKT 1.6 gononHUTENBLHO BKIOYeH ¢ 6 aHBapsa 2014 roga NoCcTaHOBEHMEM
[pasutensctea MockBbl OT 24 nekabps 2013 roga N 884-1111)

1.7. PernameHT nepeBofa rocygapCTBeHHbIX ycnyr ropoga MocKBbl B 3/1IEKTPOHHYHO
dopmy (npusoxeHuve 7).

(MyHKT 1.7 gononHUTENsLHO BKIoYeH ¢ 6 aHBapsa 2014 roga NnocTaHOBEHMEM
[pasutensctea MockBbl OT 24 nekabps 2013 rona N 884-1111)

2. Bosnoxuntb Ha KomuTeT rocyoapCTBeHHbIX ycnyr ropoga MockBbl (PyHKLNK
YMNOMMHOMOYEHHOIO  OpraHa UCMOSfHUTENbHOM  Bractu  ropoga MockeBbl Mo
NpPOBEOEHNIO  3KCNEepTuU3bl  MPOEKTOB  aAMMHUCTPATUBHBLIX  pPerriaMmeHToB
npenocTaBfieHnsa rocygapCTBeHHbIX yenyr ropoga MockBbl.

3. YcTaHOBUTb, YTO:

3.1. ADMUHUCTpATMBHLIE perfaMeHTbl NPeoCTaBNeHNsA rocygapCTBEHHbIX YCIyr (B
TOM 4uCre TOCYAAPCTBEHHbLIX YCIyr, MpegocTaBfseMblX OpraHaMM MeCTHOro
camMmoynpaBSieHNa U NoABeLOMCTBEHHbIMW OpraHaM MEeCTHOro CamoynpaBlieHUs
OpraHusaumamMm rnpuv  OCYLLIECTBIIEHUM UMW  OTAESIbHbIX  FOCYOapCTBEHHbIX
NOSfIHOMOYMI,  NepefaHHbIX  3akoHamu  ropoda MockBbl)  yTBEPXKOAKTCS
HOpPMaTMBHbIMM MpaBoBbiMM akTamu [lpaButensctBa MockBbI, a npu Hanuuum
COOTBETCTBYHOLLErO peleHna Komumccmm no npoBeLeHuto  agMUHUCTPaTUBHOW
pedopmbl B ropoge MockBe - npotokosiom Komuccum Mo npoBeOEHUO
agMUHUCTpaTUBHON pedhopMbl B ropoge Mockse.

(MyHkT 3.1 B pepmakumn, BBedeHHOM B genctBue ¢ 6 aHBapa 2014 ropga
noctaHoBneHuem lMNpaeutensctBa MockBbl 0T 24 aekabpa 2013 roga N 884-111.

3.2. OpraHbl uWCMornHUTENbHOM BRactTM ropoga MockBbl Mpu  paspaboTke
aOMVHUCTPATUBHBIX perfiaMeHToB MpeaocTaBrieHUs TroCyOapCTBEHHbIX — YCIyr
NogBEAOMCTBEHHLIMU  TOCYLAPCTBEHHLIMU  YUYPEXOEHUAMU  PYKOBOLCTBYKTCH
TpeboBaHMSAMN HACTOSLLErO NOCTAHOBIIEHMS.

3.3. OpraH wucnonHuUTenbHOM Bractn ropoga MoCKBbl, oOpraH MECTHOro
camoynpaBrieHns, NoABEAOMCTBEHHAs OpraHy WCMOMHUTENbLHOW BrlacTU ropoga
MoCKBbI U OpraHy MECTHOro camMoyrnpaBrieHUs opraHu3aums, npegocTaBnsome
rocya4apCTBEHHbIE  YCNyrKh, MHOMOYHKUNOHAmbHbLIA  LEeHTP NpeaocTaBlieHUs
rOCYy4apCTBEHHbIX YCIyr MOMyT B 4acTu, He NpOTUBOpeYaller nNpaBoOBbIM akTam
Poccuinckon ®egepauunm v ropoga MockBbl, CAaMOCTOATESNBHO ONpeaendThb:

(AG3ay B pepakuun, BBedeHHOW B penctBue ¢ 6 saHBapa 2014 ropga
nocrtaHoBneHvem Npasutensctea MockBbl oT 24 aekabps 2013 roga N 884-111.
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3.3.1. TpeboBaHua K WH(OPMUPOBAHMIO O NPeaOoCTaBfIEHNUN rocyLapCTBEHHOW
ycnyrm, B TOM 4YuCIie CnpaBoOuYHble TenedoHbl, agpec odmumansHoro cavrta u
9JIEKTPOHHOM MOYTbl, MECTO HaxOXOeHust U rpadmk paboTbl (BKoYad MecTo u
rpadmk npuema 3anpocoB (3asiBMEHUN) U MHbIX LOKYMEHTOB (MHGOpMaLun),
HeoOXxoaAMMbIX  ONs  NPefoCTaBfieHNa  rocygapCTBEHHOW  ycryrM) — opraHa
MCNONHUTENbHON BracTn ropoga MockBbl, opraHa MeECTHOro camMoyrnpaBfieHus,
NnogBeAOMCTBEHHOW OpraHy MCMOSHUTENBbHOW BracTu ropoga MoCKBbI UM opraHy
MECTHOro CaMoOyrnpaBJSieHUs opraHuMsauun, MHOIO(PYHKLIMOHANbLHOMo  LEeHTpa
npenocTaBlieHNa rocy4apCTBEHHbIX YCIYT.

(MynkT 3.3.1 B pepakuun, BBegeHHon B geunctBue ¢ 6 anBaps 2014 ropa
noctaHoBneHuem lMNpaeutensctBa MockBbl 0T 24 aekabpa 2013 roga N 884-111.

3.3.2. TpeboBaHUa K MecTaMm rnpegocTaBieHUs roCy4apCTBEHHOMN YCITyTW.

3.4. TpeboBaHus, ykazaHHble B nNyHKTax 3.3.1 1 3.3.2 HAacTOALLEro NOCTaHOBIEHUS,
noanexar pasMeELLeHMI0O Ha odmumarnbHbIX canTax OpraHoB WCMNOSHUTESNTbHOU
BriacTu ropoga MockBbl, OpraHoB MECTHOIo camoyrpasrieHnsi, NoABELOMCTBEHHbIX
opraHam WCMONHUTENBLHOM BnacTu ropoga MockBbl wnmM opraHaMm MECTHOro
camMoynpaBJSieHNA opraHM3auunn, MHOroPyHKLMOHarbHbIX LLEHTPOB NpeaocTaBleHns
roCygapCTBEHHbIX yCInyr B MHGOPMAaLMNOHHO-TENIEKOMMYHUKALMOHHOW  CEeTU
NHTepHerT.

(MyHkT 3.4 B pepakumn, BBedeHHOM B genctBue ¢ 6 aHBapa 2014 ropa
noctaHoBneHveM [NpaButensctea MockBbl 0T 24 aekabpa 2013 rona N 884-11.

3.5. OpraHbl UcnonHUTensHOM BnacTu ropoga Mocksbl B cpok Ao 1 uonsa 2012 roga
obecnevunBaloT MPUHATUE aAMUHUCTPATUBHLIX pPErNMaMeHTOB nNpeaocTaBneHus
rocygapCTBEHHbIX YCIyr B COOTBETCTBMM C HACTOSLLMM MOCTAHOBSIEHNEM.

4. BHecTn mnsmeHeHuss B noctaHosrneHve [lpaButenbctBa MockBbl OT S anpens
2011 roga N 106-[1M "O6 yTBepxaeHun MNonoxeHns o KomuteTe rocyaapcTBEHHbIX
ycnyr ropoga Mocksbl":

4.1. [lononH1Tb NpunoxeHve K NoCTaHOBIIEHWIO HOBbIM MyHKTOM 4.3 B criegytoLlen
peoakuuu:

"4.3. OcylecTBnsieT 9KCNepTnu3dy NPOEKTOB aAMUHUCTPATUBHBIX perriameHToB
npegocTaBrieHns rocygapcTBeHHbIX yenyr B ropoge Mockse.".

4.2. [1yHKT 4.3 NpuUnoXxeHus K NOCTaHOBIIEHWIO CYUTATbL MYHKTOM 4.4.

5. Mpr3HaTb yTpaTUBLLMMK CUIY:

5.1. [yHkTbI 1, 2 nocTaHoBnexus [Npasutensctea MockBbl oT 14 mapta 2006 roga
N 168-IM "O _eauHbix TpeboBaHUAX K MHPOPMALIMOHHLIM CTEHAAM W K OpraHnsaumu
BeaeHusa ydeTa obpalleHnn 3aasutenen B crnyxObl "0gHOro okHa".
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5.2. lNocTtaHoBneHue [NpasutensctBa MockBbl 0T 25 mapta 2008 roga N 204-[1I1
"OO yTBEPXOEHUWN pEerfnaMeHToOB aBTOMaTU3UPOBAHHOW MOArOTOBKU OJOKYMEHTOB B
pexvmMe "ogHoro okHa".

5.3. [NyHkT 3 noctaHoBnenus [paButensctea MockBbl 0T 14 okTabpsa 2008 roga N
931-[11 "O _BHECEHUN N3MEHEHUN B NOCTaHOBNEeHUs [NpaButenscTBa MockBbl 0T 31
okTa0psa 2006 rona N 856-I11, ot 5 aekabpsa 2006 roga N 954-MN n ot 25 mapTa
2008 roga N 204-Mr1".

5.4. INyHkT 1.2 nocTtaHoBneHusa MNpasutensctBa MockBbl 0T 8 ceHTabpsa 2009 roaa
N 968-1 "O BHeceHun nsmeHeHun B noctaHosneHue lNpasutensctea MockBbl OT
14 mapta 2006 roga N 168-I11".

5.5. lNocTaHoBneHue [MNpasutensctea MockBbl oT 1 aekabpa 2009 roga N 1306-I111
"O BHECEHUU naMeHeHun B noctaHoBneHue [NpasutensctBa MockBbl OT 25 mapTa
2008 roga N 204-11r1".

5.6. [lyHkT 2 noctaHoBnenus [pasutensctBa MockBbl 0T 9 deBpana 2010 roga N
123-1 "O_BHECEHUN MU3MEHEHUN B OTAENbHbIE HOPMATUBHbLIE MPABOBLIE AKTbI
ropoga MocCKBbl M MPU3HAHUX YTPATUBLLUMMU CUITY OTOEMbHbIX MOSIOXKEHUN NPaBOBbLIX
akToB ropoaa Mocksbl".

5.7. INyHkT 1.2 noctaHoBneHus [NpaButensctea MockBbl oT 11 maga 2010 roga N
378-I1 "O BHeceHUn nsmeHeHun B noctaHosneHus MNpasutensctBa MockBbl oT 14
mapTta 2006 roga N 168-I1I1, ot 14 anpena 2009 roga N 316-[11".

5.8. [NyHkT 2.2 noctaHoBneHus [NpasutenbctBa MockBbl 0T 8 mioHs 2010 roga N
472-MMN "O BblnonHeHun nopyveHun [paButensctBa MOCKBbLI MO BOMNPOCY
ONTUMM3ALIMM _CUCTEMbI _NPEeOOCTaBAEHUA OCYAAPCTBEHHbIX YCAYr MO NPUHLUNY
"0HOro OKHA" N COoKpaLLEHUSI CPOKOB NOArOTOBKM JOKYMEHTOB".

5.9. lNyHkT 2 noctaHoBneHusa [NpaButensctBa MockBbl OT 29 uoHa 2010 roga N
567-IN "O BHECEHUN U3MEHEHUW B OTAelNbHble HOPMaTUBHbLIE NPaBOBbLIE aKThl
ropoaa MockBbl".

5.10. [NyHKT 4 nocTaHoBnenusa [NpasutenbctBa MockBbl 0T 24 aBrycta 2010 roga N
735-MM _"O6 yrBepxaoeHun PernameHta noArotoBKM U BblAa4YM crieumanbHbIX
paspeLleHn Ha MNpPOBO3 TSHKENOBECHbLIX U (Mnn) KpynHorabapuTHbIX PY30B MO
YIINYHO-A0POXHOW ceTn ropoaa Mocksbl".

5.11. INyHkT 1.4 nocTtaHoBneHus MNpasutensctBa MockBbl oT 19 okTa6psa 2010 roaa
N 945-M1 "O [opoackow Lienesowr nporpamMmmMme no aaMuHUCTpaTuBHon pedopme B
ropoae Mockee Ha 2011-2013 roab!".
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5.12. [MyHkT 2 noctaHoBnenus [paButensctBa MockBbl oT 2 Hos6psa 2010 roga N
993-11 "O _BHeceHun n3meHeHnn B noctaHoBnenms [paButensctBa MockBbl OT 8
deBpang 2005 roga N 73-11, ot 25 mapta 2008 roga N 204-1I1, ot 8 noHa 2010
roga N 472-111".

5.13. NocTaHoBneHue NMpasutensctBa MockBbl oT 14 nekabpsa 2010 roga N 1065-
[ _"O dopmupoBaHun U BeaeHun PeecTpa rocygapcTBEHHbLIX VCNyr ropoaa
MockBbl".

5.14. [1yHkT 6.4 nocTaHoBneHus [paButenscrtea MockBbl OT 4 okTa6pa 2011 roga
N 475-MN "O Komuccum npu MNpasutensctee MockBbl M0 paCCMOTPEHUID BOMPOCOB
OCVLLECTBNEHUS PagoCTPOUTENBHOMN OeaTenbHOCTU B rpaHuLax
JocTonpumMmesdaresibHbIX MECT M 30H OXpaHbl OO bEKTOB KYNIbTYPHOro Hacneamsa".

6. KoOHTporb 3a BbINOSIHEHMEM HACTOSALIErO0 MOCTAHOBSIEHUS BO3JIOXUTbL Ha
3amectutens Mapa Mocksebl B [NpaButensctee MockBbl - pykoBoauTens AnnapaTa
Mapa u lNpasutensctea Mockebl Pakosy A.B.

Map MockBbl
C.C.CobsaHMH

NMpunoxeHune 1. EanHble TpeboBaHUSA K
npenocTaBfiIeHUIO rocyAapCTBEHHbLIX YCIyr B
ropoae MockBe

[NpunoxeHwue 1

K noctaHoBreHuo NpaButensctea MocKBbl
oT 15 Hos16pst 2011 roga N 546-111

(B pegakuunn, BBEAEHHOM B AEeNCTBNE

c 6 aHBaps 2014 roga

nocrtaHoBneHmem [Npasutenscrea MockBbl
ot 24 nekabps 2013 roga N 884-[1r1. -

CM. mpeabiayLiyo peaakLmio)

EavHble TpeboBaHus K NpeaocTaBeHno rocyaapCTBEHHbIX YCNyr B ropoae
MockBe

1. OOLwWKMe nonoxeHus
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1.1. Hactosawpe EgvHble TpeboBaHMs K NpeaocTaBfieHNO rocy4apCTBEHHbIX YCyr
B ropoge MockBe (nanee - EauHble TpeboBaHusA) sBMAAKOTCS eOuHbIMU AN
NPaBOOTHOLLEHUA MeXOy OpraHamuM WCMOSHUTENbHOM Bractn ropoga MockBbl,
opraHaMmM  MECTHOrO  CaMOynpaBfieHUsI  BHYTPUIOPOACKUX  MyHULMMNANbHbIX
obpasoBaHuK B ropoge MockBe, oCyLIEeCTBASAIOWMMN OTAENbHbIE rOCY4apCTBEHHbIE
NOSIHOMOYMS, NepedaHHble 3akoHamun ropoga Mocksbl (Oarnee - opraHbl MECTHOMO
camoynpasrieHnst), NoABEeAOMCTBEHHbIMA OpraHamMm WUCMOSMHUTENBLHOWM  BriacTu
ropoga MoCKBbl M OpraHamM MECTHOro camoyrnpasfieHUs1 opraHu3aunammn (ganee -
NogBEAOMCTBEHHbIE OpraHaMm WCMOSHUTESNTIbHON BJlaCTU M OpraHaM MeCTHOrO
camoynpasJsieHNd opraHusauun), MHOTrOoyHKLMOHaNbHbIMU LeHTpamu
NpenocTaBfieHNA TOCYOAPCTBEHHbIX YCNyr, OpraHusylwmMuM npenocTaBlieHne
rOCyOdapCTBEHHbIX  ycnyr no  npuHumny  "ogHoro  okHa"  (manee -
MHOIOYHKLMOHAmNbHbIE LEHTPbl MNPeaoCTaBfiEHNss FOCYAAaPCTBEHHbLIX YCIyr), W
3asgBUTENAMU NPU NPeaoCTaBNeHUM rocyaapcTBEHHbIX yCryr ropoga MoCKBbI.

1.2. HopmatmBHbiMM npaBoBbiMM akTamun ropoga MockBbl 00 yTBEPXOEHUU
aOMVHUCTPATUBHBIX perfiaMeHToB MpeaocTaBrieHnsl rocy4apCTBEHHbIX YCyr MOryT
OblTb  YCTaAHOBMIEHbl  OOMOMHUTENbHbIE  TpeboBaHMs K NpedoCcTaBlIEHUIO
COOTBETCTBYHOLUMX rOCY4apCTBEHHbIX YCIYT.

1.3. lNonoxeHuss HacToswmx EQuHbIX TpeboBaHWM pacnpoCTpaHATCS Takxke Ha
MHOTropyHKLMOHarbHble LEeHTPbl MpeaocTaBrieHnus roCya4apCTBEHHbBIX YCyr npu
npenocTaBfieHMM UMW TOCYAapCTBEHHbIX YyCIyr ropoga MocCKBbl, OTHECEHHbIX
HOpPMaTUBHbIMM NpPaBOBbIMX akTaMn ropoga MockBbl K HenocpeaCcTBEHHOU
KOMMNeTeHUn MHOTOOYHKLMOHasbHbIX LLEHTPOB npenocTaBfeHns
rocygapCTBEHHbIX YCIyT.

2. TpeboBaHMA K UHHPOPMMPOBAHUIO 3aABUTENEN NPU
npeaocTaBneHUn rocyaapcTBeHHbIX YCIyT

2.1. 3aaBuTenb UMeeT NpaBO Ha MNOSlydeHWe BCEN WHAopMaLUW, CBA3AHHOW C
npenocTaBfieHneM eMy rocygapCTBEHHOW YCIyru.

2.2. OCHOBHbIMM TpeboBaHMSAMW K  MHGOPMUPOBAHWUIO  3aaBUTENEn  Npwu
npenocTaBlieHNN rocygapCTBEHHbIX YCNYr ABNSAOTCSA:

2.2.1. [locTOBEPHOCTb MHGOPMAL UK.

2.2.2. lonHoTa nHdpopmavmu.

2.2.3. HarnsgHocTb ¢hopM npegocTaBriseMon nHgopmawmu.
2.2.4. [1oCcTynHOCTb MHGOpMaLUW.

2.2.5. OnepaTMBHOCTb NpeaocTaBrieHns nHdopmaLuu.



2.2.6. AKTyanbHOCTb MHJpopMaL K.
2.2.7. be3B03Me3gHOCTb NpefocTaBlieHna NHGpopmMaLuu.

2.3. lNpv npegocTaBneHm rocygapcTBEHHOW YCIyrn 3asiBUTENO NpenoCcTaBliaeTcs
MHJpopMaLms o:

2.3.1. MecTe HaxoxaeHusa 1 rpadwmke paboTbl (BKtoYad MeCTO U rpadmk npuema
3anpocoB (3asiBrieHWin) Ha npefoCcTaBlieHMe roCcyAapCTBEHHbIX YCnyr (oanee -
3anpoc) N UHbIX OOKYMEHTOB (MHJpopMaLun), HeobXoaMMbIX AN NpegoCcTaBneHns
rocyqapCTBEHHOM YCIyrn) OpraHoB WCMNOSMHUTENbHOM Briactu ropoga MockBbl,
opraHoB MECTHOro camoyrpaBrieHus, noaBeLOMCTBEHHbIX opraHam
NCMNOMNHUTENbHOW BrlAaCTU W oOpraHam MeCTHOro CaMOyrpaBIieHUs oOpraHu3auum,
NPeaoCTaBNAWMX FOCYOAPCTBEHHYIO YCnyry, MHOrOQYHKLMOHAlbHbIX LEHTPOB
npeaocTaBrieHNs rocy4apCTBEHHbIX YCIyT.

2.3.2. HaumeHoBaHUM [OIMKHOCTK, baMuUMK, UMEHW, oT4yecTBe (MpU HanmMyum)
PYKOBOAUTENS U MHbIX OOIMKHOCTHBIX JUL, OpraHa MCMNOSTHUTENbHOW BiacTu ropoaa
MoCKBbI, OpraHa MEeCTHOro camMoyrnpaBrieHnsd, PaboTHUKOB NOABELOMCTBEHHOM
OpraHy WCMOSIHUTENIbHON BracTM WM OpraHy MEeCTHOro CamoynpaBlieHus
opraHmsauun, npeaocTaBnALLMX rocygapCTBEHHYHO ycnyry,
MHOTrOPYHKL MOHArbHbIX LLEHTPOB NpefoCTaBlIeHNA rocy4apCTBEHHbIX YCIYT.

2.3.3. KOHTaKTHbIX TenedoHax:

2.3.3.1. [O/mKHOCTHbIX JIML, OpraHa WCMNOSHUTENbLHOM BriacTu ropoga MocCKBblI,
opraHa MeCTHOro camoyrnpassfieHusi, pPaboTHMKOB MNOABEOOMCTBEHHOW OpraHy
NCMNOSTHUTESNTbHON BacTU WM OpraHy MECTHOrO0 CamMoynpaBrieHUst opraHusauuu,
NpenoCcTaBAOWMX FOCYOAPCTBEHHYIO YCNyry, MHOrOyHKLMOHAMBHOIO LEeHTpa
npenocTaBlieHNa rocy4apCTBEHHbIX YCIYT.

2.3.3.2. "Topsyen nmHun" n (Unn) TenedoHa [OBepUst opraHa WUCMNOSMHUTENbHON
BrlacTu ropoga MocKBbl, NpeaocTaBrsoLLEro rocyaapCTBEHHYO YCIyry.

2.3.3.3. [ MaBHOro KOHTPOrLHOro yrpasneHus ropoga MockBbl.

2.3.4. MNouToBBLIX agpecax, agpecax dJIEKTPOHHOM MOYThI, agpecax ouumansHbIX
CanToB oOpraHa WCMNOSMHUTENbHOW Brnactu ropoga MoOCKBbI, OpraHa MECTHOro
camoynpaBsJSieHNsA, NoABELOMCTBEHHOM OpraHy UCMNOSTHUTENbHOW BracT Ui OpraHy
MECTHOro CaMoyrnpaBSieHUs opraHusauun, NpenoCcTaBNALWMX FOCYAaPCTBEHHYIO
yCnyry, MHOroqoyHKLMOHANbHOro LieHTpa npeaocTaBrieHnss rocy4apCTBEHHbIX YCIyr
B MH(pOpMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "IHTepHeT".



2.3.5. [lepedyHe rocyoapCTBEHHbIX  YCIyr, NpefoCTaBfiAEMbIX  OpraHoOM
MCNoNHUTENbHON BriacTu ropoga MockBbl, OpraHOM MECTHOro camMoyrnpaBiieHus,
NnogBEeAOMCTBEHHOW OpraHy WCMOSHUTENBHOM BacTu WM OpraHy MeCTHOro
camMoynpaBJSieHNa opraHusaumen, Ccpokax npenocTaBlieHna rocyaapCTBEHHbIX
YCInyr, YCroOBUSIX B3MMaHWA MaTtbl 3a npegocTaBrieHne rocyapCTBEHHbIX YCIyr,
pa3mMepe Takou niaTbl, eCnv rocyaapCTBeHHas ycryra npeaocTaBnseTcs 3a cyer
CpencTB 3asBUTENS.

2.3.6. [lepevyHe p[OOKyMeHTOB (OOpasuax WX 3anofiHeHus)) un  umHdopMauuu,
HeobXoaUMbIX A9 NPeAcTaBneHnsa 3asBUTENAMU B OpraH UCMNOSNHUTESNbHOW BIiacTu
ropoga MockBbl, opraH MECTHOro camoynpasrieHVsi, NOABEOOMCTBEHHYIO OpraHy
NCMNOSTHUTENbLHOM BracTU UMM opraHy MEeCTHOro camoyrnpaslieHVUs OpraHu3auuio,
NpeoocTaBnAloWLMe rOCYAAPCTBEHHYIO  YCIyry, MHOMO(yHKLMOHANbHbLIN  LIeHTP
NpenocTaBrieHNsi rocyaapCTBEHHbIX YCyr U opMax UX npeacTasrieHns (0T4enbHO
AOJ19 KaXa0M rocyaapCTBEHHOW YCIyri).

2.3.7. TlepevyHe p[OOKYMeHTOB (OOpasuax WX 3anofiHeHus)) n  umHdopMauuu,
HaxXoOALWMXCS B PacnopsXXeHUn OpraHoB, NPenoCTaBfslOWMX roCyaapCTBEHHbIE
ycryri,  OpraHoB, NpegoCTaBfsAlOWMX  MyHUMUMNANbHbIE  YCIyMN,  WHbIX
rOCYOdapCTBEHHbIX  OpraHoB, OpraHOB  MECTHOro  camoynpasneHuss  nmbo
NOABELOMCTBEHHbIX FOCYAapCTBEHHbIM oOpraHam WM  opraHam  MeCTHOro
cCamMoyrnpaBlieHNs OpraHM3auusix, pelLleHne o MnpeacTaBfieHMM KOTOPbIX B OpraH
NCMNONHUTENBbHON BflacTM ropogda MockBbl, OpraH MECTHOro camMoyrpaBrieHns,
NOABELOMCTBEHHYIO OpraHy WCMOSHUTENbHON BfacTM WM OpraHy MeCTHOro
camoyrnpasrieHNs1 opraHu3auuio, NpeaocTaBnsAloWmMe rocygapCTBEHHYO YCIyry,
MHOIOOYHKLMOHANbHbIN ~ LLEHTP  NpegoCTaBneHna  rocygapCTBEHHbIX — yCnyr
3asBUTESNb MPUHUMAET CaMOCTOATENbHO (OTAENBHO ONS KaX40M rocygapCTBEHHON

ycnyru).

2.3.8. BO3MOXHOCTW NOSlydeHUs1 rocygapCTBEHHbBIX YCIyr B 3NeKTPOHHOW dhopMe C
ncnornb3oBaHnemM lopTana rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr (PyHKLNIA)
ropoga Mocksbl (ganee - NMopTan), NnepeyHe Takux YCryr, Cpokax U MNopsigke MXx
npenocTaBfieHnd, gaTtax Hadana wux npegocTaBrieHus B 9SIEKTPOHHOM dhopme B
COOTBETCTBUM C NpaBoBbiMU akTaMmn Poccuinckon denepaunm, npaBoBbIMU akTamu
ropoga MockBbl, B TOM 4uCrie agMUHUCTPATUBHBLIMW  perfiameHTamm  Ux
npenocTaBneHus.



2.3.9. lNopsigke obxanosBaHWs 3asBUTENEM pelleHui U aencteumn (6esgencteums)
opraHa  UCMoOfHUTENBLHOM  Brnactu ropoga MocCKBbl, oOpraHa MECTHOro
camoynpasrieHnsi, NoABeLOMCTBEHHOW OpraHy UCMONMHUTENbHOW BNAcTU UMK OpraHy
MECTHOro camoyrnpaBfeHus opraHv3auuv, NpefocTaBnsioWLMX rocygapCTBEHHYHO
ycryry, MHOrooyHKLIMOHaNbLHOro LieHTpa npeoCTaBlieHUs roCyaapCTBEHHbIX YCIyr,
OOSDKHOCTHBIX UL, OpraHa MCNOSHUTENbHOM Briactn ropoga MockBbl, opraHa
MECTHOro  camoyrnpasrieHus, paboTHMKOB NOABEAOMCTBEHHOW  OpraHy
NCMNOSTHUTENbHON BNAacTU WM OpraHy MeCTHOrO CamoyrnpaBfieHUsl OpraHu3auuu,
NPeaoCTaBnALLNX FOCYAAPCTBEHHYIO YCITyry, pabOTHUKOB MHOrO(YHKL MOHANbHOMO
LleHTpa npefocTaBlieHns rocyaapCTBEHHbIX YCIyr.

2.4. udbopmauma o rocygapCTBEHHON ycryre npeaocTaBnseTcs nocpeacTBOM:
2.4.1. TenedoHHON CBA3MN.

2.4.2. N'HpbopMaLMOHHO-TENTEKOMMYHUKALMOHHBIX CETEMN.

2.4 3. lopTarnoB rocygapCTBEHHbIX 1 MyHULUManNbHbIX YCIyT.

2.4.4. Pa3smelleHMss Ha WH(OPMAaLMOHHLIX CTeHOaxX B MNOMELUEHUSX OpraHoB
MCNOSHUTENbHOW BracTn ropoga MoCKBbI, OpraHOB MECTHOrO camMoyrnpaBfieHus,
NoOBEAOMCTBEHHbIX OpraHy WCIMOSHUTENBHOM BracTU WM OpraHy MEeCTHOrO
camMmoynpaBJSieHNa opraHuM3aumsx, npegocTaBnsalWMX FOCYOapPCTBEHHYIO YCIIyry,
MHOTOOYHKL MOHAsbHOIO LIeHTpa NpeaocTaBeHnst rocya4apCTBEHHbIX YCIyT.

2.4.5. ybnnkaumm B cpeacreax MaccoBoW MHdopMaLmn.

2.4.6. VHbIX CcnpaBOYHO-MHGOPMALMOHHBIX MaTepuarioB (fMCTOBOK, ©OpoLutop,
BykneTos).

2.5. MNpn nnyHOM Nogayve 3aaBUTENEM 3anpoca U UHbIX JOKYMEHTOB (MHdpopmaumm),
HeoOXoaAUMbIX ANs  NPefoCTaBfeHUA roCyAapCTBEHHOM YCnyrM, B OpraHe
NCNONHUTENBbHON BriacTU ropoga MockBbl, OpraHe MEeCTHOro camoyrpaBrieHus,
NOABELOMCTBEHHON OpraHy WCMOSHUTENbHONW BacTM WM OpraHy MeCTHOro
camMoyrnpaBfieHNs oOpraHmMsauuu, npeaoCcTaBfAoOWMX [OCYOaPCTBEHHYHO YCIIyry,
MHOIOOYHKLMOHANbHOM  LLEHTPEe NpPedoCTaBfieHUs  roCy4apCTBEHHbIX — YChnyr
3a8BUTENMN MHAOPMUPYIOTCS O CPOKax U Nopsake pacCMOTPEHUS 3anpoca U NHbIX
AOKYMEHTOB (MHdopMaLuK), HeobXxoanMbIX ans npenocTaBfeHns
rOCydapCTBEHHOM YyCnyrM, a Takke O nopsake nosiydeHnss OOKYMEHTa,
nogTBepXaaroLLero npeaocTasrieHne rocyaapcTBEHHOM YCNyTn.

2.6. C MomeHTa npeacTaBfieHNss 3anpoca M WHbIX OOKYMEHTOB (MHdpopmaumm),
HeobXxoaAnMbIX AN NpeaocTaBfieHNs] rocy4apCTBEHHOW YCIyrn, 3asiBUTENb UMeEeT
NpaBO B 4acbl npuema obpaTuTbCs 3a nonydyeHueM uWHdopMauum o6 aTtane
pPacCMOTPEHNS YKasaHHbIX 3anpoca M UHbIX JOKYMEHTOB (MHpopmaumn).



2.7. 3asBUTENAM MOTYT ObITb NPEOCTaBMEHbI Creayolme KOHCYbTauum (FIMYHO B
YCTHOM dopMe, B MUCbMEHHOW opMe WM no TernedoHy) O npenocTaBfieHuu
rocygapCTBEHHbIX YCIYT:

2.7.1. O NpaBoBbIX aKTax, pernameHTUpyLWMX NpegocTaBneHe rocyaapCcTBEHHON
yCIyru.

27.2. O pokymeHTax (MHdopmaumK), HeobXoauMbIX [Ons npeacTaBneHud
3a8BUTENAMM B OpraH MCMONMHUTENbHOM BriacTu ropoga MockBbl, opraH MeCTHOrO
camoynpasrieHNs, NOABESOMCTBEHHYIO OpraHy UCMNONHUTENBLHOW BIAaCTU UK OpraHy
MECTHOIO CamoynpaBfieHUs1 OpraHu3auuio, npegocTasnsloume rocygapCTBEHHYHO
yCcnyry, MHOrooyHKLIMOHAsbHbIN LLIEHTP NpeaoCTaBeHnsa rocyapCTBEHHbIX YCIyr, a
Takke O [JOKymMeHTax (MHdopmauuum), HeobxooumbIX LN NpenocTaBrfieHus
rOCYOdapCTBEHHOM YCIyrn, peLleHne O npeacTaBfeHUn KOTOpPbIX 3asBUTESb
NPUHUMAET CaMOCTOATESNBHO.

2.7.3. O6 apgpecax, rpadwmkax paboTbl opraHa WCMNOSMHUTENBHOW BriacTU ropoga
MocKBbl, OpraHa MeCTHOro camoynpaBfieHusi, MNo4BEAOMCTBEHHOW oOpraHy
NCMNOSHUTENBbHON BfacTW WM opraHy MECTHOro camoynpaBfieHust opraHu3auum,
NPeaoCTaBMAOWMX TOCYOAPCTBEHHYHO YCIyry, MHOroQyHKLMOHANbHOro LEeHTpa
NpeaocTaBlieHNst rocy4apCTBEHHbIX YCIYT.

274. O rpadwmke npuema 3anpoca M WHbIX AOOKYMEHTOB (MHCpopmaumm),
HeoOXxoaAMMbIX Ans NpefoCcTaBfieHUsl rocygapCTBEHHOW YCIyr, W Bblgayu
AOKYMEHTOB, MOATBEPXKOAKLWMX NpeoCcTaBieHne rocyaapcTBEHHON YCNYIu.

2.7.5. O nopsgke obxanoBaHus peweHMn n gencteumni (6esgencTeus) opraHa
NCNOSNHUTENbLHOM BracTu ropoga MocCkBbI, opraHa MECTHOro camoyrnpasreHus,
NOABEAOMCTBEHHOM OpraHy WCMOSIHATENbHOM BriacTU WM opraHy MeCTHOro
camoyrnpasrieHNss opraHusauun, npegocTaBnslOWMX FOCYLAPCTBEHHYO YCIIyry,
MHOrO(OYHKLIMOHANBHOIO LIeHTpa nNpefocTaBfeHns rocygapCTBEHHbIX YCIyr, WX
OOSPKHOCTHBIX NnL, (pabOTHUKOB).

2.8. KoHcynbTauum 1 npegocTaBrieHe 3asBUTENAM B XOA4e KOHCYnbTauun doopm
(6r1aHKOB) AOKYMEHTOB SIBMAKOTCS 0€3BO3ME3AHbIMM.

29. B cnyyae ecrnm Ons KoHcynbTauum TpebyeTcs npoaorpkMTenbHOEe Bpems
(6oriee 30 MuWHYT), 3asBUTEMNO MOXeT OblTb NpPeanoXeHo obpaTUTbCA 3a
HeobxoaAnMMON WH(opmaumen B MNUCbMEHHOM Buae MO0 HasHaA4yeHO Apyroe
ynobHoe Ansa 3assuTend BpemMs A5 YCTHOrO KOHCYNbTUPOBaHMS.



2.10. OpraHbl uUcnonHUTENbLHONM BracTu ropoga MocKkBbl, OpraHbl MeCTHOrO
camMmoynpaBJSieHNsa, NoABEOOMCTBEHHbIE OpraHy WCMOSHUTENbHON BrlacTu  UIu
opraHy MECTHOro camMoynpasJsieHNd opraHusauum, npegocTasndaowme
roOCygapCTBEHHYIO  YCIyry, MHOrooyHKLUMOHarNbHble LEHTPbl NpenocTaBrieHnd
rocyaapcTBeHHbIX ycnyr obecnevymBaloT MNOCPEACTBOM  TenedoHHOW  CBSA3U
KPYrnocyTo4yHOe npeaocTaBfieHne crnegylowen wuHgopmaumn: rpadmk paboThl,
NOYTOBLIM agpec N agpec 3NEeKTPOHHOM MOYTbl OpraHa UCMOSIHUTENbHOW BracTu
ropoga MoCKBbI, OpraHa MecTHOro camoyrnpaslieHUs1, NoABeLOMCTBEHHON OpraHy
MCMNOSTHUTENTbHON BacTuU WM OpraHy MECTHOrO0 CamMoynpaBrieHUst opraHusauuu,
NpenoCcTaBAOWMX FOCYOAPCTBEHHYIO YCNyry, MHOrO(yHKLMOHAMBHOMO LEeHTpa
npenocTaBlieHNa rocy4apCTBEHHbIX YCIYT.

211. B wmMecTtax npumema 3anpocoB U WHbIX [AOKYMEHTOB (MHJpopmaLuun),
HeobXxoaAUMbIX AN NpeaocTaBfieHNs] rocygapCTBEHHOW ycnyrn, nHdopMaums s
3agBUTENd O nNpPedoCTaBlieHUM TOCYOapCTBEHHbIX YCNyr pasMellaeTcs Ha
HaCTEHHbIX MHAOPMALMOHHBIX CTEHAAX M (UNK) Ha HanoMbHbIX MHOPMAaLMOHHbIX
CTOMKaXx.

3. TpeboBaHMsA K AOKYMeHTaM U UHopMaLum,
HeoOXoAMMBLIM ANSA NpeaocTaBrieHUA rocyaapcTBeHHOMN
ycnyru

3.1. lNepeyeHb OOKYMEHTOB (MHGOpPMaLUK), HeOBXoAUMbIX ONA NpegocTaBneHud
rOCyO4apCTBEHHOM YCIyrk, ycTaHaBMBaeTCA agMWHUCTPATMBHBLIM perfiaMeHToM
NpeaocTaBlieHNst rocy4apCTBEHHOWM YCIYrn N ABMSIETCSA UCHEPbIBAKOLLMM.

3.2. 3anpelaeTcs TpeboBaTb OT 3aaBUTENS:

3.2.1. lpencraBneHnsa JOKYMEHTOB U MHpopMaLIMn Unn OCYLLECTBIEHNSA OENCTBUN,
npegcraBrieHne UM OCyLWECTBIIEHNE KOTOPbIX HEe NpeayCMOTPEHO HOPMAaTUBHbLIMUA
NpPaBOBbIMW aKTamMu, PeryrivpylolwymMmn OTHOLLEHUS, BO3HMKaKWMEe B CBHA3U C
npenocTaBfieHNeM rocy4apCcTBEHHOM YCNyTn.



3.2.2. lNpencTaBneHnss 4OKYMEHTOB M MHGOpMaL UK, B TOM YUCHE NOATBEPXKOAIOLLMX
BHeCeHMe 3asBuTernemM nnaTbl 3a NpeaocTaBfieHNe rocydapCTBEHHbLIX YCIyT,
KOTOpble  HaxoasTcs B pacrnopsKeHMn  OpraHoB, npenocTaBnAoLMX
rOCy4apCTBEHHbIE YCIYMN, WHbIX roCy4apCTBEHHbLIX OpraHoB, NOL4BEAOMCTBEHHbIX
opraHuM3auun, y4acTBYWOWMX B MPedocTaBfieHMM rOCYOapCTBEHHbIX YCyr, B
COOTBETCTBUM C HOPMATUBHbLIMW MpaBoOBbiMM akTamu Poccuinckon ®depepauimu,
HOPMaTUBHbIMM MNPaBOBbIMU akTamu ropoda MockBbl. YKasaHHble OOKYMEHTbI U
MHpopMaUMs  noanexar npeacTaBneHnto B paMKax — MeXBeO4OMCTBEHHOrO
NMHCPOPMaLMOHHOIO B3aMMO4ENCTBUSA, B TOM Ynuche nytem obpaweHna k basosomy
percTpy wmHdopmauuu, HeobxogumMon AOns NpenocTaBfieHUst rocy4apCTBEHHbIX
ycnyr B ropoge MockBe (ganee - basoBbl pernctp), B nopsigke, yCTaHOBIEHHOM
[MpaButensctBoM MockBbl. 3asBUTENb BrpaBe nNpPeacTaBUTb  YKa3aHHble
OOKYMEHTbI (MHdopMaumio) Mo COBCTBEHHOM MHULIMATUBE.

YKasaHHbIN 3anpeT He pacnpocTpaHseTcss Ha uctpeboBaHne y 3asBUTENEN
OOKYMEHTOB, onpefeneHHbIX YacTblo 6 cTatbu 7 PeaepanbHOro 3akoHa ot 27 uions
2010 rogpa N 210-93 "O6 opraHusaumm NpeaocTaBneHna rocyaapCTBEHHbLIX U
MyHUUMOAMNbHBLIX YCIyr', 3a MWCKMOYEHMEM [OOKYMEHTOB, KOTOpble ornpeaesneHobl
npunoxxeHuem 6 Kk pacnopsixkeHuto MNpasutensctea MockBbl oT 12 maga 2011 roga N
376-PI1 "O BbasoBoM perncrtpe mHdopmalmm, Heobxoanmon Ang npeaocTaBieHus
rocyaapCcTBEHHbIX yenyr B ropoae Mockee".

3.2.3. OcywecTBneHns ENCTBMIA, B TOM YMCIE COrnacoBaHuin, HeOOXoanMbIX ANd
NOMy4YeHNUs1 TOCYAAPCTBEHHbIX YCAYr M CBsA3aHHbIX C OOpalleHMEM B WHble
rocygapCTBEHHble OpraHbl M OpraHu3auun, 3a WUCKITKOYEHUEM MONyYeHUs YChnyr,
BKITIOYEHHbLIX B YyTBepxaeHHbln [lpaButensctBoM MoCKBbI nepedeHb  yCnyr,
KOTopble ABNAKTCSA HeobxoguMbiMuM U obs3aTernbHbIMU AN NpeaocTaBlieHUs
rocygapCTBEHHbIX YCIYT.

3.3. ®opma 3anpoca yTBepXOaeTcsd  aLMUHUCTPATUBHbIM  perflamMeHToM
NpeaocTaBlieHNss roCyd4apCTBEHHOM YCyrM, 3a WCKMOYEHMEM CrlydaeB, Koraa
HOpPMaTMBHbIMU MpaBoBbIMK akTamn Poccuinckon ®epepaummn, HOpMaTUBHbLIMU
NpaBoBbLIMN akTamu ropoga MockBbl npegycMoTpeHa WHaa dopma  nunbo
cBoboaHasa hopma nogaym sanpoca.

[Mpn paspaboTke opMbl 3arnpoca npegycMaTpuMBaeTcs Hanmune B yKasaHHOWM
dopme BCEX pPEKBU3UTOB, TpebyembiX ANA npenocTaBreHns rocygapCcTBEHHOM
yCryru, KoTopble 3asBUTESb JOIPKEH 3anOfHUTL (yKasaThb).
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3.4. B cnyyae ecnv ons npegocTaBneHnst rocyaapCTBEHHOM yCIyrn Heobxogmma
obpaboTka nepcoHanbHbIX AaHHbIX fMua, He SBMALWErocss 3adBuTenem (3a
NUCKIMIOYEHNEM  §ML, TMPU3HaAHHbIX B YCTAHOBSIEHHOM nopsaake ©Oe3BeCcTHO
OTCYTCTBYIOLLMMKY, W pPasbIiCKUBAEMbIX fML, MECTO HaxXOXOEHUA KOTOpPbIX He
YCTaHOBIEHO YNOSTHOMOYEHHbIM doefieparibHbIM OpraHoOM UCMONHUTESNbHOM BNacTu),
MW ecnm B COOTBETCTBUM C doedeparnbHbiM  3aKOHOM 06paboTka Takux
NepCOHarnbHbIX AaHHbIX MOXET OCYLLUECTBIIATLCA C COrflacust ykasaHHoro nmua, npu
obpalleHn 3a NosnyvyeHnem rocyaapCTBEHHOM YCIyrn 3asBUTENb LOMOSHUTENBbHO
npeacTaBnaeT AOKYMEHTbI, NMOATBEpXOatolpe MonydyeHne corfiacust yKasaHHoro
nmua unn ero 3aKoHHOro npeacrtasutens (fvua, UMeroLero NpaBo NpeacTaBnAThb
MHTEpeCbl  M3MYEeCcCKoro  fuvua, B COOTBETCTBMM C  AENCTBYHOLUMM
3aKkoHo4aTeNbCTBOM) Ha 00paboTKy NepCcoHarnbHbIX AaHHbIX YKa3zaHHOro mua.

3.5. lNpencrtaensemble 3asiBUTENEM [OOKYMeHTbl (MHGOpMaunsi) Ha OymMarkHOM
HOCUTere AOSMKHbI COOTBETCTBOBATL CrieayowmM TpeboBaHNSM:

3.5.1. He nmeTb nog4ncToK 1 UcrnpassfieHnn TEKCTA.

3.5.2. He wumeTb noBpexaeHun, Hanmyme KOTOpPbIX He MO3BONseT OLHO3HAYHO
MCTOJSIKOBATb UX CogepXaHue.

3.6. lNpencraensemble 3asBUTENEM [OOKYMEHTbl (MHGOpMauMs) B SJIEKTPOHHON
dopme JoIPKHbI COOTBETCTBOBATL CreayowmmM TpeboBaHUAM:

3.6.1. KayecTBO nNpeacTaBrieHHbIX 3SIEKTPOHHbBIX KOMUW (3NEKTPOHHBLIX 06pa3oB)
OOKYMEHTOB [OIDKHO MO3BOMATL B MNOSHOM 0OObeMe npoyuTaTb CBELEHWS,
cogepalmecs B JOKYMEHTaX.

3.6.2. lpukpenneHHble K WHTEepakTMBHOM (OopMe 3arnpoca LOOKYMEHTbl [OOSDKHbI
O6bITb 0GOpMIEeHbI B COOTBETCTBMM C TpeboBaHMsSMU K dopMaTtam [OKYMEHTOB,
YCTAHOBJIEHHBIMW OpPraHOM MCIOSHUTENBbHOM BriacTu ropoga MockBbl, opraHom
MECTHOro camoyrnpasJSieHNd, NoaBe4OMCTBEHHON OpraHy MCMONHUTENBHON BracTu
WM OpraHy MECTHOrO CaMOynpaBfieHNs opraHusaumen, npenocTaBnalowyMn
COOTBETCTBYHLLYIO rOCY4apPCTBEHHYIO YCITyry, MHOrO(OYHKLIMOHASTbHBIM LLEHTPOM.

3.7. KonuuM [OOKYMEHTOB, He 3aBepeHHble HOTapuycoMm, MpeacTaBnaAlTCA
3asBuTerneM BMecTe C OopurMHanamu OOKYMEHTOB, €CN WHOE He YCTaHOBIIEHO
COOTBETCTBYHOLUMM a4MUHUCTPATUBHBIM perrnameHTom npenocTaBrieHNs
rocyaapCTBEHHOM YCIyru.

3.8. [1okyMeHTbI, BblAaHHbIE€ KOMMNETEHTHBIMMU OpraHaMm MHOCTPaHHbIX rOCy4apCcTB
N NpeacTaBrieHHble 3adBUTENEM A5 MOMYyYEeHUSA rocy4apCTBEHHOM YCNYrn, AOSPKHbI
ObiTb feranu3oBaHbl, €CfM  WHOE He MNPeayCMOTPEHO  MeXayHapoOHbIMU
poroBopamn  Poccunckon Pepepaumn, M nepeBefeHbl Ha pPycCKuM A3blK. B
crnydasax, npegycMOTpeHHbIX defeparnbHbIMU  3aKOHaMK, BEPHOCTb MnepeBoda
A0IPkHa ObITh HOTapuarnbHO yaoCTOBEPEHa.



3.9. 3asBuTenn Moryt y4yacTBOBaTb B OTHOLUEHMSIX, BO3HMKaKOUWMX B CBS3UN C
npegocTaBfieHMeM  rocyoapCTBEHHbIX — ycnyr  ropoga  MockBbl  4epes
npegcrasutenen, ecnv egepansHeiMyM 3aKOHaMN U MPUHATBIMU B COOTBETCTBUN C
HUMU HOPMAaTUBHBLIMW NPABOBbLIMW aKkTaMn He NPeayCMOTPEHO MHOe.

[MonHOMOYMsa  npefctaBuTens  3adBUTEN, 3@  WUCKMKOYEeHMeM v,
YMNOSIHOMOYEHHbIX 4EeNCTBOBATb OT MMEHU OpraHM3auun Ha OCHOBaHUW 3aKOHa WUnu
y4ypeauTenbHbIX JOKYMEHTOB, a TakXe 3aKOHHbIX NpeacTaBuTenen qmandeckux nm
(nanee - 3aKOHHble npencTaBuUTENM), OOMMKHblI  OblTb  NOATBEPXKOEHDI
[0BEPEHHOCTHIO, 0doopMIIEHHON B COOTBETCTBUU C AEeNCTBYOLWMM
3aKkoHogartensCcTBoM. [lpy npegocTaBneHMM rocydapCTBEHHBIX YCyr ropoga
MocKkBbl B 3fIEKTPOHHOW (pOopMe [OBEPEHHOCTb YOOCTOBEPSETCHA 3NIEKTPOHHOMN
nognucblo, BWUO ~ KOTOPOM  onpefenderca B MNoOpsake,  YCTaHOBIIEHHOM
HOpPMaTMBHbBIMU NMPaBoBbIMKU akTamu Poccuinckon ®enepaumn.

[MonHOMO4YMS nmua, OENCTBYIOLLErO OT MMEHM OpraHmM3auum 6e3 JOBEPEHHOCTH
Ha OCHOBaHWWM 3aKOHA, MHbIX HOPMATMBHBLIX MPAaBOBbLIX AKTOB U ydypeauTerbHbIX
AOKYMEHTOB, NOATBEPXKOATCA OOKYMEHTaMU, YAOCTOBEPSAIOLLMMUK €ro cryxebHoe
NOJIOXKEeHME, a TaKkxe ydpeanTesibHbIMU OKYMEHTaMU OpraHn3aLuum.

CTtaTyC ¥ MOMHOMOYMS 3aKOHHbIX npeacTaBuTenen dmsndeckoro nuua
noaTBepXOaTCA JOKYMEHTaMU, NMPeayCMOTPEeHHbIMU dpefiepalribHbIMN 3aKOHaMM.

3.10. 3assuTtens (NpeactaBuTenb 3adaBUTENs) Npu obpaleHun 3a MNonyvyeHueM
rocya4apCTBEHHOM YCIyrn npeactaBnseT AOKYMEHT, YOAOCTOBEPSOWLMA JIMYHOCTD,
€CIM MHOE He YCTaHOBIIEHO HOpPMAaTMBHbLIMM MPaBOBbIMM akTamu Poccurckon
degepaunn, HopmaTMBHbIMM MPaBOBbIMM akTamu ropoga MocCKkBbl, B TOM 4uChe
a4MUHUCTPATUBHBIM pPerfiaMeHToOM NpeaoCcTaBeHNa rocya4apCTBEHHOM YCIyri.

3.11. [JOKyMEeHTbI, KOTOPbIMU MOXET BOCMOMb30BaTbCA 3asBUTENb (NpeacTaBuTenb
3aaBuTenda) Ond YOOCTOBEPEHUS JIMYHOCTU npu obpalleHUn 3a noslydeHnem
roCyaapCTBEHHOM YCryrn, npwu nogadvye »>xanobbl Ha HapylweHue nopsgka
npenocTaBfieHNsa rocygapCTBEHHON YCITyrn:

3.11.1. MNMacnopT rpaxgaHnHa Poccurckon denepaumn.

3.11.2. BpemeHHOe yOoCTOBEpEHWE JMYHOCTU  rpaxgaHnHa Poccumrckon
depepauunm yctaHOBIEHHON POPMBbI.

3.11.3. YgocToBepeHue NMMYHOCTN BOEHHOCY>KaLLIETO.
3.11.4. [NacnopT MHOCTPAHHOIO rpaxxgaHuHa.

3.11.5. WHOWM [OOKYMEHT, YCTaHOBJIEHHbIM dpheaepanbHbiM  3aKOHOM  UIK
Npu3HaBaeMbi B COOTBETCTBUM C MeXOYHapOA4HbIM A0roBopomMm Poccumnckon
d®egepaunn B KadecTBe [OKYMEHTA, YOOCTOBEPSAIOLWEro JNIMYHOCTb MHOCTPAHHOIo
rpakgaHuHa.

3.11.6. PaspelueHne Ha BpeMeHHOE NpoXuBaHue - onga nuy, 6e3 rpaxgaHcTea.



3.11.7. Bng Ha xu1TenbCTBO - AN nuy, 6e3 rpakgaHcTea.

3.11.8. W/Hble [OOKYMeHTbl, NpefycMoTpeHHble dedepasribHbIM  3aKOHOM  UIu
Nnpu3HaBaemMble B COOTBETCTBUM C MeXOYHapOA4HbIM A0roBopomMm Poccumnckon
denepaunmn B KayecTBe [OOKYMEHTOB, YOOCTOBEPSAIOWMX JIMYHOCTb nmua 0e3
rpaxgaHcTBa.

3.11.9. YaocToBepeHue bexeHua.

3.11.10. CBnaeTensCcTBO O PacCMOTPEHUN xoOQaTancTeBa O NPU3HAHUM BEXeHLEM
MO CYLLECTBY - 4S9 NL, XO4aTancTBYIOLMX O NPU3HAHUN UX BexeHL.amu.

3.11.11. CBnaeTenbCcTBO O POXOAEHUN pebeHKka UM OOKYMEHT, MOATBepKaaroLmm
GakT poXaeHust n permcTpaunm pebeHka, Bbl4aHHbIN B YCTAHOBEHHOM nopsiake (B
criydae poxaeHunst pebeHka Ha TEpPUTOPUM MHOCTPAHHOIO rocyaapcTsa).

3.11.12. YHuBepcanbHasi 9NnekTpoHHast kapta (B criydasax, npenycMOTPEeHHbIX
deaepanbHbIMU 3aKOHaMWN).

3.12. YOocToBepeHME NMYHOCTU rpaxadaHuHa, He OocTurwero Bodpacta 14 ner,
MOXeET ObITb NPOM3BELEHO €ro 3aKOHHBbIMU NpeaCcTaBUTENSIMA (MLamMmn, UMeLLMMn
npaBO nMpeacTaBnsaATb €ro WHTepecbl B COOTBETCTBMM C  OEWCTBYHOLMM
3aKoHo4aTeNbCTBOM).

3.13. B cny4adax ecnm HOPMaTtUBHbIMW MpPaBOBbIMM akTamy Poccumckon
®epnepaunn 1 ropoga MockBbl NpegyCcMOTPEHO NpenocTaBieHne rocynapcTBeHHON
YCNnyrm 3a CYeT CPeAcTB 3asBUTENd, NpeaocTaBfieHNe rocyaapCTBEHHOM YCnyrn
OCYLLUECTBIISAETCA MPU HanMyuunm cBedeHUn (OOKYMeHTa), noarsepaarowmx ¢akT
BHECEeHUd nnaTtbl 3a npegocTasrieHne rocy4apCcTBEHHOM YCNyrn.

B cnyyasax, npeoyCMOTPEHHbIX HOPMATMBHLIMW  MNPaBOBbIMW  aKTamu
Poccunckon ®epepaumm n ropoga MoCKBbI, Hayano cpoka npeaocTaBlieHus
rocygapCTBEHHOWN YCryr, NpenocTaBideMon 3a CYET CpenCTB 3asaBUTESIA, MOXET
yCTaHaBnMBaTbCA C AdaTbl MonyyYyeHns cBefeHun (OOKyMeHTa), NoaTBepKaatoLumx
dhakT BHECEHUA NiaThbl 3a NpenocTaBieHne rocygapCTBEHHON YCITyT.



3.14. lNonyyeHne cBegeHUN (OOKYMEHTa), MOATBEPXKOALWMX (0aKT BHECEHMS NNaThl
3a rnpegocTaBrieHne rocya4apCTBEHHOM YCNyrn, B Clydae ecliv Takve CBefeHus
(DOKYMEHTbI) Haxo4ATCA B PacCropsPKeHMM  OpraHoB,  NpPenoCTaBMsHOLLMX
rocygapCTBEHHbIE YCIyrM, OpraHoB, NPefoCTaBfIAIOWMX MyHULMUNANbHbLIE YCNyrn,
MHbIX TOCYOapPCTBEHHbIX OpraHoB, OpPraHOB MECTHOrO camoyrnpasfieHus nmbo
NoOBEAOMCTBEHHbIX OCYOApCTBEHHbIM  OpraHam WM opraHaM  MeCTHOrO
camMoynpasJsieHNd opraHusauunm, y4acTBYHOLLMX B npegocTaBieHnn
rocygapCTBEHHbIX M MyHUUMNANbHbBIX YCIyr, B COOTBETCTBMM C HOPMaTUBHbLIMU
npaBoBbIMM akTamn Poccuinckon depepaumm n ropoga MockBbl, OCyLLECTBIIAETCSA
YMNOSTHOMOYEHHbLIM OOSMKHOCTHBIM JIMLLIOM OpraHa MCMOSHUTENbLHOM BracTu ropoaa
MocCKBbl, OpraHa MEeCTHOro camoynpasrfieHns, PaboTHUKOM NoABELOMCTBEHHOM
OpraHy WCMOSIHUTENIbHON BrAacTM WM OpraHy MEeCTHOro CamMoynpaBlieHus
opraHuM3auun, npegocTaBnAlWMX  FOCYAAPCTBEHHYD  yCcnyry, pabOoTHMKOM
MHOTOOYHKLMOHANbHOro  LeHTpa NpedoCTaBfieHNss  roCy4apCTBEHHbIX — YCnyr
cnocobamn, YCTaHOBIEHHbIMM 3akoHogaTensCcTBOM Poccuinckon denepaumu,
npaBoBbIMM akTamu ropoga MockBbl, B TOM 4uCrle C UCMNOMb3OBaHMEM
MHJpopmMaummn, cogepxawencs B [ocygapCTBEHHON WMHAOPMaLMOHHOM CUCTEME O
rOCY4apCTBEHHbIX W MyHMUMNAnNbHbIX Mnartexax. 3anpoc B [ocyaapCTBEHHYHO
MHJPOPMALIMOHHYI0O CUCTEMY O TOCYAAPCTBEHHbIX M MyHMUUNANbHbLIX Mnartexax
HanpaBnsieTca B [deHb perucTpaumm OOKYMEHTOB, HeobXoguMbIX AN
npenocTaBfieHNsa rocygapCTBEHHOW YCITyr.

3.15. B cnyyasax, npegycMoTpeHHbIXx nyHkToM 3.14 Hactoaumx EguHbIX
TpeboBaHWi, 3asiBUTENb BNpaBe NpeacTaBuUTb AOKYMEHT, noaTBepxaarowmn qakTt
BHECEHUs NnaTtbl 3a NpPeaoCTaBfeHNe rocygapCTBEHHON YCnyrn, No COOCTBEHHOM
MHULMaTUBE.

@aKT BHeCeHus 3asiBUTENneM nraTtbl 3a MpegocTaBrieHMe rocyaapCTBEHHOM
ycryru  NOATBEPXOaeTCs  COOTBETCTBYOLWLMMKW  AOKYMEHTaMu  (NfaTeXHbIM
Nopy4yeHMEM, MPUXOL4HbIM KacCoBbIM OpAEPOM, 4YekoM, OraHKoM CTporown
OTYETHOCTU W OPYTMMU  OOKYMEHTaMu, npesycCMOTPEHHbIMA  HOPMAaTUBHbLIMU
npaBoBbIMN akTamu Poccumrckon degepaunn), odoopMieHHbIMN B COOTBETCTBUM C
yCTaHOBMEHHbIMU TPeboBaHNSMN.

4. TpeboBaHUA K NnpuemMy N peructpaumm sanpoca n UHbIX
AOKYMEHTOB, He0bXxoAMMbIX ANs npeaocTaBlieHUsA
rocyfapcTBeHHOM yCryru

4.1. B uenax nony4yeHus rocygapCTBEHHOWN YCIyrn 3asBUTENb MOXET:



41.1. BpyuuTtb 3anpoc W WHble [OOKYMEHTbl, Moanexawme npencraBieHno
3asBuTenem, npu JNM4YHOM obpalleHnM YNONHOMOYEHHOMY [OOSPKHOCTHOMY fvLy
opraHa  UCMOfHUTENBLHOM  BrnactTu ropoga MocCKBbl, oOpraHa MEeCTHOro
camoynpasrieHns, paboTHMKY No4BEAOMCTBEHHOW OpraHy UCMONMHUTESTbHOM BIlacTh
WM opraHy MEeCTHOrO CamMOoynpaBrieHUs OpraHu3auun, npenocTaBArLLMX
rocyaapCTBEHHYIO yCIyry, 6o B criydasax, NpeayCMOTPEHHbIX aAMUHUCTPaTUBHBLIM
pernamMeHToM npenocTaBlieHUs TOCYOApPCTBEHHOM  YCIlyrkM, OTBETCTBEHHOMY
pabOTHMKY MHOrOQYHKLIMOHANMBHOro LEeHTpa MNpedocTaBfieHNs] rocy4apCTBEHHbIX

yCnyr.

41.2. B cnyyaax, npegycMOTPEHHbIX agMWHUCTPATUBHLIM  pernaMmeHToMm
npeaocTaBrieHNs rocyaapCTBEHHOM YCryry, HanpaBuTb 3anpoc U UHbIE JOKYMEHTbI,
noanexaiwme rnpeacTtaBneHVo 3asBuUTerneM, B OpraH WCMONHUTENbHOW BracTu
ropoga MockBbl, opraH MEeCTHOro camoyrnpasrfeHusi, NogBeOOMCTBEHHYIO OpraHy
NCMOMNHUTENbHOW BIlAaCTU UMM OpraHy MECTHOro camoynpaBlieHUs OpraHusauuio,
NpeaocTaBrAoLLME rOCYAapPCTBEHHYIO YCIyry, MO MoyTe.

B cnydyae ecnu 3asButenb HarnpasnseT No4YTOBbIM OTMNpPaBfeHMeM 3arnpoc Ha
npenocTaBfieHne rocyaapCTBEHHOM YCIyr1, CBA3AHHOM C BbIMSATON 3asBUTENIO
OEHEeXHbIX CpeacTB, peructpaumend npas, 5nMbO B MHbIX  Clyyasix,
npenyCcMOTPEHHbBIX HOPMAaTMBHBIMU NPaBoBbIMW akTaMn Poccurckon deaepauum,
HOPMaTUBHbIMU MpPaBOBbIMW akTamu ropogda MockBbl, MOAMMHHOCTL MOAMNUCHU
3aaBuTENsa OOIMKHa ObITb 3aCBUOETENBECTBOBAHA B HOTapMarbHOM nopsigke.

41.3. B cnyyae ecnum agMuHUCTPATMBHLIM pPErfiaMEHTOM MpeaoCTaBrieHuUs
rocygapCTBEHHOW YCIyrM npeaycMOTPeHO npenocTaBlieHne rocygapCTBEHHOM
YCNnyrn B 3NIEKTPOHHOW popme C ucrnornb3oBaHnem [lopTana, HanpaBuTb 3anpoc U
9JIEKTPOHHbIE KOMUU (SNIEKTPOHHbIE 06pasbl) WMHbIX OOKYMEHTOB, MoAnexalmx
npeacTaBieHNo 3asBuUTeneMm, C ucnonb3oBaHnem [lopTana B YCTaHOBIIEHHOM
nopsgke.

4.2. MecTa npuema 3anpocoB U MHbIX AOKYMEHTOB (MHdopMaLmmn), HeobXo4NMbIX
ANs  NpefocTaBfeHna rocydapCTBEHHOM yCryri, obopyayloTCs  3neKTPOHHOW
CUCTEMOW ynpaBrieHns odepenbio, npeaHa3sHavYeHHoW ONiA:

4.2.1. Pernctpauum 3aaButens B odepean.

4.2.2. Y4yeTa 3asBuTenen B oudepenn, ynpasSfieHUA OTAENbHbIMUA odyepensMn B
3aBMCMMOCTU OT BMA OB YCIIyT.

4.2.3. ABTOMaATU4eCKOro nepeHanpaBlieHUs 3asBuUTeNns B o4epedb Ha
obcnyxvMBaHue K criefyoLemy JOIPKHOCTHOMY Ninly (paboTHUKY).

4.2.4. OopMMpoBaHUS OTYETOB O [OCELLAEMOCTU, KONMYECTBE 3asBUTENEN,
ovyepensx, CpedHeM BpeMeHn oxuaaHusa (o6CnyXMBaHWs) U O 3arpy>KeHHOCTU
OOSPKHOCTHBIX L, (pabOTHUKOB).



4.3. Bpemsi oxumgaHus B odepeau npu rnogade 3anpoca U UHbIX OOKYMEHTOB
(MHdopMaLuK), HeobXoAUMBIX NS NPeaoCTaBliEHNs] TOCYAAapPCTBEHHOM YCNyrn, He
AOITKHO npeBbIwaTtb 15 MUHYT.

4.4. TocynapcTBeHHble yCcnyru B SIeKTPOHHOM dhopMe C ucnosnb3oBaHveM [loptana
NPeaoCTaBMATCA TOMbKO 3aperMcTpupoBaHHbiM Ha NopTarne nonb3oBarensm.

4.5. B uenax obecnevyeHnsi BO3MOXHOCTU MOSTydEHUSs rOCYOapCTBEHHbIX YCIyr B
9NEeKTPOHHOM (bopMe npefycMaTpuMBalOTCA Criefylolpme BapuaHTbl permcTpauum
3assutens Ha [opTane:

4.51. Ona dwmsnyecknx nuvy, (3a MWCKIMIOYEHMEM CryyvaeB, MpeayCcMOTPEHHbIX
NyHKTOM 4.5.2 HacToAwmx EqnHbIX TpeboBaHuin):

4.51.1. lna pernctpauun, He TpebyroLlen yooCTOBEPEHNA NMYHOCTU 3asiBUTENS,
npegycmarpvBaeTcs YNpOLLEeHHad perncTpaums, 3akno4varLascs B
aBTOMATU4YECKOM MONyvyeHun WHOMBUAYanbHOro Koga [[ocTyna B Mogcuctemy
[MopTana "nn4yHbln KaOUHET", NpeaCcTaBnAoLLYy0 CODON NepcoHarnbHbIM pasgen ans
nonb3osaternen MNoptana (ganee - "NMYHbIN KabuHeT" 3asBuTens Ha NopTane), 6e3
obpalleHnsi B opraHbl UCMOSHUTENBLHOW BNacTM UM opraHu3auum nocpencTtBoMm
BBeeHNss B WHJopMauuoHHyo cuctemy [lopTtana criegyiowen uHdopmaumn:
dammnusa, wuMs,, OTYECTBO (NpU  Hanmuuun) 3asBUTENdA, CTPaxoBOM HOMEpP
MHOMBMAOYANbHOIO JNMUEBOr0 CYeTa 3acTpaxOBaHHOMO Jmua B cuUcTeMe
nepcoHnguumposaHHoro ydeta [leHcuoHHoro dhoHpga Poccuinckon denepauunm
(CHAJIC), agpec anekTpOHHOM MOYTbLl U HOMEP KOHTaKTHOro TernedoHa.

451.2. Ona perucTtpaumn, Tpedylowen YOOCTOBEPEHUSI JIMYHOCTW, 3asiBUTESb
nony4yaeT uHAMBMAOYanbHbIA KOA4 AOCTyna B "NMMYHbIA KabuHeT" 3aaButena Ha
[MopTarne B nopsake, ycTaHOBIIEHHOM NocTaHoBeHeM [paButenscTBa MocKBbl OT
7 dpeBpana 2012 roga N 23-M1M "O6 yTBEpXaeHU aaMUHUCTPATUBHOIO perfiameHTa
NpeaoCcTaBeHnsa rocyaapcTBeHHon yenyrn "lMNpeanocrtasneHne AocTyna rpaxiaaHam
K_nogcuctemMe "nMnyHbi KabuHeT" rocynapcTBEHHOW MHAOPMALMOHHOW CUCTEMbI
"MNopTan rocygapcTBEHHbIX M MYHULIMNANbHbIX YCyr (pyHKLWW) ropoga MockBbl".

4.5.2. dusnyeckne rnuua, 3aperMcTpupoBaHHble B KadecTBe WHAMBUOYaASTbHbIX
npeanpuHumaTtenen (ganee -  uvHAMBMAYanbHble  NpeanpuHumaTenun), u
lopugmyeckme nuua ana noslydeHnss MHAnBmayarbHOro Koga Aoctyna B "NMYHbIN
kabuHeT" 3aaBuTena Ha [lopTane MCNONb3yT  3NEKTPOHHYK  MNOAMNUCH,
cooTBeTCTBYHOLWY  TpeboBaHWAM, yCTaHOBMEHHbIM AOpukasom PenepanbHoOm
cnyx6bl 6e3onacHocTn Poccurickon Pepepaunm ot 27 aekabpa 2011 roga N 796
"O6 yrBepxaeHun TpeboBaHuW K cpecTBaM SEKTPOHHOW noanuncu n TpeboBaHum
K CpeicTBaM y1OCTOBEPAOLLErO LieHTpa".

4.6. Heobxognmbln BapyaHT pernctpauuu 3assutenen Ha lNopTtane onpegensercs
ANS KaOon rocygapCTBEHHOW YCryrMh B aAMUMHUCTPATUBHOM perrnameHTe ee
npenocTaBneHns.
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4.7. OcHOBaHMeM NSl Havana npefocTaBfieHUs1 roCy4apCTBEHHOM YCIyrn, ecru
MHOEe He nNpeagycMOTpeHO npasBoBbiMM akTamu Poccunckon denepauum,
npaBoBbiIMM akTamm ropoga MockBbl, B TOM 4uUCre agMUHUCTPATUBHLIM
pernameHToOM NpeaoCcTaBfieHNs rocy4apCTBEHHOM YCIyrn, SBMSETCH MOCTYNSieHne
OT 3asBUTENA 3anpoca M WUHbIX LOKYMEHTOB (MHGopmaumu), HeobxoaumbiX ANd
npenocTaBfieHna rocygapCTBEHHOW YCyrn, B OpraH WCMNOSIHUTENbHOW BracTu
ropoga MockBbl, OpraH MeCTHOro camoynpaslieHUs, NoABELOMCTBEHHYO OpraHy
NCMNOSTHUTESNTbHON BracTW WM OpraHy MEeCTHOro camoyrnpasrieHuUsi OpraHvM3aumio,
npenocTaBnaAloLMe rOCYy4apPCTBEHHY  YCIyry, MHOrOQyHKLMOHANbHBbIN  LEHTP
npenocTaBlieHNa rocy4apCTBEHHbIX YCIYT.

[Mpn nogaye 3anpoca B 3feKTPoOHHOM hopMe C ucnonb3oBaHneM [lopTana
OCHOBaHMEM [515 Havarna npefocTaBSfieHUA roCcyapCTBEHHOW YCIyrn SABIIAETCS
perucTpaums 3anpoca Ha [loptane mmbo B cnyyasiX, NpPeaycCMOTPEHHbIX
HOpMaTUBHbIMM NpaBoBbLIMU akTaMn Poccunckon denepaumm n ropoga Mocksel, -
NMYHaa gBKa 3asiBUTENs C NpeacTaBreHnemM Bcex He0bX0ANMbIX JOKYMEHTOB.

4.8. lNpwn nogaye 3anpoca v UHbIX JOKYMEHTOB (MH(popmauun), Heobxoonmblx NS
NpeaocTaBieHNss rOCya4apCTBEHHOM YCNyrM, MO MOYTe OCHOBaHMEM 4S9 Havana
NpeaocTaBlieHNss rOCYy4apCTBEHHOM YCIyrn SIBAISETCA NOSlydeHne 3anpoca U MHbIX
AOKYMEHTOB (MHdopMaLuK), HeobXxoanUMbIX ans npenocTaBfeHns
rocygapCTBEHHOW YCnyrn, OT opraHusauum rnoyTtoBon cBA3W. [OImMKHOCTHOE Nnuo
opraHa  WUCMoOfHUTENBLHOM  Brnactu ropoga MocCKBbl, oOpraHa  MECTHOro
camoynpasrieHns, paboTHMK NOABEAOMCTBEHHOW OpraHy MCMOSHUTESNbHOM BIiacTu
WNM  OpraHy MECTHOrO CaMOynpaBfeHUa opraHusaumn, npegoCcTaBsoLLmMX
rOCyOapCTBEHHYIO YCnyry, OTBETCTBEHHOE 3a [eronpou3BoACTBO, NPOU3BOAMUT
peErMcTpaumio  yKasaHHbIX 3anpoca W MWHbIX [OOKYMEHTOB W nepedaeTr uXx
OOSPKHOCTHOMY numuy (paboTHMKY), OTBETCTBEHHOMY 3a MpuvemM 3arpoca U MHbIX
AOKYMEHTOB, HeobXoaAuMbIX A5 MpedocTaBfeHusl rocynapCTBEHHOM YCnyru, He
nosgHee OAHOro paboyero OHA C MOMEHTA WX MOMyYEeHUA OT OpraHusauum
NOYTOBOW CBA3MN.

4.9. B cnyyae ecnm nHoe He NpeayCcMOTPeHO HOPMAaTMBHbLIMUY MPaBOBbIMU aKTamMu
Poccunckon degepaumn, HOpMaTUBHBLIMM MNpaBOBbiMM akTamu ropoga MockBbl,
CPOK nNpenocTaBfieHUs1 rocyqapCTBEHHOM YCyrM HayMHaeT MCUYUCIIATLCA Ha
criegyloumin AeHb nocrne AHA perucTpaummM 3anpoca B OpraHe WUCMOSHUTENbHON
BnacTn ropoga MockBbl, opraHe MEeCTHOro camoynpasrieHusi, NoaBeLOMCTBEHHOM
opraHy WCMOSHUTENbHOW BflACTU WM OpraHy MECTHOro CcamMoyrnpaBfeHus
opraHusauum, npenocTaBnAOLLMX roCy4apCTBEHHYHO ycnyry,
MHOIOYHKLMOHANbHOM LIEHTpe npeaoCTaBneHNa rocydapCTBEHHbIX ycnyr. B
criydae npegocTaBfeHna rocydapCTBEHHOW YCIyrm B OeHb ObpalleHns CpokK
NpeaocTaBlieHNss rocyqapCTBEHHOW YCIYMM HayMHaeT UCHUCNATbCS C MOMEHTA
perncTpaumm 3anpoca.



4.10. JormkHoCcTHOE NMUO (paboTHKUK), OTBETCTBEHHOE 3a MpUeM 3anpoca M UHbIX
AOKYMEHTOB, HeEOOXOoAUMbIX A5 MpeaocTaBfieHusl rocyqapCTBEHHOW YyCryrn, npu
NOfy4eHMM 3arnpoca M MWHbIX OOKYMEHTOB (MHGopmaumu), Heobxoaumbix Ons
nNpeaocTaBrieHNs1 rocygapCTBEHHOW YCIyT:

4.10.1. YcTaHaBnmMBaeT npeaMeT 3anpoca, a npu iM4HoM obpalleHnn 3asBuTens -
NIMYHOCTb 3asiBUTENS, B Cllydae ecnv 3asiBuTernem sBnsetTcd dmsnmveckoe nuuo,
MO0 PEKBU3NTBI 3a8BUTENS, B Crlydae ecrin 3asiBUTeNieM SBMFETCA opnanydeckoe
nmuo.

4.10.2. [MpoBepsieT  npeacTaBneHHble  OOKYMEHTHI Ha  COOTBETCTBUE
YCTAHOBMEHHbIM MPaBOBbIMM aKkTamMu TpeboBaHMAM K  OCOPMIIEHNIO  TaKuX
[ OKYMEHTOB, HacTOALMM EovHbim TpeboBaHusM n TpeboBaHusIM
aAMVHUCTPATUBHOIO perrfaMmeHTa npeaocTaBieHns rocy4apCTBEHHOW YCIyru.

410.3. Tlpn HanMMuuMM [JOKYMEHTOB, HeobXxoouMbIX AN NpenocTaBrfieHus
rocygapCTBEHHOW yCIyru, U B Cllydae WX COOTBETCTBUSA YCTaHOBIIEHHbLIM
NpaBOBbLIMN aKkTamMn TpeboBaHUAM K OGQOPMIIEHUIO TaKUX AOKYMEHTOB, HAaCTOSALMM
EovHbim  TpeboBaHnaM u©  TpeboBaHMaAM agMUHUCTPATUMBHOIMO  perfiameHTa
npenocTaBfieHNsa rocygapCTBEHHOW YCITyrn:

4.10.3.1. B cnyyae nuyHoro obpalleHus 3assuTens:

410.3.1.1. Ecrm npencrtaBneHbl KOMMM HEOBXOAUMbIX [OOKYMEHTOB, cCBepsieT
npencTaBfieHHble 9K3eMMIApbl OPUNMHANIOB M KOMWUW [OKYMEHTOB, [OenaeT Ha
KOMnsiX OTMETKY 06 MX COOTBETCTBUM MOASIMHHBIM 3K3EMNNIApaM, 3aBepsaeT CBOeN
NOANUCHIO C YKasaHMeM AOSPKHOCTU, daMnnmm, UMEHU U OTYeCTBa (NpU HanMuun),
BO3BpallaeT oOpurnHasnbl [OOKYMEHTOB 3asiBUTEN0, 3a WCKIKYEeHMeM Crly4yaes,
npenycMOTPEHHbIX HOPMAaTMBHbLIMU NMPaBoBbIMU akTamun Poccunckon Pepepavm un
ropoga MockBbl.

410.3.1.2. Ecrm Konuum HeobBXOoOMMbIX [OOKYMEHTOB He npeacTaBrieHbl,
OCYLLUECTBIISIET KOMMPOBaHWE [OOKYMEHTOB, AenaeT Ha Konuax OTMETKY 06 wunx
COOTBETCTBUN NOASIMHHBLIM 9K3eMnsiapam, 3aBepaeT CBOeK NOANMUCHLIO C YKasaHNeM
OOIPKHOCTH, daMnnnm, UMeHU U oT4YecTBa (Mpy Hanu4um), BO3BpaLlaeT opurmHarbl
AOKYMEHTOB  3asBUTENO, 3a WUCKIIOYEeHMEeM  CrlydyaeB, MpeayCMOTPEHHbIX
HOpMaTUBHbIMM NPaBoOBLIMU akTaMn Poccumnckon ®enepaumnm n ropoga MockBbl.



4.10.3.1.3. PeructpupyeT nosny4vyeHHble 3anpoc U UHble AOKYMEHTbI, HEOOXoaANMbIE
OnA  nNpefocTaBfeHusl rocygapCTBEHHOW YyCryr, B 3MEeKTPOHHOM  XypHare
perMcTpaumm KW KOHTpOmna 3a 3anpocamu 3asdBuTenerM B BeOOMCTBEHHOMU
MHOPMALIMOHHOM CUCTEME, oObecnedmBalrolEn pPerMcTpaumio U KOHTPOSb 3a
3anpocamu (garee - cuctema perucrpaumn).

Cpok perucTpaumm 3anpoca W WHbIX [OOKYMEHTOB, HeobxoauMbIX ONS
npenocTaBlieHNss rocyfapCTBEHHOW YCnyru, He OOIpKeH npesblwaTtb 15 MUHYT C
MOMEHTa WX NpPeacTaBreHna 3asBuTenemM OOSMKHOCTHOMY nuuy (paboTHUKY),
OTBETCTBEHHOMY 3a NpuWeM 3anpoca W WHbIX JOKYMEHTOB, HeoDXoOouMbIX A5id
npegocTaBrieHNs rocygapCTBEHHOW YCITyr.

4.10.3.1.4. OcpopmnisieT B OBYX 9K3eMMsipax pacruvcky B MOslydeHUn 3anpoca u
NHbIX OOKYMEHTOB (MHdopMaL M) OT 3aaBuTens (ganee - pacnmcka), CTaBuT Wwramn
C yKasaHvem [faTtbl U BPEMEHU MNOJSIlydeHUs1 3anpoca OpraHoM WCMOSTHUTESTbHOW
BriacTu ropoga MockBbl, OpraHOM MECTHOroO camMoyrnpaBSieHUA, NoABEeLOMCTBEHHOMN
OpraHy WCMOSIHUTENIbHON BracTM WM OpraHy MEeCTHOro CamoynpaBlieHus
opraHusauuen, npenocTaBnAloLWMMN rocygapCTBEHHYHO ycnyry,
MHOIOYHKLMOHANbHbIM  LIEHTPOM MPeaoCTaBfeHnsl rocyqapCTBEHHbIX YCnyr u
3aBepseT JMYHOM MNOAMUCBHIO KaXObl  3K3EeMMNSApP pPacrucky C  yKasaHuem
AOIPKHOCTU, aMnnnm, UMEHU 1 oT4YecTBa (Mpu Hann4un).

Pacnncka npeactaBnset cobon BbIMUCKY N3 CUCTEMbI perycTpaunn. Boinucka
doopMupyeTcs aBToMaTU4ECKN CUCTEMOMN PerMcTpaLmm ¢ rnocreayroLwen nevartbio.

4.10.3.1.5. MNepepaet 3aaBuUTENO Ha NOANUCL 0ba IK3eMnnspa pacrnuckn; nNepsbIn
9K3eMnnsp pPacnuCKM OCTaBnseT Yy 3adABUTENs, BTOPOW 3SK3EMMNSp pacnmncku
NprobLaeT K KOMNMEKTY NpeacTaBneHHbIX JOKYMEHTOB (MHopmaumn).

@dakT BblgayM 3asBUTENO pPacnUCKU NOATBEPXKOAET MOSIyYEHNE OpraHoM
NCMNONHUTENBHOWN BNacTw, opraHom MECTHOrO camoynpasrieHns,
NOABELOMCTBEHHON OpraHy WCMOSHUTENbHONW BfacTM WM opraHy MeCTHOro
camMoynpaBrieHNs opraHu3aumnen, NpeaocTaBAOWMMU rOCYOapPCTBEHHYIO YCIIyry,
MHOIOYHKLMOHANbHbIM LLEHTPOM MpPeaocTaBfiEHNs] roCy4apCTBEHHbIX YCIyr BCEX
AOKYMEHTOB  (MH(popmaumu), noanexawmx npeacTaBfeHnto 3asiBuTeneM B
COOTBETCTBMM  C  agMWHUCTPATUBHbLIM pernameHTom npeaocTaBlieHNs
rocyaapCTBEHHOM YCIyru.

[Mpn nonyvYeHMn [OOKYMEHTOB W (Mnv) uMHGopMauun, nogTBepXaatoLLmx
pe3ynbTaT NpeaocTaBfieHnsl FoCya4apCTBEHHOM YCNYrn, 3asBUTENb CTaBUT JIMYHYIO
nognucb (C pacwmdpoBKON damMunmm, WUMEHW, oTdecTBa (NpU Hannummi) B
COOTBETCTBYHLLEN CTPOKE BTOPOro 3K3eMNSiApa pacnuckn).

4.10.3.1.6. TllepemaeT NPUHATLIA KOMMMEKT [AOKYMEHTOB [AOSPKHOCTHOMY nuLy
(pab®oOTHUKY), OTBETCTBEHHOMY 3a 06PabOoTKy AOKYMEHTOB.

410.3.2. B cnyyae HanpaeBneHnd 3anpoca B 3JIEKTPOHHOW dopMme C
ncnosb3oBaHueM lNoptana:



4.10.3.2.1. TlpoBepseT KOPPEKTHOCTb, [MONHOTY BBEAEHHOM WHJopMauum u
YNTABENbHOCTbL 3ASIEKTPOHHBIX KOMWUA (SNIEKTPOHHBIX 06pa3oB) NpeacTaBfiEHHbIX
AOKYMEHTOB.

AyTeHTndmKauunsa 3aaBuTens - WHOMBMAYaNbHOro npegnpuHuMaTens  wunm
IOPUOMYECKOrO  NMua  OCYLIECTBIIAETCA  aBTOMATUYECKU  yOOCTOBEPSHOLIMM
LLEHTPOM, aKKpeauToBaHHbIM B MoOpsiake, ycTaHoBNeHHOM PenepanbHbiM 3aKOHOM
oT 6 anpens 2011 roga N 63-®3 "O6 anekTpoHHOW nognmcu".

4.10.3.2.2. PeructpupyeT nosny4yeHHble 3anpoc U UHble AOKYMEHTbI, HeOOXoaAnMbIE
Ans npegocTaBrieHnst rocy4apCcTBEHHOM YCIyrn, B CUCTEME perncTpauunm.

Cpok perMcTpaumm 3anpoca M WHbIX [OOKYMEHTOB, Heobxogumblx Ans
npenocTaBfieHNa roCy4apCTBEHHOW YCIyrM, He [LOOSPKEH [MpeBbIWaTb OAHOro
pabo4yero AHA ¢ MOMEHTa UX perncTpaumm Ha lNopTane.

4.10.3.2.3. HanpasnseT nognucaHHyo B YCTAHOBSIEHHOM nopsiake MHdopmaumio o
perncTpauum sanpoca M MHbIX LOKYMEHTOB, HeO6Xo4MMbIX ONS NpeaocTaBneHns
rocygapCTBEHHOM YCnyru, B "NMYHbIN KabuHeT" 3aaBuTena Ha [NopTarne.
NHdopmMmmpoBaHne 3asBuTeENd O HanpasfeHuuM WHdopMaumm O pernctpauum
3anpoca UM  WHbIX [JOKYMEHTOB, HeobxooumblXx Ons  npegocTaBrieHus
rocygapCTBeHHOM ycnyry, B "Mu4HbIn  KabwuHeT" 3asasuTtena Ha [lopTane
ocyLecTBnseTcs B popme 1 cnocobom, ykasaHHbIMU 3asiBUTENEM B 3anpoce.

410.3.24. B cnyyasax, orpegeneHHbIX agMUHUCTPATMBHLIM  pPerfiaMeHToM
npenocTaBfieHNa  roCygapCTBEHHOW  yCryr, UWHJOpMUpyeT  3adBuTena o
Heo6XOANMMOCTU N CPOKax SIBKM B OpraH UCMNOSTHUTENBHOW BriacTu ropoga MocCKBbl,
opraH MeCTHOro camoynpaslieHUsi, NOABELOMCTBEHHYO OpraHy WMCMOSTHUTENTbHOW
BJIACTU NN OpraHy MecTHOro camoyrnpasrieHuUsl opraHn3aumio, npegocTaBnstowme
roOCygapCTBEHHYIO  yCIyry, MHOTMOPyHKUMOHAlbHBIN  LIeHTPp  npegocTaBfieHnd
rocygapCTBEHHbIX YCnyr Ans npeacTaBreHns OpuUrnHanoB LOKYMEHTOB, O NopsaaKe
npyema n rpagmke paboTbl opraHa MCMOMHUTESNbHOW BfacTW, OpraHa MeCTHOro
camoynpaBsJSieHNsA, NoABELOMCTBEHHOM OpraHy UCMNOSTHUTENbHOW BracT Ui opraHy
MECTHOro CaMoOyrnpaBJSieHUs opraHuMsauun, MHOIO(PYHKLMOHANbLHOMO  LEeHTpa
npenocTaBlieHNsa rocy4apCTBEHHbIX YCIYT.

4.10.3.2.5. TllepepaeT MNPUHATLIA KOMMMNEKT [AOKYMEHTOB [OOSPKHOCTHOMY nuLly
(pabOoOTHUKY), OTBETCTBEHHOMY 3a 06PabOoTKy 4OKYMEHTOB.

4.10.3.3. B cny4ae nony4yeHus JOKYMEHTOB MO MoYTe:

4.10.3.3.1. PeructpupyeT nosny4vyeHHble 3anpoc U UHblIE AOKYMEHTbI, HeOOXoaAnMbIE
ANs NpefocTaBieHnsa rocya4apCTBEHHOM YCIyry, B CUCTEME PErMCTpaLmn.

Cpok perMcTpaumm 3anpoca M WHbIX [OOKYMEHTOB, Heobxogumblx Ans
NpeaocTaBlieHNss rocyqapCTBEHHOW YCIyrn, He [OSKeH MpeBbiaTb O4HOro
paboyero OHA C MOMEHTa WX MNOSlydeHUA OT AOSPKHOCTHOro nuua (paboTHuKa),
OTBETCTBEHHOrO 3a 4,enonpon3BoiCcTBO.


http://docs.cntd.ru/document/902271495

4.10.3.3.2. OdhopMnsieT pacnucky, CTaBUT LWITaMn C yKasaHueMm OaTbl U BPeEMEHU
NOofny4yeHnst 3arnpoca M MWHbIX OOKYMEHTOB (MHGopmaumu), Heobxoaumbix Ons
npenocTaBfieHNa roCcygapCTBEHHOW YyCryr, U 3aBepseT JIMYHOW NoanuCblo C
yKasaHuem OOPKHOCTU, haMunnm, UMEHN 1 oTYecTBa (Mpy Hann4un).

4.10.3.3.3. llepenaet odOPMISIEHHBIM 3K3EMIMIAP PaACMUCKN OOSMKHOCTHOMY Iy
(pabOoOTHUKY), OTBETCTBEHHOMY 3a Oenonpon3BOACTBO, AN OTMPaBKM NO MNoYTe B
TeyeHue ogHoro pabo4yero aHs.

4.10.3.3.4. "H¢popmupyeT 3asiBUTENS O CpoKax 1 cnocobax nosnyyYyeHnsa LOKYyMEHTOB
n ()  uvHdopMauun,  MNOoATBEPXOAWMX  pe3ynbTaT  npegocTaBreHud
rocyaapCTBEHHOM YCIyru.

4.10.3.3.5. TllepemaeT MNPUHATLIA KOMMMEKT [AOKYMEHTOB [OOSPKHOCTHOMY nuLy
(paboOTHUKY), OTBETCTBEHHOMY 3a 06PabOoTKy AOKYMEHTOB.

4.11. 3asBuTento OTKa3biBaeTCs B MNpuemMe [JOKYMEHTOB, HeobXooumbliX NS
npenocTaBrieHNsa rocygapCTBEHHOW YCITyrn, NPU HANMYUKn criegyroLmx OCHOBaHWI:

411.1. TlpeacTaBfieHHble 3anpoC M WHble [OOKYMEHTbl, Heobxoguwmble NS
NpeaocTaBlieHNss rOCYA4apCTBEHHOW YCIyrM, He COOTBETCTBYIOT TpeboBaHMAM,
YCTaHOBJIEHHbIM MpaBoBbIMU akTaMmn Poccuinckon depepaumm, npaBoBbIMU akTaMu
ropoga MockBbl, EguvHbiMn TpeboBaHUAMKW, agMWHUCTPATMBHBLIM perfiaMmeHToM
npenocTaBfieHNsa rocygapCTBEHHOW YCITyr.

4.11.2. lNpencraBneHHble JOKYMEHTbl yTpaTunm cuny.

4.11.3. 3asaBuTeriem npeacTasrieH HENnosHbIA KOMMEKT JOKYMEHTOB, yKa3aHHbIX B
adMUHUCTPATUBHOM pernameHTe npeaoCcTaBlieHNs roCy4apCTBEHHOW YCIyrn B
KayecTBe  [JOKYMEHTOB, nognexawmx  obssatenbHOMy  npencTaBreHnto
3aaBuTernem.

411.4. TlpencTtaBneHHble [OOKYMEHTbl CcoaepXaT HeLoCTOBepHble W (unn)
NPOTMBOPEYMBLIE CBEAEHUS.

4.11.5. lNogaya 3anpoca OT UMeHU 3adBUTESIA HE YNMOSTHOMOYEHHbBIM Ha TO JNINLOM.

4.11.6. OOpallueHne 3a npegocTaBfieHMEM rOCYOapCTBEHHOW YcCryrM nvua, He
ABNAKOLLErocs nofiydateneM rocygapCTBEHHOW ycryrk B COOTBETCTBUM C
aAMVHUCTPATUBHBIM pernameHToM NpesocTaBeHnsa rocygapCTBEHHON YCITyT.

411.7. OO6paweHve 3aaBuTend 3a [OCYOAApPCTBEHHOM Yycryrom B  OpraH
NCMNONHUTENBbHON BfiacTM ropoga MockBbl, OpraH MECTHOro camMoyrpaBrieHns,
NOABELOMCTBEHHYIO OpraHy WCMOSHUTENbHON BfacTM WM OpraHy MeCTHOro
camoynpasrieHNs1 opraHM3aLnio, He rnpegocTasnaLme TPpedyoLLyoCa 3asBUTESIO
rOCy4apCTBEHHYIO YCIIyry.



411.8. 3anpoC M WHble [OOKYMEHTbl B 3fEKTPOHHOW dopMe nognucaHbl C
NCMNOSIb30BaHNEM 3JIEKTPOHHOW NOLMNUCHK, HE NPpUHaAeXaLlen 3adaBuTernto.

4.12. AOMUHUCTPATMBHbLIM pPerfiaMeHToM npenoCTaBlIEHNA rocyaapCTBEHHOMU
ycrnyrm MoryT OblTb YCTaHOBSIEHbl OOMOSHUTESIbHbIE OCHOBaHWA AOfs1 OTKa3a B
npuemMe [OOKYMEHTOB, HeoOXoouMbIX [Afs NpedocTaBfieHUs rocyaapCTBEHHOM
yCnyrn, npegycMOTPEeHHble HOPMaTUBHBLIMW MpaBOBbIMM  akTamn Poccuinckom
denepaunmn, HoOpMaTUBHBIMU MPaBOBbLIMKY akTamu ropoga MocKBbl.

4.13. lNepeyeHb OCHOBaHUM A58 OTKa3a B nNpuemMe OOKYMEHTOB, HEOBXoaMMbIX A5
npenocTaBfieHNa rocy4apCTBEHHOW YCIyrh, YCTAHOBJIEHHbIN aAMUHUCTPATUBHLIM
perfiaMmeHTom npenocTaBneHns rocygapCTBEHHOM ycnyrm, ABNsieTcA
ncyeprbiBaoLLMM.

4.14. Tpn HanNM4MM OCHOBaHWW LN OTKa3a B NpuemMe LOKYMEHTOB, HEODXOO4MMbIX
ans npenocTaBfeHns rocygapCTBEHHOM ycnyrm, YCTaHOBMEHHbIX
aAMVHUCTPATUBHBLIM  PErfiaMeHToM MpedocTaBrieHnss rocy4apCTBEHHOM  YCIyru,
OOSPKHOCTHOE  nmuo  (paboTHWMK), OTBETCTBEHHOE 3a npueM [OOKYMEHTOB,
HeobxoaAnMbIX 4S8 NpeaoCcTaBeHNa rocyaapCTBEHHON YCIyrn:

4.14.1. B cnyvae nu4Horo obpalleHus 3aaBuTens:

4.14.1.1. PermctpupyeT 3anpoc 1 NHble OOKYMEHTbI, NpeLCcTaBlIeHHbIE 3asiBUTESIEM,
B CUCTEeMe perMcTpaumu.

4.14.1.2. YBegomnseT B YCTHOM popmMe 3adaBUTENS O HanmMymm OCHOBAHWUA O515
oTKaza B nMpuveMe [OOKYMEHTOB, Heobxooumbix Ons  npegocTaBreHud
rocyaapCTBEHHOM YCNyrn, OO bACHSET eMy COoAepKaHUe BbISIBIIEHHbIX HE40CTAaTKOB,
npeanaraeT NPUHATbL Mepbl MO UX yCTpaHeHuto. [pn xenaHun 3aaBuTens yCTpaHUTb
HeOgocTaTKWM, MpepBaB npoueaypy nogadyn 3anpoca WM WUHbIX  OOKYMEHTOB
(MHGopMaLuuK), HeobxoauMMbIX ANA NPenoCTaBfieHUsl FTOCYAAapPCTBEHHOM YCIyrn,
BO3BpaLLaeT eMy 3anpoc v npeacTaBneHHble UM MHbIE JOKYMEHTHI.

4.14.1.3. B cny4yae TpeboBaHua 3asBuTENEM NpPeaocTaBfieHnss eMy MUCbMEHHOIO
pelieHns o6 oTkase B Npueme AOKYMEHTOB, HEOOXOAMMbIX ANS NpeaocTaBlieHUs
rocyqapCTBEHHOM YCrnyrn (ganee - MOTMBUPOBAaHHbLIN OTKa3s), odoopMrseT B OBYX
9K3eMnrspax MOTUBMPOBAHHLIA OTKa3 C YyKas3aHWeM MNpuYuH OoTKasa B npueme
AOKYMEHTOB, HEODXO4NMbIX 4S9 NpeaoCcTaBeHNs rocyaapCTBEHHOM ycnyrn (qanee
- MPUYKMHa OTKasa B npueme), n obecrneymBaeT ero nognucaHne y AoSPKHOCTHOrO
nmua (paboTHMKa), MMEIOLLIErO NPaBo NPUHATbL COOTBETCTBYIOLLEE peLleHme.

4141.4. Tllepepaetr 3agBuUTEeM0O  Nog  POCAUCH  MNEPBbIM  IK3EeMMNIsp
MOTMBMPOBAHHOIO OTKasa. BTopon 3K3eMnndp MOTMBMPOBAHHOIMO OTKas3a C
OTMETKOM 3asBuUTEns O nonydyeHuu nepefaetr B apxXMB AN  XpaHEHUd B
COOTBETCTBUWN C YCTAHOBJSIEHHbLIMUY NPaBuUiaMmn XpaHeHUA JOKYMEHTOB.



4.14.1.5. BHocuT 3anucb 06 OTKase B NpuvemMe AOKYMEHTOB, HeobXoauMbIX A5
npenocTaBfieHNa  rocygapCTBEHHOW — yCrlyrh, B CUCTeMy peructpauum wu
nognucbiBaeT ee B YCTAHOBJSIEHHOM MOPSAKe C WUCMNOSIb30BaHMEM 351EKTPOHHOMN
nognucu (3).

414.2. B cnydyae nogayn 3asBUTENEeM 3arnpoca B 3IeKTPOHHOW dopMme C
ncnosb3oBaHueM loptana:

4.14.2.1. PernctpupyeT 3anpoc 1 NHble OOKYMEHTbI, NpeLCcTaBlIeHHbIE 3asBUTESIEM,
B CUCTEMe perMcTpaumu.

4.14.2.2. dopMmmpyeT MOTMBMPOBAHHbLIA OTKa3 C YyKas3aHMemM Mpu4MH OTKasa B
npueme.

4.14.2.3. TlognncbiBaeT MOTUBUPOBAHHLIM OTKa3 B YCTAHOBJIEHHOM MOpsake W
HanpaensieT B 3NIEKTPOHHOM hopMe B "NUYHbIN KabuHeT" 3assutena Ha NopTtarne.

4.14.2.4. NHpopmmpyeT 3asBUTENS O HanpasBSieHUM MOTMBUPOBAHHOIO OTKa3a B
"MMuHbin  kabuHeT" 3asBuTens Ha [loptane, ucxoas m3 dopmbl M crnocoba,
YKa3aHHbIX 3ad9BUTENEM B 3anpoce.

4.14.2.5. BHoCcuT 3anucb O HarnpasfeHMM MOTMBMPOBAHHOIO OTKa3a B CUCTEMY
percTpauum 1 NOANUCbLIBAET ee B YCTAHOBMEHHOM MOpsSAKe C UCMNONb30BaHUEM
9NeKTpoHHOM nognucwu (3M1).

4.14.3. B cny4yae nony4yeHus JOKYMEHTOB MO MNoYTe:

4.14.3.1. PernctpupyeT 3anpoc 1 NHble OOKYMEHTbI, NpeLCTaBlIeHHbIE 3asgBUTESIEM,
B CUCTEMe perMcTpaumu.

4.14.3.2. OcopMnNaeT MOTUBMPOBAHHLIA OTKa3 C YyKasaHMeM MPUYMH OTKas3a U
obecrneymBaeT ero noanucaHne y LOSMKHOCTHOrO nvua (paboTHWKa), UMEeHLEero
NpaBOo NPUHATL COOTBETCTBYIOLLIEE PELLEHNE.

4.14.3.3. Tlepenaet 0dOPMIIEHHbLIM MOTMBUPOBAHHbLIA OTKa3 WU npencTaBfiEeHHbIE
3aaBuUTENEeM OpurMHambl  OOKYMEHTOB  [AOSDKHOCTHOMY  nivuy  (paboTHUKY),
OTBETCTBEHHOMY 3a [,eronpou3Bo4CTBO, 18 OTNPaBKKU MO NoYTe B TeYEHWe O4HOro
pabouyero aHs.

4.14.4. BHOCUT 3anncb O Bblgave (HanpaBfieHWM) MOTMBUMPOBAHHOIO OTKa3a B
cuctemy perucTpaumm W nNoanUCbIBaeT €e B YCTaHOBIIEHHOM Mopsake C
NCNosib30BaHNEM 3NEKTPOHHOM nognucu (3M1).



4.15. B agMumHMCTpaTMBHOM perraMeHTe npeaocTaBfieHNs rocyaapCTBEHHOM
ycrnyrm MoxeT ObiTb YCTaHOBMEHO MpPaBO 3asiBUTENs OTO3BaTb 3arnpoc U WUHble
AOKYMEHTbI, Heobxogumble Ons NpeaoCcTaBfieHNs rocy4apCTBEHHOW YCnyrn, B
crnyyasx n nopsgke, NpegyCMOTPeHHbIX HOPMAaTMBHBIMU MPaBOBbIMU  aKTamu
Poccunckon denepaumnm, HopMaTUBHBIMU NPaBOBbIMU akTamu ropoaa MockBbl.

5. TpeboBaHMA K y4eTy 3anpocoB 3aABUTENIeN Ha
npepocTaBlieHUe rocyaapCcTBEHHbIX YCIyr

5.1. OpraHbl ucnonHUTenbHon Bractn ropoga MockBbl, oOpraHbl MECTHOrO
camoynpasrieHnss, NoABELOMCTBEHHbIE OpraHaM WCMOSHUTENbHOW BlaCTU WUMn
opraHam  MEeCTHOro  caMOyrnpaBfieHUss  opraHu3auun,  npegocTasBriAloLLme
rocyaapCTBEHHbIE YCNyrMh, MHOMOMYHKLUNOHAsbHbLIE LEHTPbl NpeaocTaBlieHUs
rOCyaapCTBEHHbIX YCIyr MCMoMb3yT CUCTEMbI permcTpaumm, obecnevmsaroLme
perMcTpaLmio N KOHTPOSb UCNOSTHEHNS 3arpPOCOB.

Cuctema permctpaumm Ucnosnb3yeTca B Lensx BeAeHNs 351eKTPOHHOrIO XXypHara
perMcTpaumm n KOHTPOMs 3a 3anpocamun 3asiBUTENEN, a Takke nepegadun ceeneHumn
O MpeaocTaBfeHMM FOCYAAPCTBEHHbIX YCnyr B ABTOMAaTM3MPOBAHHYIO CUCTEMY
rOCYOAapCTBEHHbIX W MyHUMUMNAnbHbIX YyCnyr U YHKUWMKW, CO34aHHYyl0 B
COOTBETCTBUN C NocTaHoBreHVeM [pasutenscTea MockBbl OT 27 mapTta 2012 roga
N 109-[MN "O6 ABTOMArtMsnpoBaHHOW CUCTEME  OCYOapPCTBEHHbLIX U
MYHULIMNANbHbLIX YCNyr 1 yHKUWW 1 ABTOMatusupoBaHHoW cuctemMe "EanHagd
cucTtemMa Be[eHUs W yhNpaBleHnd peecTpamu, Perncrpamu, CnpaBOYHUKaAMU U
knaccudmkaropamu” (nanee - AC IN'yo).

5.2. J)KypHan permcTpauum n KOHTpPOns 3a 3anpocamMu 3adaButernien npencrasnder
cobon COBOKYMHOCTb 3anvcen 0 xoAe npegocTaBfieHust rocygapCTBEHHON YCryru
(Danee - 3anucb) opraHOM WUCMONMHUTENbLHOW BriacTM ropoga MockBbl, OpraHoM
MECTHOro camoynpasfeHus, NogBeLOMCTBEHHON OpraHy WUCMOSTHUTENbLHOW BriacTu
WnNn opraHy MeCTHOro CcamoynpaBneHus opraHusauuen, npegocTaBnALWMMU
rocy4apCTBEHHYI YCIyry, MHOrOQYHKLMOHAmNbHbIM LIEHTPOM NpeaocTaBreHns
rocyoapCTBEHHbIX YCIyr.

5.3. 3anucb coaepxuT crniegyroume obasatesibHble PeKBU3UTDI:

5.3.1. YHuKaneHbIn NOPSOKOBbLIA HOMEP W (MnNn) perucTpaumoHHbIA  HOMEP,
CJOPMUPOBAHHbLIV B YCTAHOBIIEHHOM MOpPsAKe.

5.3.2. [lata n Bpems permcTtpauum 3anpoca.

5.3.3. Cnocob obpalweHna 3assuTens (MMYHbLIA npuem, nodTta, [lopTtan,
MHOrOdbyHKLMOHasbHbIN LLEHTP NPEeA0CTaBNEHNSA rocy4apCTBEHHbIX YCIyT).

5.3.4. MecT0 nprema 3anpoca.

5.3.5. CBegeHuns o 3asaBuTene:
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5.3.5.1. [na dwmanyeckux nuy - damMmumnms, UMd, OTYECTBO (MpyU HanmMyum)
saasutens, CHUNC (npy Hannyum).

5.3.5.2. Ana nHgmeuayanbHbIX NpegnpuHuMaTenen - ggamMmmnus, UMsi, oT4ecTBO (Npwu
Hannyumn) 3aasutens, OFPHUT, NHH.

5.3.5.3. [1ns topngmnyecknx nuuy, - HammeHoBaHue topuandeckoro nuua, ON’PH, MHH.
5.3.6. KOHTaKkTHbIEe AaHHble (TenedoH, agpec 3NEeKTPOHHOM NOYThl U MHbIE).

5.3.7. YHuKanbHbIN  nOEHTUUKATOP  roCydapCTBEHHOM  ycnyru -  KoA
rocydapCTBEHHOM YCryrm B COOTBETCTBUM C PeecCcTpoM rocygapCTBEHHbIX W
MyHULMNanbHbIX yenyr ropoga MockBbl.

5.3.8. HanmeHoBaHve npegocTtasngaemMoun rocygapCTBEHHON YCITyr.

5.3.9. Kog pasHOBMOHOCTM MpedocTaBfiiEMON TOCYOAPCTBEHHOM YCIyrM B
COOTBETCTBUM C PeecTpoM rocyaapCTBEHHbIX M MyHULMNANbHbLIX YCIyr ropoda
MockBbl B 3aBUCUMOCTM OT Lenm obpaLleHnst 3adBUTens.

5.3.10. TllepeveHb npeacTaBrieHHbIX 3asBUTENEM [OKYMEHTOB (C yKasaHuem
PEKBU3NUTOB COOTBETCTBYIOLLIMX JOKYMEHTOB).

5.3.11. lepeyeHb OOKYMEHTOB U WHJOpMaL MK, MOMYyYEeHHbIX C UCMOSb30BaHNEM
MEXBEAOMCTBEHHOMO  MHGOPMALMOHHOIO  B3aMModencTBna  (C yKasaHueM
PEKBU3NTOB COOTBETCTBYIOLLMX JOKYMEHTOB).

5.3.12. [JomkHOCTb, hamMunus, UMsi, OTYECTBO (MPY HaNM4YMM) OOSPKHOCTHOrO nuvua
(paboTHUKA), MPUHABLLEIO JOKYMEHTHI.

5.3.13. [omkHoCTH, dbaMunnm, MMeHa, oT4ecTBa OOIMKHOCTHBIX v, (paboTHUKOB),
OTBETCTBEHHbIX 3a BbINOSIHEHNE aAMUHUCTPATUBHbBIX NpoLeayp.

5.3.14. CeeoeHnsas 0O B3UMaeMon C 3adaBUTENA Nnate 3a npenocTaBlieHne
rocyaapcTBeHHOM ycnyrn (B crnyvyae ecrv B3MMaHue nraTtbl He NpegycMOTPeEHO
HOPMAaTMBHbLIMU MPaBOBbLIMU aKTamK, yKasblBaeTCs, YTO rocygapCTBEHHAsA ycryra
npegocTaBndeTca Ha 6ecnnaTHom OCHoBeE).

5.3.15. lnaHoBas u dakTMyeckas QfaTtbl MNOArOTOBKA [OOKYMEHTOB WU (Mnu)
NHpopmaL M1, NoATBEPXOALLMX NPeJoCTaBeHne rocyaapCTBEHHOW YCIyru.

5.3.16. JaTta dpakTnyeckoro npegocTaBlieHUst 3adABUTENMIO [OKYMEHTOB U (Mru)
nHdopMaL M1, NoaTBepXaaLLMX NpegoCTaBeHne rocyaapCTBEHHOM YCITyTW.

5.3.17. Tekyumi ctaTtyc pacCMOTPeHUs 3anpoca:

5.3.17.1. "3apernctpupoBaHo".



5.3.17.2. "OTKa3 B perucTpauumn" - o3Ha4yaeT, YTO 3asBUTEMD OTKasaHo B npueme
3anpoca UM  MHbIX [OOKYMEHTOB, HeobxoauMMbiXx AN npegocTaBreHud
rocyaapCTBEHHOM YCIyru.

5.3.17.3. "Cbop cBegeHun" - o3Ha4aeT, YTo naeT cbop JOKYMEHTOB U MHopMaLLnm
C MUCMONb30BaHNEM MEXBELOMCTBEHHOIO MHPOPMALIMOHHOIO B3aMMOLENCTBUS.

5.3.17.4. "Ha wucnonHeHnn" - o3HayaeT, YTO MOET pacCMOTPeHWe 3arnpoca o
CYLLECTBY WUIM COrracoBaHue, B NMpeayCMOTPEHHbIX Criydasax, ¢ ApyrMMn opraHamu
MCNOSHUTESTbHOM BNAcTMW.

5.3.17.5. '"lpunocTaHoBNEHO" - nNpW YyKasaHMM 3ITOr0 cTaTtyca obdAsaTesibHO
3arnosiHAETCHA PEKBU3UT "CPOK, Ha KOTOPbIM MNPUOCTAHOBIIEHO MpeaocTaBrieHne
rocygapcTBeHHOM ycryrun'”.

5.3.17.6. "OT03BaHO" - yKa3blBaETCS, €CIN 3anpoc OTO3BaH 3asiBUTENEM.

5.3.17.7. "PelieHo nonoxutenbHO" - O3Ha4yaeT, YTo 3aaBUTENO NpegocTasBrieHa
rocygapCcTBeHHad ycryra.

5.3.17.8. "OTkasaH0" - O3Ha4yaeT, YTO 3asBUTESNO OTKa3aHO B NpeaoCTaBfEeHUU
rocyaapCTBEHHOM YCIyru.

5.3.18. [lata nameHeHuss ctatyca pacCMOTPEeHUs 3arnpoca.

5.3.19. CpoK, Ha KOTOpbIN NPUOCTAHOBIIEHO NpPenoCTaBfeHNe rocygapCTBEHHON
yCnyrn.

5.3.20. damnnus, nvms, oT4eCcTBO (MPU HaNMYUKM) OOIMKHOCTHOrO fvua (paboTHuKa),
BblgaBLlero (HanpaBMBLLENO) 3adABUTENO LAOKYMEHTbl U (Mnn) WHopmaumio,
noAaTBepXxaaroLme npefocTasneHne rocyaapCcTBEHHON YCIyri.

5.4. NepeveHb cTaTycoB MOXET ObITb pacLUMPEH OPraHOM UCMONHUTENBHOW BlacTh
ropoga MockBbl, OpraHOM MECTHOIO camoyrnpasfieHNs, NOABELOMCTBEHHON OpraHy
MCMNOSTHUTESNTbHOW BacTuU UMM OpraHy MECTHOro CamoynpaBieHUst opraHusaumen,
NpenoCcTaBNAWMMN FOCYLAPCTBEHHYO YCIyry, MHOMOYHKLMOHANbHbLIM LLEHTPOM
npenocTaBfieHNd  roCyQapCTBEHHbIX — YCInyr  ucxogda M3 cocTtaBa U
nocrieqoBaTesisHOCTU BbINOSTHEHUSA a4MVHUCTPATUBHbIX npoueayp,
NpegyCMOTPEHHbIX  COOTBETCTBYHOLWMM  aAMWUHUCTPATMBHLIM  perfiamMeHToM
npenocTaBfieHNsa rocygapCTBEHHOW YCITyr.

5.5. WHdopmauma o6 uM3MeHeHMM CTaTyCoB  pPacCMOTPEHMs  3anpoca
aBTOMatmyeckn nepepgaetca B AC [Y® B nopsigke, YCTaHOBIIEHHOM
roCcy4apCTBEHHbIM 3aKa34YMKOM MPOMbILLIEHHON 3Kcnnyatauun n onepatopom AC
Yo.



56. Cwncrtema peructpaumm [OOIpkHa  npegycmatpuBatb  BO3MOXHOCTb
aBTOMAaTU4eCcKoro popMMpOBaHNS 1 NOCTEAYOLLEN NeYaT BbINMNCOK, CoaepKaLumx
COBOKYMHOCTb 3anucer no ogHoMy 3anpocy 3asiBUTENS.

6. TpeboBaHMsA K 00paboTKe AOKYMEHTOB U MH(popMaumu,
HeoOXoAMMBIX ANA NpeaoCcTaBNeHUA rocygapCcTBeHHOM
ycnyru

6.1. OcHOBaHWeM NS Havarna BbINOfHEHUS npouenypbl 06paboTku JOKYMEHTOB U
NHpopMmaumm, HeobxoauMMbIX ANs MPedoCTaBfeHUs rocygapCTBEHHOW YCIyrn,
ABMSEeTCA MNofyvyeHne AOSPKHOCTHLIM NMUOoM (pabOTHMKOM), OTBETCTBEHHbLIM 3a
006paboTKy [OOKYMEHTOB, [MOSHOIO KOMMSIEKTa [OOKYMEHTOB, MpeacTaBlieHHbIX
3aaBuUTENeMm.

6.2. [lomkHOCTHOE MU0 (PaboTHKK), OTBETCTBEHHOE 3a 06PaboTKy AOKYMEHTOB:

6.2.1. dopmumpyeTt cBeeHus, HeobxoaumMble ans npegocTaBneHns
rocyaapcTBeHHOM ycnyri, obecnednBas nofny4yeHme CoOOTBETCTBYHOLMX AOKYMEHTOB
N uHdopMauMm C UCNOSMb3OBAHNEM MEXBELOMCTBEHHOMO MHOPMaLMOHHOIO
B3aUMOLENCTBMS, B TOM u4ucre nytem obpaweHna K basoBomy peructpy B
nopsgke, yctaHosrieHHoM [paButensctBomM MockBblI.

MexxBeJOMCTBEHHbLIA  3arpoC  HanpaBfseTCsad He MNo3[4Hee CnenyloLwlero
paboyero AOHA CO AOHA NOSlydEeHUs OOSPKHOCTHbIM - NUUOM  (PabOTHMKOM),
OTBETCTBEHHbIM 3a 00paboTKy [OOKYMEHTOB, MOSIHOMO KOMMSeKTa [OKYMEHTOB,
NpeacTaBfEHHbIX 3asBUTESIEM.

6.2.2. OcywecTBnNAeT NPOBEPKY 3anpoca U MHbIX JOKYMEHTOB, HEOBXOOMMbIX ANd
NnpenocTaBfieHNa rocyLapCTBEHHOW YCNyrn, nNpenCcTaBfieHHbIX 3adaBUTErNneM, Ha
cooTBeTCcTBME TpeboBaHUAM, NPeabABAEMbIM K COOAEPXaHUIO U OOPMIIEHUIO
TaKnX JOKYMEHTOB HOPMaTUBHbLIMW NpaBoBbiMU akTamu Poccuickon denepaumnm m
ropoga MockBbl.

6.2.3. Ha ocHoBaHun aHanmM3a cCBeOeHUW, coaepXawmxcs B 3anpoce, B
npeacTaBfieHHbIX 3adaBUTENeM [OKYMEHTax M B [OOKYMEHTax W UuHdopmauumu,
MOJSTydEHHbIX OT OpraHoB W OpraHv3auuin B pesyrnbTarte MeXBe4OMCTBEHHOro
MH(POPMAaLIMOHHOIO B3aMMOLEWUCTBUS, YCTaHaBIMBaET Hanvyue npasa 3asBUTENd
Ha nNpegocTaBfieHne rocygapCTBEHHON YCITyTH.



6.2.4. llpn BbISBNEHUN OCHOBaAHWA A5 NPUOCTAHOBIIEHUS NpPeaoCTaBleHUs
rocyqapCTBEHHOM YCryrm rOTOBUT TMPOEKT peleHnss O MNpUOCTaHOBMEHUN
NpenoCcTaBrieHNss rOCYOapCTBEHHOM YCNyru, BU3MpYeT ero U nepegaeTt MoSHbIN
KOMMNNEKT OOKYMEHTOB (MHGOpMaLmMM) C NPOEKTOM COOTBETCTBYIOLLENO peLleHUs
OOSPKHOCTHOMY vy (paboTHKMKY), YNONIHOMOYEHHOMY Ha NPUHATUE peLLeHUS.

[MpoeKkT peleHna O NPUOCTaHOBMEHUN MNPeLOCTaBneHNss rocygapCcTBEHHOM
yCrnyrm [OOIDKeH codepxaTb MOTUBMPOBAHHLIE MPUYMHBLI  MPUOCTAHOBIIEHUSA
NpenocTaBrieHNss rocyaapCTBEHHOM YCIyrn, COOTBETCTBYHOLME OCHOBAHUAM NS
NPUOCTAHOBIIEHNST ee MNpefoCTaBneHnsi, NPeayCMOTPEHHbIM aaMUHUCTPATUBHbBIM
perrnamMeHToM npefocTaBfieHna rocyAapCTBEHHOW  YCIyrM, a Takke CpoK
NPUOCTaHOBIEHNSI.

6.2.5. [lpu BbISIBNEHUM OCHOBaHWA Onss  OTKasa B MpegocTasBrieHun
rocyqapCTBEHHOM YCIyr roTOBUT NPOEKT pelleHus o6 oTkase B NpegocTasreHnn
rocygapCTBEHHOM YCITyr, BU3UPYET ero 1 nepeaaeT NosHbI KOMMMEKT JOKYMEHTOB
(MHdopMaLMK) C NPOEKTOM COOTBETCTBYIOLIErO pPeLleHUss OOSPKHOCTHOMY Inuy
(pabOoTHUKKY), YNONHOMOYEHHOMY Ha NPUHATUE peLLEHUS.

[poekT pelweHna o6 oTkase B NpeaocTaBfeHUN roCcyaapCTBEHHOM YCnyru
OOSDKEH coaepxaTb MOTUBMPOBaHHbIE MPUYUHBI OTKasa B NpefoCTaBlieHUM
rocyqapCTBEHHOM YyCnyrM, COOTBETCTBYKOLLME OCHOBaHWSM [ANs OTKasa B ee
npeaocTaBreHny, NpeoyCMOTPEHHbIM  aAMUHUCTPATMBHBIM  PEerfiamMeHToM
nNpenocTaBrieHnst rocyaapCTBEHHOW YCIyru.

6.2.6. [lpu OTCYyTCTBMM OCHOBaHWW a5 OTKa3a B nNpenocTaBlieHUK
rocyqapCTBEHHOM yCnyrM T[OTOBUT MPOEKT [OOKYMEHTa, MOATBepXOaroLero
npenocTaBrieHe rocydapCTBEHHOM YCnyrM, BU3MPYeT ero U nepegaeTt MosSHbIN
KOMMNNEKT [OOKYMEHTOB (MH(opMauu) LOIMKHOCTHOMY Juuy  (paboTHUKY),
YMNOSTHOMOYEHHOMY Ha MPUHATNE COOTBETCTBYHIOLLEIO PeLLeHNs.

[MpoekT [oKyMeHTa, noaTBepXaaroLlero npefocTaBlfieHMe rocygapCcTBEHHOM
yCInyrn, COLEPXUT CBELEHUS, XapakTepuaylowme pesynstart npesocTaBrieHus
rocyaapCTBEHHOM YCIyru.

6.3. lNpepocTaBneHne rocyaapCTBEHHOM YCIyr MOXET OblTb MPUOCTAHOBIIEHO B
Cllydae OTCYTCTBMS Yy OpraHoB BflacTu N OpraHn3auun JOKYMEHTOB 1 MHApopmMaLiuu,
3anpoLLEeHHbIX B npovecce MeXBeOMCTBEHHOro NHGPOPMaLMOHHOIO
B3aMMOOENCTBUA.

B STOM clnyyae npegocTasrieHe rocygapCTBEHHOM ycnyrm
NPUOCTaHaBMIMBAETCA Ha CpPOK, He npeBblwaumin 5 pabounx aOHen, u
YMNOSTHOMOYEHHOE A0SPKHOCTHOE NMUUO (paboTHUK) opraHa UCMOMHUTENBHOW BNacTu
ropoga MockBbl, opraHa MeCTHOro camoynpasfieHusi, NogBe4OMCTBEHHON OpraHy
NCMNOSTHUTENbLHOM BNAacTM WM opraHy MeCTHOrO CamoyrpaBfieHUst OpraHu3auuu,
NPenoCTaBnAWNX FOCYOapCTBEHHY YCIyry, MHOrOYHKLMOHASBHOIO LieHTpa
NpenoCTaBrieHNs  roCYyAapCTBEHHbIX — YCIyr  MHQOpMUpyeT  3asBuTend o
HeobXoAMMOCTU MpeaCTaBrieHNs COOTBETCTBYIOLLMX [OOKYMEHTOB B YKa3aHHbIV
CPOK.



6.4. ADMUHUCTPaTUBHLIM pernameHToM npeaocTaBlieHNsa rocyaapCTBEHHOU YCIyru
MOryT ObITb YCTaHOBJSIEHbI OOMOMHUTENbHBIE OCHOBAHUA AN MNPUOCTaHOBEHNS
npeaocTaBlieHNss rocygapCTBEHHOW YCIyrn, MNpeayCMOTPEHHbIe HOPMaTUBHbIMU
npaBoBbIMM akTamu Poccuimnckon denepauymm, HOpMaTUBHLIMWU MPaBOBLIMU aKTamu
ropoga MockBbl.

6.5. ADMUHUCTPATUBHBLIM pernaMmeHToM NpeaocTaBreHNs rocyaapCTBEHHON YCryru
yCTaHaBNMBalOTCA CPOKU MPUOCTAHOBIEHUS NpeaocTaBfieHUa rocyaapCTBEHHOM
yCcnyru.

CpoK  NpuOCTaHOBMEHWS  MNPedoCTaBrieHUss  roCydapCTBEHHOW  YCIlyru
NCUYNCNSETCA C OaTbl MPUHATUSA peLLeHUs O MPUOCTaAHOBMEHUN NPeaoCTaBneHNs
rocyaapCTBEHHOM YCIyru.

[pegocTaBneHne rocyaapCTBEHHOM YCMyrM BO30OOHOBMSETCS C  MOMEHTa
YCTPAHEHUS  MNPWYUH,  CTaBLUMX  OCHOBaHWMEM  AN9  NPUOCTaHOBSIEHUS
npenocTaBrieHnsi rocyaapCTBEHHOW YCIyru.

6.6. [lepeyeHb  ocCHOBaHMA  ON NPUOCTAHOBIIEHUS  NpPeaoCTaBlieHUs
rocygapCTBEHHOW YCIyr, YCTAHOBJSIEHHbIM aAMUHUCTPATUBHBLIM  perfnameHToMm
npenocTaBfieHNsa rocygapCTBEHHOWN YCIyru, ABMSAETCSH UCYEPIbIBAOLLMM.

6.7. PelleHne O npuOCTaHOBIIEHUM NPEOOCTaBIIEHUA rOCY4apCTBEHHOW YCryru
HanpaeriAeTCca 3asBUTENO He Mno3dHee criegywlolero paboyero AHA € Aarhbl
MNPUHATUSA peLleHnsa O NPUOCTaHOBIIEHUM MPeaoCTaBeHns rocygapCcTBEHHOWN yCnyru
nmbo BbloaeTcsa 3adBUTENO B AeHb obpalleHus B crydae npefocTaBlieHus
rocygapCTBEHHOM YCIyrM B AeHb obpalleHus.

6.8. B cnyyae ecrm 3anpoC W WHble [OOKYMEHTbl, Heobxoaumble And
npenocTaBfieHNa roCydapCTBEHHOM YCIyri, HanpasSieHbl 3asiBUTeneM B OpraH
MCNOSNHUTENbHON BractTn ropoga MocKBbI, OpraH MECTHOro CcamMoyrnpaBfieHus,
NoOBEAOMCTBEHHYKD OpraHy WCMOSHUTENBHOM BracTU WM OpraHy MEeCTHOrO
caMoynpaBSieHNA opraHusauuilo, NpeaocTaBnAloLMe rOCYOAaPCTBEHHYIO YCNyry, B
9NEeKTPOHHON hopMe C Mcnosib3oBaHueM [lopTana, peweHre O NPUOCTaHOBIIEHUN
npenocTaBfieHna rocyLapCTBEHHOW YyCnyrn, nognucaHHoe B YCTaHOBIIEHHOM
nopsiake, HanpaBnAeTCs B 3NIEKTPOHHOM (popme B "NMUYHBIN KaOUHET" 3aaBUTENS Ha
[MopTarne.

6.9. NHpopMrpoBaHMe 3adBUTESNIA O HanpaBlieHUU pPeLleHnNs O NMPUOCTaHOBIIEHUU
NpeaocTaBlieHNss rocygapCTBEHHOW YCiyrM B "NMUYHbIN KabuHeT" 3asiBuUTens Ha
[MopTane ocywecTtenseTrca B ¢opme M cnocobom, ykasaHHbIMW 3aaBUTENEM B
3anpoce.

6.10. PeweHne 0 npuocTaHOBMNEHUU NpeaocTaBlieHNss rocygapCTBEHHON YCnyrn u
CPOK NPUOCTaHOBIIEHUA PErMCTPUPYIOTCH B CUCTEME perncTpauuu.

6.11. OcHoBaHuMAMM AN OTKasa B MpefoCTaBfieHMM rOCYapCTBEHHOW YCnyru
ABMAIOTCA:



6.11.1. [lpenoctaBneHve 3anpoca W WHbIX [OOKYMEHTOB, HeO6XOoaAuUMbIX Ans
NpeaocTaBlieHNss rocygapCTBEHHOW YCIyrM, HE COOTBETCTBYHOLWMX TpeboBaHMAM,
YCTaHOBJIEHHbIM NpaBoBbIMY akTaMmn Poccuinckon depepaumm, npaBoBbIMMU akTaMu
ropoga MockBbl, HacTosuwmMn EAuHbIMM TpeboBaHUAMMW, agMUHUCTPATUBHBLIM
pernameHToOM nMpegocTaBrieHUs TroCyLapCTBEHHOW  YCIyrn, €ecrv  yKasaHHble
obcTosaATenscTBa OblfIM YCTAHOBIIEHbI OPraHOM WMCMOSHUTENBLHON BflacTU ropoda
MocKBbl, OpraHoOM MECTHOrO CaMoynpaBrieHusi, NoABEeOOMCTBEHHOM OpraHy
MCMNOSTHUTESNTbHOW BacTU UMM OpraHy MECTHOro CamMoynpaBrieHUst opraHusaumen,
NpeaocTaBnAlOWMMM  TOCYAAPCTBEHHYIO  yCcnyry, B npouecce 00paboTku
AOKYMEHTOB 7 NMHpopmamu, HeobxoauMbIX  Ans npeaocTaBlieHNs
rocyaapCTBEHHOM YCIyru.

6.11.2. YTpata cunbl NpeacTaBlfieHHbIX [OOKYMEHTOB, €CIiM  YyKa3aHHble
obcToATensCcTBa ObINM YCTAHOBMEHbI OPraHOM MCMNOSIHUTESBbHOW BflacTy ropoaa
MocCKkBbl, OpraHOM MECTHOro CaMOoynpaBfeHus, MNoABEAOMCTBEHHOM OpraHy
NCMNOSTHUTENbLHOM BMAaCTU WM OpraHy MeCTHOrO camoyrnpaBSieHUsi opraHusaunen,
NpeaocTaBnAOWMMM  TOCYAAPCTBEHHYIO  yCcnyry, B npouecce 00paboTku
[OKYMEHTOB (MHdopMaLun), HeobXxoanMbIX ans npenocTaBneHns
rocyaapCTBEHHOM YCIyru.

6.11.3. IcTedeHne cpoka NpUOCTaHOBIIEHUS MpedoCTaBrieHnUss rocyaapCTBEHHOM
yCIyrn, eCnm B TeYEeHWe [aHHOrO CpoKa He Obln ycTpaHeHbl 0b6CTOATENbCTBa,
NOCNy>XUBLLNE npu4YnHamMm ans NPUOCTaHOBIIEHUS npeaocTaBrieHNs
rocyaapCTBEHHOM YCIyru.

6.11.4. Hannune B npeacTaBrfieHHbIX [OOKYMEHTax MpOTMBOPEYNBbIX JNbHOo
HeJOCTOBEPHbIX CBEAEHUN, eCin yKa3aHHble 0b6cToATeNbCTBA ObIfM YCTAaHOBSEHDI
OpraHoOM  MCNosnHUTENbHOM BriacTM  ropoga MockBbl, OpraHoM MEeCTHOrO
camoynpasrieHns, NoABeLOMCTBEHHOMN OpraHy UCNOSTHUTENbHOM BacTu UM opraHy
MECTHOroO camoynpaBfieHVs1 OpraHu3aumen, NpeaocTaBNALWMMU rocy4apCTBEHHYIO
ycnyry B npouecce obpaboTkm LOKYMEHTOB M MHAopMauun, Heobxogumblx A5
nNpeaocTaBlieHNs1 rocy4apCTBEHHON YCITyTrn.

6.11.5. [poTnBOpPEUNE LOKYMEHTOB UITN CBELEHNI, MOSTyYEHHbIX C UCMOSb30BaHNEM
MEXBE4OMCTBEHHOIO MHJ)OPMALIMOHHOIO B3aMMOLEeNCTBUS, BKIto4as
ncnosrb3oBaHMe cBeaeHun bas3oBoro peructpa, npeacTaBfieHHbIM 3adBUTENEM
AOKYMEHTaM U cBeLeHNsAM.

6.12. AOMWHUCTPATUBHBLIM perfiaMeHToM MpenoCcTaBfeHNs rocyaapCTBEHHOW
ycrnyrm MoryT OblTb YCTaHOBSIEHbl OOMOSIHUTESIbHbIE OCHOBaHWA AOfs OTKas3a B
npenocTaBlieHMn rocygapCTBEHHOW YCIyrv, npeaycMOTPEHHble HOPMaTUBHbLIMU
npaBoBbIMM akTamu Poccuimnckon denepauymm, HOpMaTUBHLIMWU MPABOBbIMU aKTamu
ropoga MockBbl.



6.13. llepedyeHb OCHOBaHWUM A58 OTKa3a B NpefocTaBfieHUM rocynapCTBEHHOW
YCNyrn, YCTaAHOBJIEHHbIM AaOMUWHUCTPATUBHBLIM  PErfiaMeHToOM MpeaoCcTaBrieHus
rocygapCTBEHHOW YCIyru, ABISAETCSH UCYEPrbIBAOLLMM.

6.14. PeweHne o006 oOTKase B NpeaoCTaBfiEHNN [OCYOAPCTBEHHOW YCryru
HanpaBnseTca 3aaBUTErNi0 He nosgHee criegywouero pabodero OHA € gathbl
NPUHATUSA pelleHnst 06 oTKase B NpeaocTaBfieHUM rocydapCTBEHHOM yCryrn nmbo
BblJaeTcs 3aaBuUTENt0 B [eHb obpaweHuss B crydae npeaocTaBlieHus
rocyaapCTBEHHOM yCryrn B eHb 00paLLEeHus.

6.15. B cnyyae ecnm 3anpoc M WHble OOKYMEHTbl, Heobxoaumble ANd
npenocTaBfieHNa roCydapCTBEHHOM YCIyri, HanpasSieHbl 3asiBUTeneM B OpraH
MCNOSNHUTENbHON BractTn ropoga MocKBbI, OpraH MECTHOroO CcamMoyrnpaBieHus,
NoOBEAOMCTBEHHYKD OpraHy WCIMOSHUTENBHOM BracTU WM OpraHy MEeCTHOrO
camMoynpaBJSieHNa opraHusauuilo, NpeaocTaBnAloLMe rOCYOaPCTBEHHYIO YCNyry, B
9NEeKTpoHHOM dopMe C wucnonb3oBaHMeM [lopTana, pelweHne o6 oTKkase B
npenocTaBfieHMn rocyqapCTBEHHOW YyCnyrn, MognucaHHoe B YCTaHOBIIEHHOM
nopsiake, HanpaBnAeTCH B 3NIEKTPOHHOM (popme B "NMUYHBIN KaOUHET" 3aaBUTENS Ha
[MopTane.

6.16. WHopmupoBaHne 3asBuUTENS O HarnpaBfeHun peleHnss ob oTkase B
NpenocTaBrieHnM rocy4apCTBEHHOM yCnyrv B "NUYHbIN KabuHeT" 3asButens Ha
[MopTane ocywecTtenseTcsa B ¢opme M cnocobom, ykasaHHbIMW 3adBUTENEM B
3anpoce.

6.17. PeweHne 06 oTkase B nNpeaocTaBrneHUN rOCYAAPCTBEHHOW YCNyru
perMcTpupyeTcs B CUCTEME perucTpaLmn.

7. TpeboBaHMA K NPUHATUIO pPeLUeHNA O NpeaocTaBleHNUN
rocyfAapcTBeHHOM yCryru

7.1. OcHoBaHVEM A5A NPUHATUSA peLleHuUs O npefocTaBfieHMn rocyaapCTBEHHON
ycriyrm  ABNSETCH nony4yeHve  OOIMKHOCTHbIM  JULIOM (paboTHMKOM),
YMNOSTHOMOYEHHbIM Ha MPUHATUE peLleHnsa Npy NpeaocTaBreHn rocygapcTBEeHHON
yCIyrn, nOfIHOro KoMmnriekta HeobxoamMbIX OOKYMEHTOB (MHGopMauum), rnpoekTa
OOKYMEHTa, NOATBEPXIatoLLero npegocTaBeHme rocyaapCTBEHHOM YCITyTu.

7.2. JorkHOCTHOE nnuo (pabOoTHUK), YNONMHOMOYEHHOE Ha MPUHATUE peLUeHust O
npenocTaBrieHnn rocyaapCTBEHHOW YCIyru:

7.2.1. OnpenensieT NpaBoMEPHOCTb NPUHSTUS TaKOro peLLeHns.



71.2.2. Mpw COOTBETCTBUU npeacTaBrneHHOro npoekTa AOKYMEHTa,
NoATBepXOaoLWero npegocTaBneHe rocygapcTBeHHOW ycnyr, TpeboBaHUAM
HOPMaTMBHbIX NPaBOBbIX akTOB Poccunckon deaepaunm, HOpMaTMBHbLIX MPaBOBbIX
aktoB ropoga MockBbl, agMUHUCTPATUBHOIO perraMeHTa npegocTaBreHns
rocy4apCTBEHHOM YCnyrM nognucbiBaeT NPOEKT OOKYMeHTa, NOoATBepXadaroLlero
npegocTaBlieHne rocyd4apCTBEHHOW YyCnyru, U nepegaer OOSDKHOCTHOMY Inly
(pabOTHUKKY), OTBETCTBEHHOMY 3a Bbldayy 3asaBUTENNO [OOKYMEHTOB WU (Urn)
NHpopmau M1, MoATBepXOalLWMX pe3ynstar npefoCTaBreHns rocygapCcTBEHHOM
ycnyru.

7.23. [Tlpn  HecooTBETCTBUM  NPELCTABIIEHHONO  MpPOeKTa  [OKYMEHTa,
NoATBepPXOaoLWero npegocTaBneHMe rocygapcTBeHHOW ycnyri, TpeboBaHUAM
HOPMaTMBHbIX NPaBOBbIX akTOB Poccunckon deaepannm, HOpMaTMBHbLIX MPaBOBbIX
aktoB ropoga MockBbl, agMUHUCTPATUBHOIO perraMeHTa npegocTaBreHnd
rocya4apCTBEHHOM yCIyry BO3BpaLLaeT KOMMMEKT JOKYMEHTOB U NPOEKT AOKYMEHTA,
noATBepXaalLWwero npefocTasneHne rocyqapCTBEHHOM Ycnyrn, Ha [opaboTky
OOSPKHOCTHOMY nmuy (pabOoTHUKY), OTBETCTBEHHOMY 3a 06pabOoOTKy [OKYMEHTOB C
yKasaHveM npuyuHbl Bo3BparTa.

7.3. [OKyMeHT, noAaTesepxgaloumin npenocTtaBlfieHne rocyaapCTBEHHOW YCIyru,
NOAMNUCaHHBbIN  OOIMKHOCTHLIM  JIMLUOM  (PabOTHMKOM),  YMONMHOMOYEHHbLIM  Ha
NPUHATUE peLleHna O MNpPedoCTaBfeHnn rocygapCTBEHHOW YCIyrn, SIBRSETCS
pe3ynbTaToM NpeaocTaBreHnsa rocygapcTBEHHON YCyru.

7.4. [encTtere n (Mnm) pelleHne, CoBepLUEHHOE (MoANUCcaHHOE) YNOfIHOMOYEHHbIM
OOSPKHOCTHBLIM NLOM (pabOoTHMKOM), NOATBEPXKOAalLWee B OTHOLLEHUN 3asiBUTENS
NONOXUTESNbHBIN pe3ynbTaT NpeaocTaBfieHnUsl roCya4apCTBEHHOM YCIyrn, SIBMSETCH
KOHEYHbIM pe3yrbTaToM NpenocTaBfieHns rocy4apCTBEHHON YCNYIu.

7.5. CBefeHnst 0 KOHEYHOM pesyrnbTaTe NpegoCcTaBeHnsa rocygapCTBEHHON yCryru
BHOCATCA B basoBbIn perncTp.

8. Tpeb6oBaHusA K Bblaaye 3aABUTESHO AOKYMEHTOB U (Mnu)
UHopMaLumn, noaATBEPXKAAOLWMX NpeaocTaBreHne
rocyfAapcTBeHHOMU yCIlyrm Uiv npuocTaHoBrieHne
npepocTaBrieHUs rocygapCTBEHHOM yCIyru



8.1. [IofPKHOCTHOE NMLLO OpraHa MCMONHUTENbHON BriacTu ropoga MockBbl, opraHa
MECTHOro camoynpasJieHus, paboTHMK noaBeaoOMCTBEHHOW opraHy
MCMNOSTHUTENTbHON BacTU WM OpraHy MECTHOrO0 CamMoynpaBrieHUst opraHusauun,
NPeaoCTaBAOLWLMX rOCYLAPCTBEHHYO YCIyry, paboTHMK MHOro(yHKLMOHANbHOMo
LeHTpa npeaoCTaBfieHNss TOCYOAaPCTBEHHbLIX YCIyr MH(OPMUPYET 3aaBuTens o
pesyrnbrTarte npenocTaBfieHNa rocy4apCTBEHHOMN YCIYyr UM O NPUOCTaHOBIIEHUU
nNpeaocTaBlieHNss rocygapCTBEHHOM yCryrn n obecnevmBaeT nepefadvy 3asBuUTENto
OOKYMEHTOB 1 (unn)  uvHGopMauun, NoATBepXxgalwmx npegocTaBneHme
rocygapCTBEHHOM ycnyrm nnm NpPUOCTaHOBIIEHNE npenocTaBrieHnd
rocygapCTBEHHOW YCryr, B COOTBETCTBUM C aAMUHUCTPATUBHBLIM perfiameHToMm
npenocTaBfieHNsa rocygapCTBEHHOW YCITyr.

[Mopsgook wn opMbl  MHPOPMUPOBaHUS  3asBUTENA  OMpeaenstoTcd
aAMVHUCTPATUBHBIM PernameHToM NpesocTaBeHnsa rocygapCTBEHHON YCITyT.

8.2. [okymeHTbl n (urmn) uHGOpMauusa, noaTBepxgalume npenocTaBrieHne
rocygapCTBEHHOM ycnyrm nnn NpPUOCTaHOBIIEHNE npenocTaBneHns
rocygapCTBEHHOW YCIlyr, B COOTBETCTBMM C MOSIOXKEHUAMU agMUHUCTPATUBHOIO
pernameHTa npegocTaBfieHns rocyaapCcTBEHHOM YCyr MOryT ObIThb:

8.2.1. BbliaaHbl 3aaBuTenNto (NpeacTaBuUTENto 3asiBUTENS) NINYHO.

Bpems oxugaHusa B ovepeaun npu nosy4eHnn 4OKYMEHTOB 1 (Unn) nHdopmarimu,
NOATBEePXOaroLLUmX npegocTasrieHne rocyaapcTBeHHOM ycnyrm nnm
MPUOCTaHOBIIEHNE NPeaoCTaBreHna rocygapCTBEHHOW YyCryr, He  [OOIDKHO
npesbiw@tb 15 MUHYT.

8.2.2. HanpaBneHbl 3asBUTENO NOYTOBLIM OTMNPaBIIEHNEM.

8.2.3. HanpaBneHbl B 3nekTpoOHHOM dopMe B "NMUYHbIN KabuHeT" 3asBuTens Ha
[MlopTane B cny4ae nogayu 3anpoca B 3JfIEKTPOHHOW (popmMe C MUCMNOoSib30BaHMEM
[MopTana.

8.3. 3asBuTenb BNpaBe BblbpaTh M ykasaTb B 3anpoce crnocob n gopmy nonyyeHus
OOKYMEHTOB 1 (unn)  uHGopMauun, NoATBepXgalwmx npegocTaBneHme
rocyaapcTBeHHOM ycnyrn (NpUOCTaHOBIIEHNE NPenoCTaBlEHNA roCcyaapCTBEHHOM

ycnyru).

8.4. WHdopmupoBaHne 3asBUTENd O HanpaBneHuM [LOKYMEHTOB W (Mru)
NHGpopmau M1, NoaTBepXOaroWmMX npeaocTaBrieHne rocygapCTBEHHOU YCIyr WUnu
NPUOCTaHOBIEHNE NPeaoCTaBeHNss rocyaapCTBEHHON YCIyrn B "NMNYHbIA KabuHeT"
3aaButena Ha [lopTtane ocywectBnsgerca B ¢opMe U crnocobom, ykasaHHbIMU
3asBuTerniemM B 3anpoce.

8.5. B cniyyae nogaym 3anpoca B 3S5IeKTPOHHOM ¢hopMe € ncnosnb3oBaHnem lNopTana
3asBuTENb BMNpaBe BblbpaTb OOHOBPEMEHHO HECKOSMbKO opM  MosnyyYeHus
OOKYMeHTa ©n  (WnM)  WHopmauun,  MOATBepXOawWwmx  npeaocTaBneHve
rocyaapCTBEHHOM YCryru.



8.6. B cnyyae ecnm B 3anpoce oTCyTCTBYET MHGOpMaLKnsa o popme n (Mnm) cnocobe
nony4yeHns OKyMeHTa 1 (unn) nHgopmaumm, NogTBepXaatoLwmx npeaocTaBrieHne
rocyaapCTBEeHHOM ycnyrn (pelweHns O MpPUOCTaHOBIIEHUN NpeaocTaBlieHUs
rocyaapCcTBEHHOM yCnyrn), MHOPMUPOBaHME 3asiBUTESNA OCYLLECTBNSAETCS B opMe
N crnocobom, KoTopble ObliM MUCMONb30oBaHbl 3asBUTENEM MNpU NpeacTaBieHUn
3anpoca n MHbIX AOKYMEHTOB (MHJpopMaLmm), HeobxoauMbIX A8 NpegoCcTaBneHns
rocyaapCTBEHHOM YCIyru.

8.7. B cnyyae TpeboBaHua 3asBUTENA OLHOBPEMEHHO C [AOKYMEHTOM WU (Mru)
MHJpopMaLMen, noLTBEPXOalWMMM NpesoCTaBlieHne rocygapCTBEHHOW YCnyru,
3aaBUTENMO  BblAalTCA  (HaNpaBrslOTCS) OpuUrMHanbl  NPenCcTaBfieHHbIX UM
AOKYMEHTOB, 3a MWCK/IIOYEHNEM CriydaeB, MpPeayCMOTPEHHbIX HOPMaTUBHBbIMU
npaBoBbIMU akTamu Poccunckon egepaumm n ropoga Mocksbl.

8.8. B cny4ae ecnu B BblAaHHOM OKYMEHTe, NoATBEpXOaroLeM npeaocTaBreHne
rocyqapCTBEeHHOM ycrnyrn, [onyweHa ornedatka wu  (unm)  owwmbka, opraH
NCNOSNHUTENbHOM BracTu ropoga MockBbl, OpraH MECTHOro CamoyrnpasreHus,
NOABEAOMCTBEHHas OpraHy WCMOSIHATENbHOM BriacTU WM OpraHy MeCTHOro
camoynpasrieHNs opraHusauus, BblgasBlMe [OOKYMeHT, o0653aHbl uCnpaBuUTb
AOMNyLLEeHHbIE oneYaTku 1 (Unn) ouMBKK B Bbl4AaHHOM JOKYMEHTE.

B cnyvae ecnu rocynapcTBeHHas ycryra npefoctasnseTcs B AeHb obpalleHus
N OonyuleHHble onedatku n (unv) owmbkn obHapyxeHbl cpasdy nocre Bblaayu
OOKYMEHTa, AoMyLUeHHbIe onevyaTkn u (Unn) owmMbKN A0mMkHbI ObiTb UCNpaBreHbl, a
ncnpaBfeHHbIN JOKYMEHT BblJaH 3adBUTENIO B 3TOT Xe JeHb.

B uHbIX crnyyaax cpok ucnpasrieHust SOMyLEeHHbIX ornedYaTok 1 (Unm) owmnbok v
BblAa4yn (HanpaBrieHWs) 3asiBUTES0 WCNPaBfieHHOro [OKYMEHTa He [OIDKeH
npeBbilaTb Tpex paboymx [OHeNn C MoOMeHTa oObpalleHns 3aaBuTenst 3a
ncnpasneHnem oneyaTok n (Unm) oLumboK.

9. Bbigaua gy6nukaTta 4OKYyMeHTa, NoATBe pXaakLero
npeaocTaBrieHMe rocyaapCcTBEHHOM ycnyrm

9.1. B cny4aax, npeayCMOTPEHHbIX agMWHUCTPATMBHLIM  pPerfiaMeHToOM
NpeaocTaBlieHNss roOCy4apCTBEHHOW YCIyri, 3asiBUTENb MOXET 0bpaTuTbCs B opraH
MCNOSHUTENbHON BractTn ropoga MocKBbI, OpraH MECTHOro CcamMoyrnpaBfieHus,
NoOBEAOMCTBEHHYKD OpraHy WCIMOSHUTENBHON BracTU WM OpraHy MEeCTHOrO
camMoyrpaBrieHUss opraHv3auuio, NpeaocTaBrdAloWLme rocygapCTBEHHYO YCryry u
BblOaBLLME  OOKYMEHT, nogTeepXgarwmn  pesynbtar  npeaocTaBrieHuns
rocyaapcTBeHHOM ycnyrm, 3a nony4yeHvem ayonukata  OOKYMEHTa,
NoATBEPXOAOLEro pesynbsraT npegocTaBneHus rocyaapcTBEHHON yenyrn (ganee -
ayonukar).

9.2. [lokymeHTamMn, HeOOXOAUMbIMK AN Bblaadun Aybnukarta, SBnarTCS:

9.2.1. [IOKyMeHTbI, NpeacTaBrseMble 3asBUTENEM:



9.2.1.1. 3anpoc Ha nony4yeHue aydnukara.

9.2.1.2. \cnopyeHHbINn opurnHas SOKYMeEHTa, NMoATBEPX4atoLWero npeaocTasneHe
rocyoapCTBEHHOM YCIyru (B Criydae nopyn).

9.2.2. [lokymeHTbl 1 nHdopMauuns, nosnydaemMble YnoSIHOMOYEHHbLIM OOSMKHOCTHBIM
NMLUOM oOpraHa WCNorHUTENLHOM BriactTu ropoga MocCKBbl, OpraHa MEeCTHOro
camoynpasrieHnss, pPaboTHMKOM MOABEOOMCTBEHHOM OpraHy WCMOSHUTENbHON
BJIACTU UM OpraHy MEeCTHOro CamoyrnpasrieHUs OpraHu3auuun, npenocTaBrsaroLmX
roCygapCTBEHHYIO YCIyry, MHOrO(yHKLIMOHAbHLIM LIEHTPOM MNpenocTaBrieHnd
rocygapCTBEHHbIX ycnyr C NCMNOSIb30BaHNEM MEXBeLOMCTBEHHOIo
MHJOPMAaLIMOHHOIO B3aUMOLENCTBUS:

9.2.2.1. [JokymeHT, noAaTeBepxgaloumn akT BHECEHUA 3asBuTernem nnartbl 3a
OCYLLUECTBIIEHNE OENCTBUMN, CBSA3aHHbIX C Bblgaden aybnukata, ecri BHeCceHue
TakoW nriaTbl NPegyCcMOTPEHO HOPMAaTMBHbLIMU MPAaBOBbLIMW akTamu, B TOM 4uCrie
aAMVHUCTPATUBHBIM PernameHToM NpesocTaBeHnsa rocygapCTBEHHON YCITyT.

9.2.2.2. [lokymeHT, noaTteepxgaroumi dakT obpaleHus 3aaBuUTENst B OpraHbl
BHYTPEHHUX [Oen B CBA3M C  yTpaTtoM [OOKYMEHTa, NOATBEepXOaroLlero
npeaocTaBlfieHNe rocydapCTBEHHOM ycnyr (B CryyasiX, YCTaHOBSIEHHbIX
HOpMaTMBHbLIMK MpaBoBbIMK akTamn Poccuinckon ®epepaummn, HOpMaTUBHbLIMU
NpaBoOBbLIMW akTamu ropoga Mocksbl).

9.2.3. 3aaBuTenb MMeeT NpaBO MNPencTaBUTb AOKYMEHTbI, yKa3aHHble B MyHKTe
9.2.2 HacTosiwmx EanHbIX TpeboBaHuin, No co6CTBEHHOW NHULMATUBE.

9.3. [ybnmkat [ospkeH BOCMPOM3BOAUTL BCE PEKBU3UTbI OpUrMHana paHee
BblJAHHOIMO AOKYMEHTa, MNOATBEepXOarollero npenocTaBrieHne rocyaapcTBeHHOU
ycnyrn. B BepxHem npaBoM yriy NpocTaBnseTca oTmeTka "aybnmkat".

9.4. Obumn cpok Bblgayun Aybnukata He MoxeT npesbiwatb 10 paboumx gHewn,
€CIM MHOE He YCTaHOBIIEHO HOpPMAaTMBHbIMM MPaBOBbIMM akTamn Poccurckon
Q®epgepaumm 1 ropoga MockBbl, perfameHTUpylowMMn  npegocTaBrieHve
rocyaapCTBEHHOM YCIyru.

9.5. Tlpn odopmneHun aOybrnmkaTta WCMOPYEHHbIM  OpUrMHaM  OOKYMEHTa,
nogTBepXaaroLLero npeaocTassieHne rocyapCTBEHHON YCIyrn, N3bIMaeTCS.

NMpunoxeHune 2. NMopaaoK pa3padboTKu
aAMUWUHUCTPATUBHbIX perriameHToB
npeaocTaBrieHUA rocyaapCTBEeHHbIX yCnyr
ropona MockBbl



[NpunoxeHue 2
K noctaHoBreHuo NpaButensctea MocKBbl
oT 15 Hos16ps1 2011 roga N 546-1111

(C usmeHeHnsMu Ha 24 nekabps 2013 roga)

|. 3Tanbl pa3paboTku NnpoekTa aAMUHUCTPATUBHOIO
pernameHTa

Pa3paboTka npoekTa agMMHUCTPATMBHOIO perfameHTa BKMoYaeT B cebs veTbipe
aTana.

1. Ha nepBom aTane:

1.1. OnpepgensieTca nepeyvyeHb nNpaBoBblX akToB Poccuickon denepaumu,
npaBoOBbIX  aKkToB  ropoga  MockBbl,  perynupylowmx  npegocTasBrieHne
rocyaapCTBEHHOM YCIyru.

[lepeyeHb nNpaBOBbLIX aAKTOB MCMOSMb3yeTcs AN OpMUPOBaHUA noapasnesna
"lNpaBoBble OCHOBaHWA ONd NpefoCcTaBrieHus rocygapcTBeHHOW ycnyrn" pasgena
"CTangapT npenocTaBfeHna rocygapCTBEHHOW  ycnyrn"  agMUHUCTPaTUMBHOMO
perramMmeHTa.

1.2. OcywecTBnseTca aHanmM3 npaBoBbiX akToB Poccuiickon denepaumm,
NpaBOBbIX  aKTOB ropoaa Mocksbil, perynupyroumx  npegocTasrieHve
rocyaapCTBEHHOM YCIyru.

1.3. OcylwecTBNsgeTca aHanmu3 CyLeCTBYIOWEero nopsgka npegocTtaBneHns
rocyaapCTBEHHOM YCIyru.

2. Ha BTOpom aTane:

2.1. TlpousBoguTCcs oOnNucaHMe CYLEeCTBYIOLWEro npouecca (C BblaesrieHnem
IOpPUOMYECKN 3HAYUMbIX OENCTBUM N peLleHni) NpenocTaBsieHns rocyaapcTBEHHOM
yCnyru.

2.2. PaspabatbiBaeTca NpoOeKT eauHblx TpeboBaHU K NpenocTaBieHUIo
rocygapCTBEHHbIX YCIyr - CTaHA4aPT NpeaocTaBrieHnsi rocy4apCTBEHHOM YCNyTn.

3. Ha TpeTbem aTane:

3.1. OcywecTBnsgeTcs aHammM3 U OueHKa 9deKTMBHOCTU npenocTaBneHnd
rocygapCTBEHHOW YCIyrn C LLeSbio BbISIBIIEHUS PECYPCOB AS15 €€ ONTUMU3aLunu.



3.2. OcyuwecTenseTca aHanM3 BOCTpPebOBaHHOCTM FOCYAapCTBEHHOW YCryrn B
9NEKTPOHHOM opMe, a TakXe BO3MOXHOCTU €€ MNnpedocTaBfieHMs TOMbKO B
9NIEeKTPOHHON dopme 6e3  JMYHOro MNPUCYTCTBUS  3asiBUTENA B OpraHe
MCNOSNHUTENbHON BractTn ropoga MocKBbI, OopraHe MeCTHOro camoyrnpaBiieHus,
nogBeAOMCTBEHHOW OpraHy MCMONHUTENbHOM BracTu ropoga MoCKBbI Ui opraHy
MECTHOro camoyrpasfieHUss  opraHmsauun,  MHOrOyHKLIMOHANTbHOM  LeHTpe
npenocTaBlieHNa rocy4apCTBEHHbIX YCIYT.

(MyHKT 3.2 gononHUTENBLHO BKIMtOYEH ¢ 6 aHBaps 2014 roga nocTaHOBIEHWEM
[paButensctea MockBbl OT 24 aekabps 2013 roga N 884-[1M)

MyHkTel 3.2, 3.3 npegbigywen pegakumm ¢ 6 aHBapa 2014 roga cuuTaroTcd
COOTBETCTBEHHO nyHkTamn 3.3, 3.4 HacToAWeW pefakumm - NOCTaHOBIEHVE
[MpaButenbcTBa MockBbl 0T 24 nekabpsa 2013 roga N 884-[1r1.

3.3. [lloarotaBnmMBaeTcss cxemMa MOCfedoBaTENlbHOCTN  a4MUHUCTPATUBHBIX
npoueayp C yv4eToM npegsiokeHun no  onTuMu3auuu  npegocTaBfieHnd
rocygapCTBEHHOW YyCnyrn, a Takke BO3MOXHOCTW TMpedocTaBrieHUss ee B
9NEeKTPOHHOM chopme.

(MyHkT 3.3 B pepakumn, BBedeHHOM B genctBue ¢ 6 aHBapa 2014 ropa
noctaHoBneHvem [Npasutensctea MockBbl oT 24 aekabps 2013 roga N 884-I111.

3.4. OOpMynMpyoTCA HOPMbl a4MUHUCTPATUBHONO perfnamMeHTa, 3akpennsiowme
NpU3HaHHbIE HEOBXOAUMbIMW N OOCTATOMHbIMU MNPEANIOKEHNS NO ONTUMU3aL MU
npenocTaBrieHnd rocygapCTBEHHOM yCcnyru; paspabaTbiBaeTcs TEKCT
a4MUHUCTPATUBHOIO perfiaMeHTa n npu HeobXo4MMOCTU MPUITOXKEHUS K HEMY.

4. Ha yetBepTOM aTane:

4.1. OcyuwecTBrnsaercs aHTUKOPPYMLMOHHAA aKcnepTmsa npoekTa
aAMVHUCTPATUBHOIO perfameHTa.

4.2. OcCyLLUeCTBISETCA He3aBWCMMas 3KCMepTv3a npoekTa agMUHUCTPATUBHOIO
pernameHTa.

4.3. B cny4yae ecnu rocygapCTBeHHasd Yycrnyra noanexuT npegocTaBrieHuo B
9NEeKTPOHHOM BUAE, OCYLIECTBISAETCHA COrrnacoBaHue npoekta agMUHUCTPaTMBHOIO
pernameHTa ¢ [lenapTamMeHToOM MHOPMaLVOHHLIX TexHorormn ropoga MockBbl B
4aCcTM WCMNOSIb30BaHUA MH(OPMALVOHHO-KOMMYHUKALMOHHbLIX TEXHOSIOMMA  Npw
MCMNOSTHEHNN aJMUHUCTPATMBHBIX NpoLenyp.
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4.4. OcyleCTBNAETCA 3KCMepTM3a NpoekTa agMUHUCTPATUBHBLIX PErfaMeHToOB B
YMNOSIHOMOYEHHOM OpraHe MUCMOoSHUTENbHOM BnacTu ropoda MockBbl.

(MyHkT 4.4 B pepakumn, BBedeHHOM B genctBue ¢ 6 saHBapa 2014 ropga
nocrtaHoBneHvem [Npasutensctea MockBbl oT 24 aekabps 2013 roga N 884-111.

Il. 3KkcnepTn3a NpoeKkToB aAMUHUCTPATUBHDbIX
pernamMeHToB, NpoBoAUMas YNOSTIHOMOY€HHbIM OpraHoMm
UCMNONMHUTENbHOU BrnacT ropoga MockBbl

5. I'Ipep,meTOM 9KCNepTUn3bl ABINIAETCA OLUEeHKa COOTBETCTBUA NpoeKTa
agMWHUCTPATUBHOIO pernameHTta TpeboBaHuaM, ycTaHOBMEHHbIM PepepanbHbiv
3akoHoMm o1 27 wuonga 2010 roga N 210-$3 "O6 opraHusaumm npeaocTaBrieHus
[OCYOAPCTBEHHBIX WM MyHUUMNAmNbHbLIX YCHyr', HacTOAWMM MOCTaHOBMEHVEM, a
TaKkke OUEeHKa y4vyeTa pe3ynbTaToB HE3aBMCUMOW 3KCMepTusbl B MpOeKTax
AOMNHUCTPAaTUBHbIX pernamMeHTOB.

6. K npoekTy agMUHMCTPATMBHOIO perfiameHTa, HanpaBfsieMOMYy Ha 3KCNepTuay,
npunaraTcs cnpaeka 06 yvyeTe 3aknio4YeHUs He3aBUCMMOW 3KCMepTU3bl NpoeKkTa
agMVHUCTPATUBHOIO pernameHTa, NPoekT nocTaHoBneHus MNpaButenbcTBa MockBbI
06 yTBEPXOEHUM pernameHTa 1 NoACHUTENbHas 3anmcka.

7. JKcnepTtusa NPOEKTOB agMWHUCTPATUBHBLIX PErNaMeHTOB rocy4apCTBEHHbIX
ycryr npoBOAUTCA YNOSIHOMOYEHHbIM OpPraHoOM MCMONHUTESNbHOM BRacTu ropoga
MoCKBbI.

8. lNpn npoBeneHnn akcnepTu3bl ycTaHaBIMBaETCS:

8.1. KOMMnekTHOCTb NOCTYMMBLLMX Ha 9KCMNEepPTU3y MaTtepuasrioB Hanm4ue:

npoekta nocTtaHoBneHusa [paButensctBa MockBbl 00  yTBEpXOEHUU
agMVHUCTPATUBHOIO PErnameHTa;

npoeKkTa agMUHUCTPaTUBHOIO perrnamMmeHTa;
I'IpI/IJ'IO)KeHI/IIZ K MPOEKTY agMUHNUCTPAaTUBHOIO perrnamMmeHTa,
NOSICHUTENBHOM 3arMnUCKWU;

MPOEKTOB MNPaBOBbIX aKkTOB ropoAa MoCKBblI O BHECEHUM COOTBETCTBYHOLUMX
N3MeHeHUn (Npn HeobxoauMoCTH).

8.2. CooTBeTCTBME CTPYKTYpPbl M CcoOAepXaHust npoekTa agMWUHUCTPATUBHOIO
pernameHTa TpeboBaHuAM:
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8.2.1. PepepanbHoro 3akoHa ot 27 vironga 2010 roaa N 210-93 "O6 opraHv3aumnm
NpeaoCTaBlIEHNS rOCYOapPCTBEHHbIX U MyHULMNANbHbLIX YCryr".

8.2.2. HacTosLwero noctaHoOBNEHUS.

8.3. CooTBeTCcTBME MCMOMb3yEMbIX B MPOEKTE aAMUHUCTPATMBHOIO perriameHTa
HauMEHOBaHWIA  YTBEPXOEHHbIM  peecTpaMm, perucTpamM, Kraccudmkaropam,
BKMOYas:

COOTBETCTBME HAaMMEHOBaHMS OpraHa UCMNOoNHUTENbHOWM BnacTu ropoga MockBbl
CTPYKTYpPE OpraHoB MCMONHUTENbHOM BNacTu ropoaa MockBbl;

COOTBETCTBME  HaMMEHOBaHMS rOCyqapCTBEHHOM  YCIyru PeecTpy
rocygapCTBeHHbIX ycnyr ropoga MockBbl.

8.4. YyeT 3ameyvyaHun 1 npeanoxeHun, nosiydeHHbIX B pesynbrate He3aBUCUMOW
3KCnepTuUsbl.

8.5. Hamnume B npoekte agMUHUCTPATMBHOIO perfiaMmeHTa  MOSIoKEeHWHN,
pernameHTUPYLLNX:

BO3MOXHOCTb UM MOPSiAOK NpeaoCcTaBlieHNs rocyqapCTBEHHOW YCnyrn B
9NEKTPOHHON popMe, eCiv 3TO HE 3anpeLLeHO 3aKOHOM;

BO3MOXHOCTb 1 NOPSALOK NpeaocTaBrieHnsi rocygapCTBEHHOW YCIyrM Ha OCHOBE
cBefeHun, HeobxoauMMbIX ONs ee NpedocTaBneHus, coepXawmxcs B basoBom
perucTpe uHdgopmauun, Heobxoaumon ONs NpedoCTaBlEHUs rocy4apCTBEHHbIX
ycnyr B ropoge MockBse.

9. YNOrNHOMOYEHHbIN OpraH WCMOSHUTENbHOM BriacTu ropoga MockBbl roToBUT
3aKnoYeHne Ha MNPOEKT agMUHUCTPATMBHOINO perfiameHTa B Cpok He Gornee 20
pabounx gHen ¢ MOMEHTa NOCTYNSIEHNS LOKYMEHTOB Ha 9KCNEepTU3y N HanpaeBnseT
ero opraHy WCnosiHMTeNnbHOM Briactu ropoga MocCKBbI, OTBETCTBEHHOMY 3a
pa3paboTKy agMUHUCTPATMBHOIO perfiameHTa.

(MyHKT B pepakuun, BBeaeHHoOM B pJenctBue ¢ 6 aHBaps 2014 ropga
noctaHoBreHuem [MNpasutensctea MockBbl OT 24 aekabps 2013 roga N 884-11.

10. OpraH wucnonHUTENbHOM BRactTu ropoga MockBbl, OTBETCTBEHHbIN 3a
pa3paboTKy agMUHUCTPATUBHOIO perfiameHTa, obecneymBaeT yvyeT 3ameydyaHun u
npeasiokeHun, copepXawmxca B 3aKSIHOYEHUMM  YNOSTHOMOYEHHOrO  opraHa
NCNOSHUTENbHOW BnacTu ropoga MocKBbl.

lll. BHeceHue nameHeHUn B agMUHUCTPATUBHbLbIE
pernamMeHTbl U X onyonMKkoBaHue
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11. OcHoBaHMAMM AONS1 BHECEHUSI U3BMEHEHUA B aAMWHUCTPATMBHBLIA pernameHT
ABNAIOTCS:

BHECEHNe n3MeHeHU B npaBoBble akTbl Poccuinckon denepauunuv, npaBoBble
akTbl ropoga MockBbl, pernaMmeHTUpyloLme npenocTaBfieHne rocynapCTBeHHOW
yCnyru;

N3MeHeHne CTPYKTYypbl OpraHoB NUCMONHUTENBbHOM BNAcTH ropoga Mocksbil;

HeoOXOOAMMOCTb  COBEPLUEHCTBOBAHUSA  aAMWHUCTPATUBHbLIX  OEUCTBUN,
agMUHUCTpPaTMBHbIX Npouenyp NPeaoCTaBNeHNs rocyaapCTBEHHOM YCIyII.

12. OpraH wucnonHUTENbHOM BractTu ropoga MockBbl, OTBETCTBEHHbIN 3a
pa3paboTky agMWHUCTPATMBHOIO perfaMeHTa, obecneymBaeT pasMeLLeHne
NPOEKTOB agMWHUCTPATUBHbLIX PErfiaMeHToB, MOSICHUTENbHbLIX 3arnnCOK K HUM, a
TaKXe 3aKIMOYEHUN 3KCNepTuM3bl Ha CBOEM odmumanbHOM canTe, a TakKXke Ha
odwmumransHom cante Npasutensctea MocKBbl.

13. OpraH wucnonHUTENbHOM BractTu ropoga MockBbl, OTBETCTBEHHbIN 3a
pa3paboTKky aaMUHUCTPATUBHOIO perrnaMmeHTa, obecnednBaeT onybrnmMkoBaHue
YyTBEPXOEHHbIX a0 MUHUCTPATUBHBIX PerfiaMeHToB NyTeM pasMeLLeHns:

Ha odomumansHomMm cante lNpasutensctBa MockBb;

Ha odwmuManbHOM calTe opraHa WCMOMHUTENbHOW BracTu ropoga MockBbl,
NpenoCTaBAOLWEro rocygapCTBEHHYIO YCNyry;

Ha [lopTane rocygapCTBEHHbIX M MyHUUMNAanbHbIX ycnyr (dpyHKuuin) ropoaa
MockBbl;

(AG3ay B pepakuun, BBedeHHOW B penctBue ¢ 6 saHBapa 2014 ropga
noctaHoBneHvem [pasutensctea MockBbl oT 24 aekabps 2013 roga N 884-I111.

B dpeeparnbHON rocygapcTBeHHOU MHGOPMAaLMOHHON cucTeme "®PeneparbHbIn
peecTp rocyaapCTBEHHbIX 1 MyHULMNAbHbIX yCnyr (pyHKumn)";

B doegepanbHOM rocydapCTBEHHOM WHJpopMauuoHHOM cucteme “"EOuMHBIN
nopTarn rocyaapCTBEHHbIX 1 MyHULMNAbHbIX yCnyr (pyHKumn)";

Ha WHPOPMAUMOHHbLIX CTeHd4ax B [MOMELUeHUsaX [Anga  npegocTaBreHus
rocyaapCTBEHHOM YCIyru.

NMpunoxeHune 3. TMNnoBOoU agAMUHNCTPATUBHLIU
pernameHT npenocTaBneHus
rocyaapcTBeHHbIX ycnyr ropoaa MockBbli
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[NpunoxeHue 3

K noctaHoBreHuto NpaButensctea MocKBbl
oT 15 Hos16ps1 2011 roga N 546-111

(B pegakuunn, BBEAEHHOM B AENCTBNE

c 6 aHBaps 2014 roga

nocrtaHoBneHvem lNpasutenscrtea MockBbl
oT 24 nekabps 2013 roga N 884-1r1. -

CM. mpeabiayLiyo peaakLmio)

TunoBon agMUHUCTPATUBHBIW perfiaMeHT NpeaoCcTaBeHNs rocy4apCTBEHHbIX YCIyr
ropoga Mocksbl

1. OOLwWKMe nonoxeHus

1.1. HacToswmin AOMVHNCTPATUBHbLIN pernameHT npenocTaBneHns
rocyqapCTBEHHOW yCnyru (yka3blBaeTCca HauMMeHOBaHue
rocygapCTBEHHOW YCIyrM B COOTBETCTBUMM C (POPMYITMPOBKOM COOTBETCTBYIOLLEIO
NOSIOXXEHUs1  HOPMAaTMBHOrO  npaBoBoro  akta  Poccuinmckon — Pepepaumn,
HOPMaTMBHOIO NpaBOBOrO0 akta ropoga MockBbl, KOTOpPbIM MNPeaycCMOTPEHO
npenocTaBrieHe COOTBETCTBYIOLLEN rocyaapcTBeHHoW ycnyrn) B ropoge Mockse
yCTaHaBnMMBaeT COCTaB, MOCMedoBaTefNlbHOCTb WU CPOKM  BbIMNOSHEHUS
agMUHUCTpaTMBHBLIX npouenyp (oencteun) mn  (UNN) NPUHATUA  PELUeHUA Mo
NPeooCTaBEHNO  TOCYOAPCTBEHHOMW  yCnyrM, OCYLUEeCTBNSIEMbIX MO  3anpocy
(3asiBNeHnI0) mM3nYecKoro UM puandeckoro nmua mbo mx npeacraBuUTenen
(nanee - PernameHr).

1.2. AOMMHUCTpaTMBHble nMpouenypbl W (UK) OEeNCTBUSA, YCTAHOBMEHHblE
HacToAwMM PernameHToM, OCYLLUECTBMAKTCA C  UCMOMb30BaHNEM CBEeLOEeHUN
basoBoro pernctpa wuvHdopmauun, HeobxogumMon ONA  NpeaoCTaBriEHMS
rocyaapcTBeHHbIX ycnyr B ropoge MockBe (goanee - basoBbln perucTp), U B
cooTBeTCTBUM C EAMHbIMM TpeboBaHMAMM K NpeaocTaBfiEHNO rOCYAapCTBEHHbIX
ycnyr B ropoge MockBe, ycTaHoBrieHHbIMKU [lpaBuTensctBoM MockBbl (ganee -
EouvHble TpeboBaHus).

1.3. lonyyeHne rocymapCTBEHHOW YCryru B 3MEKTPOHHOM ()OpMe BO3MOXHO C
ncnosnb3oBaHnem llopTana rocygapCTBEHHbIX U MyHULMNASBbHBLIX YCIyr (COyHKLWRA)
ropoga MockBbl (ganee - [lloptan). (daHHbIM NYHKT MOANEXUT BKIMIOYEHUIO B
aQMWHUCTPATUBHLIN perfiameHT npegocTaBneHns rocygapcTBEHHON YCyrn TOMbKO
B Crnyyae, ecnv rocygapCTBeHHas ycryra NnpefocTaBnsaeTca B 9N1eKTPOHHOM hopme
C ucrnornb3oBaHvem [lNopTana.)
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14. C (ykasbiBaeTca gaTa Hayana npeaocTaBfieHUss rocygapCTBEHHOM
ycryrn B 3f1eKTPOHHOM dhopMe C Ucnosnb3oBaHneM [lopTana) BO3MOXHO nosyyeHue
rocydapCTBEHHOW YCnyru B 3MeKTPOHHOUM dopMe C ucnonb3oBaHuem [loptana
roCyaapCTBEHHbIX U MyHULMNanbHbIX ycnyr (dyHKkuuin) ropoga Mocksbl (oanee -
MopTtan). (daHHbIA NYHKT NOONEXAT BKIHOYEHUIO B afMUHUCTPATUBHBIA pernameHT
npenocTaBfieHNa rocygapCTBEHHOM YCIyrM TOSMbKO B Crlydae, ecriv onpenesrieHa
AaTta Ha4vara npenocTaBrieHust rocyapCTBEHHOM YCIyr B 3NIEKTPOHHOU dhopme C
ncnosnb3osaHnem Noptana.)

2. CtTaHgapT npeaocTaBrieHUA rocyaapCTBEeHHON yCnyrn

2.1. HawumeHoBaHWe rocygapCTBEHHOM  YyCryru (nanee -
rocyaapcTBeHHasi ycryra) (ykasblBaeTcs HaMMeHOBaHWe rocygapCTBEHHOW YCnyrn
B COOTBETCTBUMN C POPMYIIMPOBKOM COOTBETCTBYIOLLEIO MOSIOXEHNUS HOPMaTUBHOIO
npaBoBoro akta Poccunckon ®denepaunmn, HOpMaTMBHOIO NPaBOBOro akTa ropoa
MockBbl,  KOTOpbIM  NPeayCMOTPEHO  MpedoCTaBfieHNe  COOTBETCTBYHLLEN
rocyoapCTBEHHOM YCIyrn).

2.2. [paBoBble OCHOBaHUA NpeaoCcTaBlieHNs rocy4apCTBEHHOW YCIyru

[lpegocTaBneHne rocyoapCTBEHHOM YCIyrM OCYLLECTBNSAETCHA B COOTBETCTBUU
C: (B nognyHKTax ykasblBaeTCHA nepeveHb NpaBOBbIX aKTOB,
HernocpeaCcTBEHHO perynvpyowmx npegocTtaBneHve rocygapCcTBEHHOW ycryru, C
yKasaHueMm pekBuM3UTOB (BUA, AaTa NMPUHATUS, HOMepP, Ha3BaHue).

2.3. HanmeHoBaHWe opraHa uCMNOMHUTENbHOW BnacTu ropoga MocCKBbI, opraHa
MECTHOIO CamoynpaBfieHnUsl BHYTPUropoaCcKoro MyHuuunanbHOro obpasoBaHus B
ropoge MockBe, nogBegOMCTBEHHOM OpraHy WCMOSHUTESNTbHOW BriacTu ropopa
MockBbl WM OpraHy  MECTHOr0O  camMOyrnpaBfieHNUs  BHYTPUIOpPOLCKOro
MyHULMNansHoro obpasosaHus B ropoge Mockse opraHMsauunmn, npegoCcTaBnsaoLmx
roCygapCTBEHHYIO YCIyry, VHbIX OpraHusauuin, y4acTBYHOLMX B MNpenocTaBlieHnn
rocyaapCTBEHHOM YCIyru.

2.3.1. [NonHomo4ns no  npegocTaBlieHUIo rocydapCTBEHHOW  yCryru
OCYLLECTBIIAITCA (ykasblBaeTCA HavMMeHOBaHWe opraHa
NCNOSNHUTENLHOM BriacTu ropoga MockBbl, opraHa MECTHOro camoynpasreHUs
BHYTPUIOPOACKOrO  MyHuUMnanbHoro  obpasoBaHuss B ropoge  Mockse,
OCYLLUECTBIIAIOWEro OTAerbHoe TroCydapCTBEHHOE MOriHoMouue, nepegaHHoe
3aKkoHoM ropoga MockBbl, NoABeOOMCTBEHHOM OpraHy WCMOMHUTENbHOW BriacTu
ropoga MockBbl UM opraHy MECTHOrO CaMOyrpaBrieHNa BHYTPUTOPOLACKOro
MyHULMNansHoro obpasoBaHua B ropoge MockeBe opraHusauum, npegoCcTaBAoLLmX
rocyoapCTBEHHY0 ycnyry) (Janee - opraH WCMOMHUTENbHOW BRacTu ropoda
MockBbl, oOpraH MEeCTHOrO CcamMoyrpasreHus, MnoaBeOOMCTBEHHaA opraHy
NCMNOSTHUTENbLHOM BNAacTW WM OpraHy MeCTHOrO CamoyrnpaBfieHUst OpraHu3auus,
NpeaocTaBnAoLLME rocyaapCTBEHHYHO YCIyry).




2.3.2. OpraHusauuu, yvacTeylowme B NpefoCTaBlieHUM rocyaapCTBEHHOW YCIyru:
(B nmoaonyHKTax, B Clny4ae Hanmuuus, YKasblBalOTCHA
rocydapCTBEHHbIE yYpexaeHus, rocydapCTBEHHble YHUTapHble MpeanpusaTus
ropoga MockBbl M WHble oOpraHusauuu, yyacTeylume B MpedocTaBlieHUn
rocydapCTBEeHHOM  ycryru, a Takke  MHOroyHKLMOHarbHble  LEHTPbI
NpenocTaBrieHNsi roCyAapCTBEHHbIX YCNyr).

2.3.3. B uenax, cBA3aHHbIX C MNpedoCcTaBfieHWEM T[OCYOapPCTBEHHOW YCryru,
NCMOMb3YTCA  OOKYMEeHTbl W uHdopMauus, rnoryyaemble B  rpouecce
MeXBEeOMCTBEHHOIo MHEOPMaLMOHHOIO B3aMOOenCTBUSA C:
(B nognyHKTax YKa3blBalOTCA rOCYOApPCTBEHHble OpraHbl, OpraHbl MECTHOro
camoyrpasrieHUs 1 NnogBedOMCTBEHHblEe rocy4apCTBEHHbIM OpraHam UM opraHam
MECTHOrO CaMOyrpaBlieHUd opraHusaumuM, C KOTOpPbIMU  OCYLLECTBNSAETCSH
MeXBe4OMCTBEHHOe  UWHJOpMaLUWOHHOe B3aMMOOencTBuMe, B TOM  4ucne
obnagartenu cesefeHuUn, UCMNOfMb3yeMblX MpU MNPedoCTaBieHnM rocygapCTBEHHOM
ycrnyru, B COOTBETCTBMM C COCTaBOM cBegeHun basoBoro perucTpa,
yTBEpXaeHHbIM [TpaBuTenscTBOM MocCKBbI).

2.4. 3agButenm

24.1. B KadvecTBe 3agBuTenenm MOryT BbICTYynaTb (ykasblBatoTCH
Kateropum 3asiBUTENen, WMeWMxX npaBo Ha obpaleHve 3a noslydeHueMm
rocygapCTBEHHOW YCNyrM B COOTBETCTBMM C MpaBOBbIMM akTamyn Poccumckon
denepauunu, NpaBoBbIMU akTamu ropoga MockBbl).

2.4.2. \HTepechl 3asBuTenen, ykasaHHblX B NyHKTe 2.4.1 HacToswero PernameHTa,
MOryT NpeLCTaBfIATb NHblE N1LUa, YNOSTHOMOYEHHbIE 3asiBUTENEM B YCTaHOBIIEHHOM
nopsgke.

2.4.3. TocypapCTBeHHaa ycriyra B 3JIEKTPOHHOM ¢OpMe C  UCMOSb30BaHNEM
[MopTana npegocTaBnsgeTca  TOMbKO  3apermcTpypoBaHHbIM  Ha  [opTtane
nonb3oBaTensaM nocre nonydyeHnss HAMBMAyanbHOro Koga AocTyna K nogcucteme
[MopTana "nuyHbIn KabuHeT" (ganee - "nNMYHLIN KAbUHeT" 3asBuTens Ha NopTtane):

2.4.3.1. dusnyeckme mga (3a NUCKIMIOYEHNEM dom3nyecknx nmu,
3aperMcTpMpoOBaHHbIX B KayecTBe WHAMBUAOYalNbHbLIX nNpegnpuHuMarenen) angd
NoslydeHns NHOMBMOYanbHOro Koda 40CTyrna BBOAAT B MHAOPMALMOHHYIO CUCTEMY
[MopTana cnegywowyo WHGQOpPMaUMo: daMunsg, UMHA, OTYECTBO 3asiBUTENS,
CTPaxoBOM HOMEpP WHAMBUAYarbHOIMo fMLEBOrO0 cYeTa 3acTpaxOBaHHOIMO nvua B
cucteme nepcoHMdmumpoBaHHoro Yydveta [leHcuoHHoro doHga Poccurckon
®enepauunmn (CHAJIC), agpec aneKTPOHHOM NOYTbl U HOMEP KOHTaKTHOro TenedoHa
(OA@HHBbIM  NYHKT NOLNEXUT BKMKOYEHUIO B a4MUHUCTPATUBHBIA  pernameHT
npenocTaBfieHNsa rocygapCTBEHHOW YCIyr Npy NpeaocTaBieHn rocygapCTBEHHON
YyCNnyrm B 3NEeKTPOHHOW popme C ucrorb3oBaHnem [loptana ToMbKo B Criydae
HeobxoaMMOCTM  perMcTpaumm  gnsa  dwmsudecknx nuy, He  Tpebyrowen
YOOCTOBEPEHUS NTMYHOCTH).



2.4.3.2. dusnyeckme mga (3a NUCKITIOYEHNEM dom3nyecknx nmu,
3aperMcTpMpoBaHHbIX B KayecTBe  MHAMBUAYaANbHbIX  NpegnpuHuMaTenen)
nony4yarT MHAMBMAYaNbHbIM KO4 AocTyna K [opTany B nopsake, ycTaHOBEHHOM
noctaHoBneHveM [NpaButensctea MockBbl 0T 7 deBpansa 2012 roga N 23-M "O6
YTBEPXOEHUM aAMUHUCTPATUBHOIO PernameHTa NpeaocTaBeHus rocyaapCcTBEHHON
ycnyrn "MMpenocTaBnenne AocTyna rpaxaaHam K noacucreMe "nuyHbin kabuHet"
rocyaapcTBEHHOM MHAOPMALIMOHHON cucTeMbl  "lNopTan  rocyaapCTBEHHbIX WU
MyHULMNANbHbIX _yenyr (dyHkumi) ropoga MockBbl" (4aHHbIM NMYHKT NOONeXuT
BKJIIOYEHNIO B aMUHUCTPATUBHBIA PErMaMeHT NpeaocTaBfieHNsl rocyaapCcTBEHHOM
yCnyrm npu NpenocTaBfieHn rocygapCTBEHHOM YCIyrM B 3JIEKTPOHHOM dhopMe C
ncnonb3oBaHnem [llopTana TOMbKO B criydae Heob6XOAUMMOCTM pernctpauumn ans
dom3nyeckux nuu, Tpebytoen yaocToBEPEHNS FIMYHOCTN).

2.4.3.3. dusundeckme nuua, 3apermcTpupoBaHHble B KayecTBe WHOMBUOYalbHbIX
npegnpuHMaTenen, N rpyandeckme niua o4 nonyyeHns nHanBmnayansHoro koga
aoctyna K [loptany WCMonb3ylT 3fIEKTPOHHYK MNO4MUCh, COOTBETCTBYIHIOLLYHO
TpeboBaHMsIM, YCTaHOBIEHHbLIM Mpukasom PenepanbHon cnyxObl 6e3onacHoCcTH
Poccunckon ®epepaumm ot 27 gekabpsa 2011 roga N 796 "O6 yrBepxaeHun
TpeboBaHuM K cpeacTBaM 3MeKTPOHHOW noanvcu v TpeboBaHui K cpeacTBam
YOOCTOBEpALWero  LeHTpa" (OaHHbIM  NYHKT  MOANEXUT  BKIMOYEHUIO B
aOMVHUCTPATUBHBIWM perfiaMeHT MNpenoCcTaBfeHNa rocygapCTBEHHOM YCIyrn npu
npegocTaBfieHM  roCydapCTBEHHOM  YCNyrmM B QNEeKTPOHHOM  ¢opme C
ncnosib3oBaHuem lloprana HaneuayanbHbIM NpeanpuHUMaTenaM N KPUANYECKUM
nuam).

2.4.4. B cnyyae npegocTasreHns rocy4apcTBEHHOM YCIyrn B SNIEKTPOHHON dhopme
C ucnonb3oBaHueM lNopTana npuem 3anpocoB M UHbIX AOKYMEHTOB, HEOBXOAMMbIX
Ans npegocTaBrieHust rocyaapCTBEHHOW YCnyrn, OT NpeacTtaBuTerien 3assurenen
He NpefycCMOTPeH (O4aHHbIM MYHKT MNOANEXUT BKIOYEHUIO B agMWHUCTPATUBHbIN
pernameHT npenocTaBreHUst rocy4apCTBEHHOW YCIyrM TOMbKO B Clyvae Hanmm4ung
OrPaHUYEeHUn No npuemy 3anpoca U MHbIX LOKYMEHTOB B 3JIEKTPOHHOW dhopme C
ncnosnb3oBaHueM NopTana oT NnpeacTaBuUTenen 3asiBUTeNen).

2.5. [lokymMeHTbI, Heobxoaumble Ana NpefocTaBneHnst rocyaapCTBEHHOW YCyru

2.5.1. lNpenocTtaBneHve rocygapCTBEHHOW YCnyrM OCYLLECTBMNAETCA Ha OCHOBaHUA
criegylowmx JOKYMEHTOB (MHdpopmaumn):

2.5.1.1. [JOKyMeHTbI, NpeacTaBnseMble 3asBUTENEM:

2.5.1.1.1. 3anpoc (3asBneHve) Ha npegocTaBfieHne roCy4apCTBEHHOW YCyru
(manee - 3anpoc).

3anpoc 0hopMISETCS COrfacHO NPUNOKEHNIO K HacTosweMy PernameHTty (3a
NCKITIOYEHMEM CJlydaeB, Korda HOPMaTMBHbIMW MPaBOBbIMKM akTamu Poccumrckon
denepaumnmn, HopmaTUBHBIMM NPaBOBbIMU akTamu ropoga MockBbl NpegycMoTpeHa
nHast dopma nmdo ceobogHast dopma nogaym 3anpoca).
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2.5.1.1.2. (ykasbiBaeTcH ncyepnbIBaroLLMK
nepeyeHb OOKYMEHTOB, HEOOXOAUMbLIX A9 NpeAcTaBlieHNs 3asiBUTENEM B Lensix
NOSlydeHNs rocyaapCTBEHHOM YCIyrh B COOTBETCTBMM C [MPaBOBbIMM aKTaMu
Poccunckon ®egepaunn, npaBoBbiMM akTamu ropoga MockBbl. Bo3MOXHO
yKasaHne HECKOSbKNX NepeyvyHen JOKYMEHTOB, HEOBXoaMMbIX ANA NpenocTaBeHus
rocygapCTBEHHOW YCIyrn, Hanpumep, N8 pasfvyHbiX KaTeropuin sadasuternien nnm
pasnuyHbIX hopm NpeaocTaBneHNa rocya4apCTBEHHOM YCIyru.).

2.5.1.2. IoOKyMeHTbI N nHdopMaums, nosiydaemMble YrnorHOMOYEHHbIM JOSMKHOCTHBIM
muyom (paboTHMKOM) opraHa WMCMOMHUTENbHOW Bnactn ropoga MockBbl (OpraHa
MECTHOrO camoyrnpaBrieHnd, NoaBeAOMCTBEHHOW OpraHy WUCMOSHUTENbLHOW BnacTu
WM OpraHy MECTHOro CaMoynpaBfieHUs opraHuM3auun), npeaocTaBAoLLEro
rocy4apCTBEHHYHO ycnyry, C NCMNOSIb30BaHNEM MEXBEeLOMCTBEHHOIo
WH(POPMALIMOHHOIO B3aMMOLENCTBUS, B TOM 4uCre MNocpencTBOM [ocTyna K
ceefeHnam basoBoro perncrtpa:

(B nognyHKTax YykasblBaeTCs WCYepnbiBalOWMA MNepevyeHb [OOKYMEHTOB WU
NHopmau M, HeobxoauMMbIX ONs NpefoCTaBfieHUs1 roCygapCTBEHHOW YCIyrn B
COOTBETCTBUM C NpaBoBbiMU akTaMn Poccuinckon denepaunm, npaBoBbIMU akTamu
ropoga MoCKBbI, HaxOOAWMXCA B pPacnopsikeHUM rocydapCTBEHHbLIX OpraHoB,
OpraHoB MECTHOro camoyrnpaBfieHNss U MOABEAOMCTBEHHbLIX OCY4apCTBEHHbLIM
opraHam WM opraHaMm MECTHOrO CamoynpaBfieHUsl OpraHmsauui 1M noryyvyaemMblx
YMNOSTHOMOYEHHbIMN AOIMKHOCTHbLIMMU nmuamm (paboTHUKamK) opraHa
NCNONHUTENbHON Bnactn ropoga MockBbl (OpraHa MECTHOro camoyrpaBrieHus,
NOABELOMCTBEHHON OpraHy WCMOSHUTENbHONW BfacTM WM OpraHy MeCTHOro
camMoynpaBrieHNs opraHusaumm), NpPegoCTaBnALWEro rocyaapCTBEHHYO YCIyry, C
NCMNOfb30BaHNEM MEXBELOMCTBEHHOIO MHPOPMAaLMOHHOIO B3aUMOLENCTBUS, B TOM
Yucrie NocpeacTBOM 4OCTyNa K cBeaeHnam basoBoro perucTpa).

2.5.1.3. 3aaButenb MMeeT NnpaBo NPeacTaBUTb OOKYMEHTbI, YKa3aHHble B MyHKTe
2.5.1.2 HacToswwero PernameHTa, no co6CTBEHHOW MHULMATUBE.

2.51.4. [lepevyeHb [OOKYMEHTOB, HeobxooumbIX AN NpegocTaBneHud
rocygapCTBEHHOW YCIyru, ABSAETCSH UCYEPrbIBAOLLMM.



2.5.2. Tlpn nogaye 3anpoca B 3JIeKTPOHHOM popme C mcnonb3oBaHnem [lopTana
HeoOXoOMMO MpencTaBUTb OpuUrMHambl [OOKYMEHTOB, YKa3aHHbIX B MyHKTax
(ykasblBaeTCA CCblflka Ha MNYHKTbl aAMWHUCTPaATUBHOIO
perrnameHTa npefocTaBfieHust roCyaapCTBEHHOW YCIyrn, coAepXalwme nepeyveHb
OOKYMEHTOB) HacTosiwero PernameHTa B CpoK (ykasblBaeTCsa CpOK,
B TeyeHMe KOToporo 3asdABuTenb [O/KeH NpeacTaBuUTb [OOKYMEHTbl) B
(ykasblBaeTCHa opraH UCMOSNHUTENbLHOW BracTu ropoga Mocksbl,
opraH MeCTHOro CamoyrnpasrfieHuUsi, NoABEeAOMCTBEHHAA OpraHy WCMONMHUTENbHON
BMacTW WM oOpraHy MECTHOro CcamoyrnpaBlieHUs opraHu3auusi, B TOM 4ucre
MHOrOhyHKLMOHASbHbIA LEHTP NPeaoCcTaBreHns rocygapCTBEHHbIX YCIyr (qanee -
MHOrO(OYHKLMOHANbHbLIA  LIeHTP), Kyda MOXHO nNpeacTaBuTb  OpUrnHarbl
OOKYMEHTOB) (OaHHbIM MNYHKT MOASIEXUT BKIMHOYEHUMIO B  a4MWHUCTPATUBHbLIN
perrnameHT npefocTaBneHnss rocygapCTBEHHOM YCIyrM TOMbKO B Crlydae ecnuv
npedycMoTpeHa JInyHas sBKa 3asiBUTeNnd C npegcTaBlfieHMEM  OpUrMHasoB
OOKYMEHTOB).

2.6. Ycnymm, Heobxoaumble w©  obsasaTenbHble Ana NpegocTaBrfieHus
rocyaapCTBEHHOM yCryru

Ycnyramy, HeobxoauMbiMM K obdA3aTenbHbIMM - OAnS NpefoCTaBlieHus
rocy4apCTBEHHOW YCryru, ABMAKOTCA: (B NoOANyHKTax ykasblBaeTcH
nepeveHb YCnyr, KoTopble ABMAKTCA HeobxoaumbiMM KN obs3aTernbHbIMU AN
npeaocTaBlieHNss roCyO4apCTBEHHOW YCIyrn, MOPSAAOK MX MOMyYeHuUs 3asBUTEnNeM,
nHdopmMaumss o6 opraHusaumsx, MX MpegoCTaBAWLMX, BKMOYas CBedeHUs O
BblAaBaeMbIxX LOKyMeHTax. B cnyyae ecnm ycnyrn, Heobxoanmble n obssatenbHble
ans npegocTaBeHns rocyaapcTBeHHOM ycnyru, OTCYTCTBYIOT, B
aJMWHUCTPATUBHOM perfiameHTe OOCIIOBHO yKasbliBaeTca: "Ycnyru, Heobxoanmble
n obAsartenbHble A9 NpefoCTaBleHNs rocyaapCTBEHHOM YCIyrn, OTCYTCTBYHOT".).

2.7. Cpok npegocTaBneHnsa rocygapcTBEHHON yCnyru



2.7.1. Obumin cpok NpemocTaBfieHUs FOCYAApPCTBEHHOM YCIyrn BKIOMaET CpPOK
MEXBEAOMCTBEHHOMO  MHGOPMALMOHHOIO  B3aUMOAEWCTBUS  rOCyL4apCTBEHHbIX
OpraHoB,  OpPraHOB  MECTHOro  CaMoynpaBfeHMss U NOABELOMCTBEHHbIX
rocyaapCTBEHHbIM OpraHam UM opraHam MECTHOro camoyrnpasfieHUs1 OpraHu3auumn
B npouecce npefocTaBfieHns rocygapCTBEHHOW YCRyrM U HE MOXET NpeBbliaTh
pabounx OHen (CpoK npenocTaBneHUs rocyaapCTBEHHOW YCnyru
yKasblBaeTCHa B paboymx OHAX, ECNY MHOE He NMpedyCMOTPEHO NPaBOBbIMU akTamu
Poccuinckon deagepaumm, npaBoBbiMU akTamu ropoga MockBbl).

[Mpn nogaye 3anpoca B 3NeKTPoOHHOM hopMe C ucnonb3oBaHneM [lopTana
obmMn CpoK NpeaocTaBliEHNss rOCygapCTBEHHOW YCMyrM He MOXET NpeBbllaTb
pabouynx OHen (CpoK npenocTaBneHUs rocyaapCTBEHHOW YCnyru
yKasblBaeTCHa B paboymx OHAX, ECNY MHOE He NMpeayCMOTPEHO NPaBOBbLIMU akTamu
Poccuickon ®denepauunun, npaBoBbiMM akTamun ropoga MockBbl. [JaHHbIM MYyHKT
noanexuT BKIMIOYEHUMIO B aAMUWHUCTPATUBHLIA  perfaMmeHT npeaocTaBrieHns
rocya4apCTBEHHOM YCIyrM TOMbKO B Cllydae ecnv OOWMW CPOK MNpeaocTaBlieHUs
rocygapCTBEHHOW YCnyrM npu nogade 3arnpoca B 3JIEKTPOHHOM dopme C
ncnonb3oBaHnem  [loptana  oTnMyaeTcs  OT  CpoKa  NpeaocTaBlieHUs
rocyaapCTBEHHOM yCryr Npu NMMYHOM ObpaLleHUn 3aaBUTENS.).

2.7.2. CpoKk npegocTaBfieHns1 rocygapCTBEHHON YCIyrM HaYMHaEeT UCHUCIATLCS Ha
cregyrowmin oeHb rnocre AHS perncTpauum sanpoca.

2.7.3. Tpn nogaye 3anpoca B 3IEKTPOHHOM hopme C mcnonb3oBaHnem [lopTana
CPOK npenocTaBfeHuss rocygapCTBEHHOM YCMyrM HayMHaeT MWCUYUCTATLCHA Ha
cregyloumn  OeHb nocne (MHdopMaL s
yKasblBaeTCA TOMbKO B Clyv4ae ecnum TedeHue cpoka npenocTaBreHus
rocydapCTBEHHOMW YCnyru B 3MeKTPOHHOUM dopMe C ucnonb3oBaHuem [loptana
OTNM4aeTCd OT TeYeHWs Cpoka MpenoCTaBfeHUsi rocydapCTBEHHOW YCNyrn npwu
NMYHOM ObpalLieHnn 3asaBuTenNs).

2.7.4. Cpok npegocTaBneHus rocygapCTBEHHOW YCNyrM HadnHaeT UCHUCTATBLCS C
MOMEHTa perucTpauumn 3anpoca (ykasblBaeTCAd B Cllydae npenocTaBreHns
rocyaapCTBEHHOM yCryrn B AeHb 0bpalleHus).

2.7.5. Tlpyn HanpasneHun 3anpoca B 3JIEKTPOHHOM (opMe C MCMOSb30BaHNEM
[NlopTana cpok npenocTasreHns rocygapCTBEHHOW YCryrM HaunHaeT UCHUCNATLCS
Ha cnegylowmi [OeHb nocre [OHA perncTpauyvM  OpuUrMHanoB  [JOKYMEHTOB,
NpeacTaBneHHbIX B OpraH WCMNOMHUTENbHOW BnacTu ropoga MockBbl (opraH
MECTHOro camoynpasrieH/s, NogBe4OMCTBEHHYIO OpraHy MCMOSIHUTENbHOW BNacTu
WNM opraHy MEeCTHOro CaMOyrpaBlieHUs oOpraHusauuio, MHOrodyHKLNOHANbHbIN
LEeHTp npegocTaBnNeHust rocyapCTBEHHbIX YCNyr), yKasaHHbIn B MNyHKTe 2.3.1
HacTosilero PernameHTa (yKkasblBaeTCsl TOMbKO B Crlydae ecrnv npegoctaBrieHune
rocya4apCTBEHHOM YCIyrm He HaYMHaeTCHd 40 MOMEHTa NnpeacTaBrieHus OpUrnHanos
OOKYMEHTOB).



2.7.6. CpoKk npegocTaBfieHnst rocygapCTBEHHON YCIyrM HaYMHAET UCHUCIATLCS Ha
creqylowmin OeHb Mocne OHA TMOfyvYeHUd CBedeHUMWM O BHeCceHuMM nratbl 3a
npeaocTaBlieHne rocygapCTBEHHON yCryrn (YKasblBaeTCs TOMbKO B Cllydasax, ecnm
9TO NPefyCMOTPEHO 3aKOHOAATENLCTBOM).

2.7.7. B obumin cpok npenocTaBrieHNss rocydapCTBEHHOW YCIyrn He BKItOYaeTcH
CPOK, Ha KOTOpbIN MNPUOCTaHaBIIMBAETCH MNpeaocTaBrieHne rocyaapCTBEHHON
ycnyrn (yKasblBaeTCa TOMbKO B Crydae ecnn agMUHUCTPaTUBHBIM PeErfiaMmeHToM
npenocTaBfieHNa rocygapCTBEHHOW YCnyrM MpenyCcMOTPeHO MPUOCTaHOBIIEHNE
NpeaocTaBlieHNs1 rocy4apCTBEHHON YCIyrn).

2.8. OTkaz B Tnpueme [OKYMEHTOB, HeobxoouMbIX [AOns npegocTaBreHus
rocyaapCTBEHHOM yCryru

2.8.1. OcHoBaHMsMK Ons OTKa3a B MpuvemMe [LOKYMEHTOB, HeObXOAUMbIX ANid
npenocTaBlieHNa rocygapCTBEHHOWN YCIyru, ABMAKTCS:

2.8.1.1. (ykasbiBaroTCS OCHOBaHu4,
nepeyuncrieHHble B EquHbIX TpeboBaHUAX);

2.8.1.2. (ykasblBaeTCsa McHepribiBaoLLMn
nepedeHb OCHOBaHUW A8 OTKasa B NpuvemMe [OOKYMEHTOB, HeobXOAUMbIX ANS
NpenocTaBrieHnst rocy4apCTBEHHOM YCnyrM, B COOTBETCTBUM C NPaBOBbIMU aKkTaMu
Poccuinckon deagepaumm, npaBoBbiMU akTamu ropoga MockBbl).

2.8.2. [lonornHuTenbHbIMM OCHOBaHWAMKM LN OTKasa B NpuUeMe [OOKYMEHTOB,
HeobXxoaAnMbIX ANA NpeaocTaBneHnsl rocygapCTBEHHONW YCnyri, Npyu HanpasfieHUn
3anpoca B 3f1eKTPOHHOM dhopme € ncnosnb3oBaHneM [opTarna aBnsTCS:

2.8.2.1. HekoppekTHoe 3anonHeHne obss3aTternbHbIX nonel B hopme
MHTEepPaKTMBHOIO 3arnpoca.

2.8.2.2. Hanmnune npoTMBOpPEYMBLIX CBELEHUA B WHTEPaKTUMBHOM 3anpoce Wu
NPUSTOXKEHHBIX K HEMY JOKYMEHTaX.

2.8.2.3. (yKasblBalOTCA WHble YHUKalbHbIE
OCHOBaHMsi ONd OTKasa B NpuvemMe [OOKYMEHTOB, Heobxooumblx  And
npenocTaBfieHna rocygapCTBEHHOW yCIyry, nNpu nogade 3anpoca B 3N1eKTPOHHOM
dopme ¢ ucnosnb3oBaHveM [NopTtana).

2.8.3. NepeyeHb OCHOBaHMM AS1A OTKa3a B Npueme LOKYMEHTOB, HEOBXOaMMbIX ANd
npeaocTaBlieHNs rocyaapCTBEHHOW YCIyry, YCTaHOBMEHHbIN nyHKTamu 2.8.1 n 2.8.2
HacTosiLero PernameHTa, ABNsSeTCA ncyeprbiBatOLLMM.



2.8.4. NncbMeHHOE pelleHre 06 oTKase B NpuemMe JOKYMEHTOB, HEOBX0AMMbIX AN
NpeaocTaBlieHNss rocyaapCTBEHHOW ycnyri, odopMnseTcs no  TpeboBaHuto

3aaBuTeng, noanucbiBaeTca  YNOMHOMOYEHHbIM  OOSMKHOCTHBIM — JIULL,OM
(pa®oOTHUKOM) W BblgaeTca (HanpaBnseTCs) 3adBUTENO C YyKa3aHMeM MNPUYnH
OoTKas3a B CpPOK He no3gHee (yKasblBaeTCa CpoOK B MMHyTax, 4acax,

pabounx OHSX) C MOMEHTa (MPY UCHYUCIIEHMM CPOKa HarnpaBSieHNs Takoro peLLEHs
B pabounx gHSIX - C AaTbl) NOy4eHUs OT 3asBUTENA JOKYMEHTOB.

2.8.5. B cnyyae nogayu 3anpoca B 3NIEKTPOHHOW d)OpMe C MCMOSfb30BaHNEM
[MopTana peweHne 06 oTKasze B MNpueEME [OOKYMEHTOB, HeoOXooUMbIX NS
NpeaocTaBieHNss roCyd4apCTBEHHOM YCnyrM, MNOLNUCbIBAETCS  YNOIHOMOYEHHbIM
AOSPKHOCTHBLIM NMLOM (pabOTHMKOM) C MCNOSIb30BaHMEM 3NIEKTPOHHOW MOAMNUCU U
HanpaenseTca B "NMYHbIn KabuHeT" 3asButena Ha [lopTane He nosgHee
(ykasblBaeTCH CpOK B MUHYTaX, Yacax, paboymx AHAX) C MOMeHTa (npw
NCUYMCIIEHUN CpPOKa HanpaBfieHWUs TaKOro pelleHust B paboumx OHAX - ¢ Aatbl)
perMcTpaumm 3anpoca.

2.9. lNprnocTtaHoBrieHne nNpenocTaBlieHNA rocy4apCTBEHHOWN YCITyru

2.9.1. OcHOBaHUAMM AN NPUOCTAHOBIIEHUS NPeaOoCTaBfeHNA rocygapCTBEHHON
YCNyrn SABJIAKOTCS: (ykasblBaeTca ucHeprnbiBaOWMA NepeyeHb
OCHOBaHUW [OJ19 MNPUOCTAHOBIIEHUS NPeLoCTaBIIEHUs rOCY4apCTBEHHOW YCIyru,
YCTaHOBJIEHHbIN NMpaBoBbiMU akTaMmn Poccumnckon denepaumv, npaBsoBbIMU akTaMu
ropoga MockBbl).

2.9.2. [1ononHUTESNbHLIMM OCHOBaHUSIMM 4N MPUOCTaAHOBIIEHNA MPeaoCcTaBreHNsd
rocygapCTBEHHOW YyCryru npuv NpefocTaBfieHnn rocyLapCTBEHHOW YyCnyrm B
9NEKTPOHHON ¢hopmMe ¢ ucnonb3oBaHneM [opTarna aBnaTCS:

2.9.2.1. HeobxoaANMOCTb NTIMYHOW ABKW 3aaBUTENSA ANs NpeacTaBfieHNs OpuUrMHanoB
AOKYMEHTOB (yKasblBaeTCs TOSMbKO B Criydae He0H6XoaAMMOCTU ABKWU 3asiBUTENS A5
npeacTaBieHNss OPUrMHasnoB 4OKYMEHTOB).

29.2.2. (ykasblBaeTCa ucyepnbiBawLWMA NepeveHb
OCHOBaHW AN NPUOCTaHOBIIEHNA MNPeAOCTaBfiEHNs] rocy4apCTBEHHOW YCIyrn B
crlydae nogadu 3anpoca B 351eKTPOHHON hopme ¢ ncnosnb3oBaHuem lNopTtana)

29.3. [llepedyeHb OCHOBaHWW ONA  MNPUOCTAHOBIIEHUA  NpenoCTaBlieHUs
rocy4apCTBEHHOW YCIyry, YCTaHOBIIEHHbIN nyHKTamn 2.9.1 n 2.9.2 HacTosLlero
PernameHTa, gBngeTcsa ncyepnbiBaloLLNM.

2.9.4. Cpok npuvOCTaHOBMIEHNS MNPeAOoCTaBliEHNs FOCYAapPCTBEHHOW YCIyrnm He
npeBbiLL@eT (ykasblBaeTcHa CpoK B paboymx aHAX).




2.9.5. Cpok npnocTaHOBEHUA NPeaoCTaBEHN rOCYa4apCTBEHHOM YCIyri B criydae
nogadm 3anpoca B 3JIeKTPOHHOM opMe C wucrnonb3oBaHneM [loptana He
npeBblWaeT (ykasblBaeTca Cpok B paboymx AHAX. [aHHbIA NYyHKT
NOOJNIEXMT BKIMIOMEHUMIO B aAMUHUCTPATUBHLIM  perriaMmeHT  npenocTaBfieHnd
rocygapCTBEHHOW YCIyrM TOMbKO B CJlydae e€ecliM CPOKM MPUOCTaHOBIIEHNA
npenocTaBfieHna yCryru B Cllydae nogadum 3anpoca B JJIEKTPOHHOM dopme C
ncnornb3oBaHnem lNopTtana v npu NMYHOM ObpaLLeHUN pasnMyaroTcs.).

2.9.6. PeweHve o npuocTaHOBrEHUN NpPeaoCTaBIiEHNA rOCy4apCTBEHHOW YCIyru
NOANUCHLIBAETCHA  YNONMHOMOYEHHbIM  AOSPKHOCTHBIM — NMLOM  (pabOTHUKOM) 1
BblAaeTcs (HanpaBrdeTcs) 3asdBUTENO C  yKasaHveM [Mpu4MH UM CpoKa

NPUOCTaHOBIIEHNA HE No3aHee (yKasblBaeTcHa CpoOK B MUHyTaX, 4acax,
pabounx OHSX) C MOMEHTa (MPY UCHYUCIIEHMM CPOKa HarnpaBSiEHNs Takoro peLLEHs
B paboumx [HAX - C [gatbl) MPUHATUS  peleHna O  MpPUOCTaHOBIIEHUU

NpeaoCTaBeHNs rocyaapCTBEHHON YCIyru.

2.9.7. PeweHne o NpnocTaHOBIIEHUN NPeaOCTaBNEHNA rocyaapCTBEHHOW YCIyrn rno
3anpocy, Mod4aHHOMYy B 3JIeKTPOHHOW dpopme C ucnosnb3oBaHveM [lopTana,
noAnNUCbIBAeTCA  YNOSTHOMOYEHHbIM  AOSPKHOCTHLIM - NMLOM  (pabOoTHMKOM) €
NCMNOMb30BaHNEM 3JIEKTPOHHOM MOAMNMUCU U HanpaBfideTca B "NMUYHbIN KabuHeT"
3agsutensa Ha [loptane He nosgHee (ykasblBaeTca CpoOK B
MUHYTaX, Yacax, paboumnx gHsX) C MOMEHTa (MpPU UCHUCTIEHMM CPOKa HanpaBlieHUs
TaKOro pelleHns B paboumx gHAX - ¢ Aatbl) NPUHATUSA PELLEHNST O NPUOCTaHOBIEHN
npenocTaBfieHNsa rocygapCTBEHHOM YCITyrn.

2.10. OTKa3 B NpegocTaBrieHnn rocyaapCTBEHHOW YCIyru

2.10.1. OcHoBaHVsIMM AN OTKasa B NpedoCTaBrieHUM rocyaapCTBEHHOW YCIyru
ABMAIOTCA:

2.10.1.1. (ykasblBaloTCH
OCHOBaHus, NepevncrieHHble B EQNHbIX TpeboBaHusX).

2.10.1.2. (yka3blBaeTc4
ncyepnbiBalOLMA  MNepevyeHb OCHOBaHWM ONd  OTKas3a B NpegocTaBfieHnn
rocygapCTBEHHOW YCnyrM B COOTBETCTBMM C MpaBOBbIMM akTamyn Poccumckon
denepauunu, NpaBoBbIMU akTamu ropoga MockBbl).

2.10.2. [ononHuternbHbIMM OCHOBaHUSIMM OS99 OTKa3a B NpegocTaBrieHun
rocygapCTBEHHOW YCIyru B Crlydae HanpasfieHUsa 3anpoca B 3JIEKTPOHHOM ¢hopme C
ncnosb3oBaHueM lNopTtana sBNATCS:



2.10.2.1. HenpencraBneHne 3aaBuTenemMm B OpraH UCMOSHUTENBHOM BracTu ropoaa
MockBbl  (OpraH MECTHOro CcamMoynpaBfieHus, NnoABEeLOMCTBEHHYIO  OpraHy
NCMNOSTHUTENbHOM BracTU UMM opraHy MEeCTHOro camoyrnpaslieHVUs OpraHu3auuio,
MHOrO(OYHKLMOHASbHbIA  LIEeHTP MNpefoCTaBlfieHUsl ToCyAdapCTBEHHbIX YCIyr) B
TeyeHue (ykasblBaeTCca CpOK B paboyumx AOHAX) rnocrie HanpasreHus
3anpoca OOKYMEHTOB, YKa3aHHbIX B MyHKTax (ykasblBaeTCcH CCblfika Ha
NYHKTbl  @AMUWHUCTPATMBHOIO perfameHTa npegocTaBneHus rocyaapCTBEHHOM
ycrnyri, copepxawme rnepevyeHb COOTBETCTBYIOLMX [OKYMEHTOB) HACTOALLEro
PernameHTa (OaHHbIM MYHKT NOANEXAT BKIMIOYMEHUIO B aAMWHUCTPATUBHBIN
perrameHT npegocTaBneHns rocygapcTBEHHOW yCnyrn TOMbKO B TOM Crlydae, ecnm
B aAMWHUCTPATMBHOM perrfamMeHTe npeaocTaBreHnss rocygapCTBEHHOW YCIyrn
onpeaeneHsl Kateropun, s KOTopbIX AaHHOEe YCNoBMe NPUMEHUMO).

2.10.2.2. (YKa3blBalOTCA MHble OOMONMHUTENbHbIE
OCHOBaHUA Ans OTKasa B NpeaocTaBrieHUMM roCcydapCTBEHHOM YCryrM B Cllydae
nogadun 3anpoca B 3NeKTPOHHON hopme C ncnosnb3oBaHuem lNoptana).

2.10.3. lepeyeHb OCHOBaHW Ons OTKasa B NpenoCTaBlieHUM rocyaapCTBEHHOW
ycnyry, ycTtaHoBrneHHbln nyHkTamyn 2.10.1 n 2.10.2 Hactoswero PernameHTa,
ABAETCHA UCYEPMbIBaOLLMM.

2.104. PeweHve o6 oTkase B nMpefoCTaBfieHUM T[OCYAAPCTBEHHOW YCnyru
NOANUCBLIBAETCHA  YNONMHOMOYEHHbIM  AOSPKHOCTHBIM — NMLoM  (pabOTHUKOM) U
BblAaeTcs (HanpaBrideTcs) 3adABUTENIO C yKa3aHWeM MpUYnH OTKa3a He Mno3gHee
(ykasblBaeTCs CpOK B MUHYTaX, Yacax, paboymx AHAX) C MOMeHTa (npu
MCUYMCIIEHMN CPOKa HarnpaBfeHus TakKoro peleHuss B paboymx OHAX - € aatbl)
NPUHATUA peLleHnst 06 OTkase B NpefoCTaBleHn rocyaapCTBEHHOW YCIyri.

2.10.5. PeweHve o6 oOTKase B NpedoCTaBrieHUM rOCyLapCTBEHHOM YCryrn no
3anpocy, MnodaHHOMYy B 3JIEKTPOHHOW opme C wucnornb3oBaHvem [lopTtana, C
yKaszaHMeMm TMpuUYUH OTKasa noanucbiBaeTCs  YNOSIHOMOYEHHbIM  OSPKHOCTHBIM
MuoM (pabOoTHMKOM) C UCMONb30BaAHMEM 3MEKTPOHHOM NOAMUCKU W HanpaBnseTCcs B
"MMYHbIN  KabuHeT" 3aaButensa Ha [lopTtane He nosgHee
(ykasblBaeTCHd CpOK B MUHYTaX, Yacax, paboymx AHsX) C MOMeHTa (Mpu ucHmncrneHnm
CpOKa HanpasfeHNsi Takoro peLleHnst B paboumnx AHAX - C AaTbl) NPUHATUSA peLleHns
06 oTKase B NpeoCcTaBrieHNM rocyAapCTBEHHOW YCIyru.

2.11. PesynbTaT npegocTtaBneHus rocygapCcTBEHHOW yCnyru

211.1. PesynbtatoM npenocTaBrieHUs roCy4apCTBEHHOW YCnyrn SABIAETCH:
(ykasblBalOTCA BCE BO3MOXHbIE pe3ynbTaThl
nNpeaocTaBrieHnst rocyaapCTBEHHOW YCIyri).

2.11.2. [OKyMeHT u (nnm) wHopmaums, noaTBepXaarowme npegocTaBneHme
rocyaapcTBEHHOM yCnyru (B TOM Yncrie OTKas B NpeaocTaBieHnn rocyaapcTBEHHOM
ycrnyrn), MoXeT ObIThb:



2.11.2.1. BblgaH 3adBuUTENO IUYHO (NpeacTaBuTento 3aasBuTensl) B dopme
AOKYMeHTa Ha ByMaxkHOM HocUTerne.

2.11.2.2. HanpasrneH 3assutento B ¢opMe OOKyMeHTa Ha GymaxHoM HocuTene
MNOYTOBbIM  OTMpPaBfeHMEM  (OaHHbIM  MYHKT  MOAJSIEXMT  BKIHOMEHUIO B
aOdMVHUCTPATUBHBIWM perfiaMeHT MNpesoCcTaBfeHNa rocygapCTBEHHOW YCIyrn npu
HanM4YMM BO3MOXHOCTW HanpaBnieHNa OKYMEHTa yKa3aHHbIM Cocobom).

2.11.2.3. HanpaBneH B @QopmMe 3JIeKTPOHHOIO [OOKYMEHTa, MNOLMUCAHHOIO B
YyCTaHOBSIEHHOM Nopsifike, B "NMYHbIM KabuHeT" 3asasuTend Ha NopTane (Tonbko Ans
3anpocoB, MOAaHHbIX B 3MEKTPOHHOM opMe C ucnosnb3oBaHveM [lopTtana)
(OA@HHBbIN  NYHKT MNOLNEXUT BKMKOYEHUMIO B a4MUHUCTPATUBHBIA  pernameHT
NpeaocTaBlieHNss roCyd4apCTBEHHOM YCnyrM TOMbKO B Clyvyae BO3MOXHOCTU
HanpaBneHns OOKYMeHTa, NnoATBepXaaloLwero npegocTaBreHne rocyaapcTBeHHOM
ycryru, B 9NeKTPOHHOM hopMe € ucnosnb3oBaHnem NopTana).

211.3. ®opma u cnocob nonyvyeHuss [[OKYyMeHTa U (unm) uHdopmaumu,
NoATBeEPXOaLWMX NpegocTaBieHne rocyqapCTBEHHOM YCIyrn (B TOM YUCTe OTKa3
B NpefocTaBfeHnn rocydapCTBEHHOM YChyrv), YyKasblBalTCHA 3adBuTENeM B
3anpoce.

2.11.4. CBegeHna O KOHEYHOM pesynbTate npefocTaBfieHust rocyaapcTBEHHOM
ycnyrm  BHocatca B basoBbin perctp B crniegyloweMm  cocTase:
(B MOANYHKTaX YKasblBAETCA KOHKPETHbIN
nepevyeHb CBeOEeHU O KOHEeYHbIX pesyrbTaTtax npeaocTaBreHns rocygapcTBeHHON

ycnyru).

2.11.5. BHeceHve cBegeHuMn O KOHEYHOM pesynbTaTe npegocTaBrieHnd
rocygapCTtBeHHOW ycnyrn B basoBblM peructp He nvwaeTt 3asBuTens npasa
NONy4YnTb YKasaHHbIA pesynbTaTr B popMe JOKYMEHTa Ha DyMaXHOM HOcUTene Unm
B 3JIEKTPOHHOU dopMe C ucnofnb3oBaHneM [lopTarna, 3aBepeHHbIN 3NEeKTPOHHOM
NOANUCHIO YNOSTHOMOYEHHOro LOSMKHOCTHOTO nua (paboTHUKa).

2.12. [nata 3a npegocTasBreHne rocyaapCTBEHHOW YCIyru.
[lnata 3a npegocTaBneHue ycnyr, KOTopble SBMAIOTCA HeobXOoAUMbIMU U
obs3aTenbHbIMKM A9 NpefoCcTaBreHNst rocyAapCTBEHHOW YCIyrn



2.12.1. 3a npegocTaBrieHMe rocygapCTBEHHOM YCIyrM B COOTBETCTBUMM C
(ykasblBatoTca doegeparnbHble 3aKOHbI, MPUHUMaeMble B
COOTBETCTBMM C HUWMKU WHble HOPMAaTMBHbIE MpaBOBble akTbl Poccurckon
depepaunn, HoOpmaTMBHbIE MNpaBoOBble akTbl ropoga MockBbl, Ha OCHOBaHUU
KOTOpPbIX B3UMaeTcs nnarta) B3uUMaeTcs (ykasbiBaeTca BuA
nfaTbl, B3MMaeMOn C 3asBUTENS 3a NpefocTaBfieHne rocyapCTBEHHOW YCNyIu:
rocygapCTBeHHada nouwmHa, nraTta 3a rnpegocTtasrieHne rocygapCTBEHHOW YCNyrn.
B cnyyae ecrnm rocygapcTBeHHas ycrnyra npegocTasnsetca 6ecnnaTtHo, B
aOdMVHUCTPATUBHOM  perfaMeHTe npefoCcTaBfieHNA roCygapCTBEHHOW — yCIyru
A0CMOBHO yKa3blBaeTCH: "lMpenocTaBneHve rocygapCTBEHHOM ycnyrv
ocywecTBnseTca 6ecnnaTHo").

2.12.2. 3a npepnocTaBrieHMe YCIyr, KOTOpble SABNSATCA HeobxoouMbiMU W©
obs3aTenbHbIMY ON8 NpegocTaBneHnsa rocyaapCTBEHHOM YCryrn, B COOTBETCTBUM
C (ykasblBaloTCA  doefeparibHble  3aKOHbI,
NPUHUMaeMble B COOTBETCTBMM C HUMW WHble HOPMAaTMBHbIE MPaBOBbLIE aKTbl
Poccuickon depepaunn, HOpmaTMBHbiE NpaBoBble akTbl ropoga MoCKBbI, Ha
OCHOBaHWM KOTOPbIX B3UMAETCs nsiara) B3MMaeTCs (ykasbiBaeTcH
Bu4 nnartbl, B3MMaemon C 3asBuUTens 3a npefocTaBrieHWe Ycrnyrv, KoTopas
aBnsieTca Heobxoaumon n obsasaTenbHON NS NpeaocTaBneHns rocynapCTBEHHON
ycryru: rocygapcTBeHHas rownvMHa, nnara 3a npegocTaBlieHve  yeryruy,
HeobxoaumMon n obssaTensHOM ANS NpeoCcTaBlieHUs rocyaapCcTBEHHON ycnyrn. B
clniydae ecnm ycnyra, Heobxogumass un obsasaTenbHas Onsg npegocTaBreHud
rocyqapCTBEeHHOM YCnyru, npegocTtasnseTrcs OecnnaTHO, B agMUHUCTPATUBHOM
pernaMeHTe npegocTaBrieHUa rocy4apCTBEHHOM YCIyrM OOCIIOBHO YKa3blBAETCH:
"MpenocTaBneHne ycnyrm, Heobxoammon n obszatensHoON Ons npegocTaBneHud
rocyaapcTBEHHOM yCnyr, ocywecTsnseTca 6ecnnaTHo").




2.13. NokasaTtenu OCTYMNHOCTU U Ka4yecTBa rocygapCTBEHHOWN yCnyru

KayectBO ¥ [OOCTYMHOCTb rOCYAapCTBEHHOW YCIYrM XapakTepu3ykTcH
criegyoLwmmMm nokasaTensamu:

1) BO3MOXHOCTb Mogayu 3arnpoca B foboM mMecTe npuema 3anpoca U MHbIX
OOKYMEHTOB, HeODXoOAUMbIX A8 NPeaoCTaBreHns rocyqapCTBEHHOW YCIyrn, BHE
3aBUCUMOCTU OT MecCTa XuTernbCcTBa - (AaHHbBIN NYHKT NOANEXUT
BKITIOYEHMIO B aJMUHUCTPATUBHBLIA perfnaMmeHT npeaocTaBlieHNs rocyaapcTBEeHHOU
yCIyry TOrMbKO B Crlyyae, Korga npegycMoTpeHa COOTBETCTBYHOLLASA BO3MOXHOCTb);

2) Bpemsd oxuaaHust B odepeam npu nogade 3anpoca - He bonee 15 MUHyT;

3) Bpems oxuaaHua B ouvepenn npu nogade 3anpoca no npeasapuTenbHOn
3anucu - (ykasblBaeTCcH B MUHyTax);

4) CpoK peructpauum 3anpoca U WHbIX [OOKYMEHTOB, HeobXoAuMbIX Arid
npenocTaBlieHNss rocygapCTBEHHOW YCnyru, He MOXET MNpeBbilaTh
(CPOK yKasblBaeTCsd B MWHyTax, 4acax, paboymx [OHAX, eCrnM  UWHOe He
npegycMoTpPeHO nNpaBoBbIMK akTamu Poccurckon Pefepaumm, npaBoBbIMN akTamu
ropoga Mocksbl. B cnydyae ecnv Cpoku pasrnuyHbl Npu nogaye 3anpoca U MHbIX
AOKYMEHTOB B 3JIEKTPOHHOW dopMe C ucnosib3oBaHuem [lopTana v B cryyae
NUYHOro obpaLleHnsi C 3arnpocoM B OpraH UCMNOMHUTENbHOW BriacTy ropoga Mocksbl
(OopraH MecTHOro camoynpasfeHus, NOABEAOMCTBEHHYO OpraHy WUCMOSTHUTENbHOM
BNacTu Unn opraHy MeCTHOro caMoynpaBsfieHnsa OpraHvM3aLmio), NpeaoCTaBAoLLNA
rOCYOdapCTBEHHYO  YCryry, MHOrOOyHKLMOHAlNbHbIN LUEHTP MpedocTaBlieHUs
roCyO4apCTBEHHbIX YCINyr B a4MWHUCTPATUBHOM pernameHTe npeaocTaBlieHns
rocyoapCTBEHHOM YCNyru yKasbliBaeTCs [iBa CPoKa);

5) Bpemsi oxuaaHua B ovepenun npv nofydyeHun pesyrnesrata npegocTtaBrieHns
rocyaapcTBEHHOM ycnyrn - He 6ornee 15 MUHyT;

6) (YyKa3blBalOTCA WHble YHWUKarbHblEe MNoKasaTernu
OOCTYMHOCTU M KayecTBa rocygapCTBEHHON yCnyrn).

2.14. Tlopsgok NHpopMMpoBaHUS O NpeaoCcTaBrieHU rocy4apCTBEHHOM YCIyrn

2.14.1. Nndopmaums o npenoctaBieHUN rocydapCTBEHHOM YCIyrn pa3MeLLaeTcs:
(B nognyHKTax NepeyvymncnsoTcs MecTa pasMeLLEeHNs
MHJpopMaL MM O NpenoCcTaBNeHNN rOCYOapCTBEHHOM YCIyrM, B TOM 4uCre: Ha
CTeHgax B MOMELLUEHMSIX U Ha odmumarbHbIX canTax opraHa WCMONMHUTENbHON
BnacTn ropoga MockBbl (OpraHa MEeCTHOro camoyrnpasrieHusl, NoaBeLOMCTBEHHOM
OpraHy WCMOSIHUTENIbHON BracTU WM OpraHy MEeCTHOro CamMoynpaBlieHus
opraHuM3auunn), NpeaoCcTaBaloLWEero rocyaapCTBEHHY yCnyry, B MH(opmauoOHHO-
TENEeKOMMYHUKaUnMoHHoW ceTn  "WHTepHeT", Ha cTeHgax B MNOMeLeHUn
MHOTOOYHKLMOHANbHOrO LleHTpa NpefoCTaBfeHNs roCyOapCTBEHHbIX YCnyr, a
Takxe Ha [NopTarne).

2.14.2. Tlpn npegocTaBneHUn rocy4apCTBEHHOM YCITyrM B 3JIEKTPOHHOW dhopme C
ucnosnb3oBaHnem [lopTtana 3asBuTeNb  MMeEeT  BO3MOXHOCTb  Mony4yartb
NMHCpOpMaLM0 O XO4e BbINOMHEHMS 3anpoca B "NMMYHOM KabuHeTe" 3asButensa Ha
[MopTarne.



3. CocTaB, nocrnegoBaTtenbHOCTb U CPOKU BbINONHEHUA
aAMMHUCTPATUBHLIX npoueayp, TpedoBaHUA K NOPAOKY UX
BbIMNOJIHEHNA, 0COOEHHOCTHN BbINOSTHEHUSA
aAMMHUCTPATUBHLIX Npoueayp B 3JfIeKTPOHHOU hopme

3.1. TpepocTaBreHne rocygapCTBEHHOW YCryrM BKIovaeT B cebs cregywoume
aAMVHUCTpPAaTUBHbIE NMpoLeaypsbl:

3.1.1. Tllpuem (nonyvyeHne) wn perncTpauma 3anpoca M MWHbIX [OJOKYMEHTOB,
HeobxoaAnMbIX 4S8 NpeaoCcTaBeHNa rocyaapCTBEHHOW YCIyri.

3.1.2. O6paboTka  [QOKYMEHTOB (nHdbopmaumm), HeobxoaumbIX  And
nNpeaocTaBlieHNs1 rocy4apCTBEHHOW YCIyT:

3.1.3. (yKkasblBaeTCcd HauMMeHOBaHWe BceX
agMUHUCTPATUBHBIX Npoueayp - 060cobreHHbIX NocneaoBaTesibHbIX 4ENCTBUIA MpU
npenocTaBlieHNN rocygapCTBEHHOW YCNYrn, UMEKLMX KOHKPETHLIM pes3yrnbTar U
BblOenseMblX B paMKax NpegocTaBfieHNsa rocyaapCTBEHHOM YCIyri).

3.1.4. ®opmupoBaHue pesyrbTarta npeaocTaBfieHNss roCyLapCTBEHHOW YCIyrn C
BHECEHNEM CBeLEHNN O KOHEYHOM pesyrbTaTte NpeaoCcTaBsieHnNs rocygapCTBEHHON
ycnyrm B basoBbin perucTp.

3.1.5. Bblgaya (HanpaBneHue) 3asBUTENNO LOOKYMEHTOB W (MnM) WHopmauuw,
noATBePXgaloWmxX NpeaocTaBieHne rocyaapCTBEHHOM ycnyrn (B TOM YMcre OTKas
B NpeaocTaBfieHNM rocygapCTBEHHON YCIyrn).

Hanee pgnsa kKaxgon agMUHUCTPATMBHOM npouenypbl  nocrieqoBaTesisHO
OMNUCbIBAOTCA OCHOBaHWA Hayarna BbIMOfIHEHMS agMWHUCTPATMBHOM MNpouenypsbl,
OO0JPKHOCTHOE nuo (paboTHMK), OTBETCTBEHHOE 3a BbIMNOMNHeHWe
aqMUHUCTPATUBHOM nNpoueaypbl, OENCTBUS OOSMKHOCTHOrO nunua (paboTHuka),
OTBETCTBEHHOrO 3a BbINOSIHEHWE aAMMHUCTPATMBHOW NpoLeaypbl, MakCumasibHbIN
CPOK BbIMOSIHEHUA aAMUHUCTPAaTUBHOW NpoLeaypbl, pe3ynsTaT agMUHUCTPaTUBHON

npoueaypsbl).

3.2. [llpuem (nonydeHne) u perucTpaums 3anpoca U WHbIX [JOKYMEHTOB,
HeobxoaAnMbIX 4S8 NpeaoCcTaBeHNa rocyaapCTBEHHOW YCIyrn:



3.2.1. OcHoBaHveM Ha4varna BbIMOSIHEHNA aAMUMHUCTPATMBHOW npouesypsbl
SBMSIeTCA NOCTYNNEHNE OT 3asiBUTENS 3anpoca M NHbIX JOKYMEHTOB, HEODXO4UMbIX
ANs nNpegocTaBrieHnst rocy4apCTBEHHOM YCNyTn.

B cny4ae nogaydu 3anpoca B 351eKTPOHHOW ¢hopme C ucnosib3oBaHueM lloprtana
OCHOBaHMEM Hauvarna BbIMNOSIHEHNA aAMUHUCTPATUBHOW Mpoueaypbl ABMAeTCs
(ykasblBaeTca TOMbKO B Cllydae, €CfiM OCHOBaHus Hadana
BbINOSIHEHNA aAMWHUCTPATMBHOM Mpouedypbl B Cllydae nogayyM 3anpoca B
9NeKTpoHHOM  doopMe €  ucrnonb3oBaHnem  [loptana  otrmM4aloTcsa  OT
COOTBETCTBYHOLLMX OCHOBaHWW NpW NpenoCcTaBSfIEeHUN rOCy4apCTBEHHOW YCIlyru B
MHbIX doopMax, Hanpumep, JIMYHaa sBKa 3adBUTENA C MpeacTaBrieHMeM BCEeX
HeobXoaANMbIX AOKYMEHTOB UM perncTpaumnsa sanpoca Ha lNoptane).

3.2.2. [OmMKHOCTHbIM MUOM (pabOTHUKOM), OTBETCTBEHHbIM 3a BbINOSHEHNE
agMUHUCTPaTUBHOW Npoueaypbl, ABASeTCs (ykasblBatoTCH
cBefeHuMs O OOSPKHOCTHOM nmue (paboTHuke)) (manee - OOMMKHOCTHOE 5vuUOo
(pabOoTHUK), OTBETCTBEHHOE 3a NPUEM LOKYMEHTOB).

3.2.3. [dormkHocTHoe nmuo (paboTHMK), OTBETCTBEHHOE 3a MPUEM [OKYMEHTOB,
OCYLLECTBMAET NPUEM U percTpaumio 3anpoca N UHbIX JOKYMEHTOB, HEO6X04NMbIX
ON9 NpefocTaBneHnss rocydapCTBEHHOM YCryrn, B COOTBETCTBMM C EOMHbIMU
TpeboBaHusMKN (oanee B agMWHUCTPATUBHOM perriameHTe MOoryT ObiTb yKa3aHbl
YHUKarnbHble [EWCTBUHA, CBSA3aHHble C OCODEHHOCTAMM  MpefoCTaBlieHUs
KOHKPETHOW rocy4apCTBEHHOMN YCIyri).

3.2.4. MakcumarbHbll  CPOK  BbIMOMHEHUS  agAMUHUCTPATUBHOW  npouenypbl
cocTaBnser (ykasblBaeTcd B MUHyTax, Yacax, pabounx gHsx. B
cry4yae ecrim CPOKM BbINOSHEHUSA Mpoueaypbl pasfvyHbl NpY nogade 3anpoca u
MHbIX JOKYMEHTOB B 3JIEKTPOHHOW (popMe C ucnosrnb3oBaHueM [lopTana v B cny4vae
NIMYHOro o6 paLleHnsa ¢ 3anpocoM B OpraH UCNOSTHUTENbHOM BnacTu ropoga MockBbl
(OpraH MeCTHOro camoynpasfieHusi, MOABEAOMCTBEHHYIO OpraHy MCMOSTHUTESbHOM
BNacTW UM OpraHy MeCTHOro camoyrnpaBfieHUs1 OpraHM3aLnio), NpenocTaBnsaoLWmin
rOCygapCTBEHHYIO  YCIyry, MHOTMOPyHKUMOHAsbHBIN  LIeHTp  npegocTaBrieHnd
roOCygapCTBEHHbIX YCIyr B aAMWHUCTPATUMBHOM perfiameHTe npenocTaBrieHnd
rocyaapCTBEHHOM YCIyr yKasblBaeTCs ABa CpoKa).

3.2.5. PeaynbraTOM BbIMOMHEHUS aMUHUCTPATMBHOM MNpouenypbl  SBMSETCSH
(onucbiBaeTCcA Kaxabl pesynbTaT agMUHUCTPATUBHOW
npouenypbl ¢ ykazaHnem ero popmbl, nopsigka (cnocoba) nepegadn JOKYMEHTOB U
(vrM)  uHGopmaumm o6 ITOM  pesyrbTate, [OOKYMEHTOB W MHJopMaumw,
NoATBEPXOALWMX pesyrnbTaT, KOTOpble MOryT SBMATbCA OCHOBaHMEM ANS Havana
BbIMONMHEHUS Crefylowen agMUHUCTPATMBHOW npouenypbl (4encteus) u (Unm)
NPUHATUS peLleHuns).

3.3. O6paboTka OOKYMeHTOB (MHJopMaLun), HeoDXoAUMbIX AN NPesoCTaBneHns
rocyaapCTBEHHOM YCIyru:



3.3.1. OcHoBaHveM Ha4varna BbIMOSIHEHNA aAMUMHUCTPATMBHOW npouesypbl
ABMSETCA NoslydeHne LOSMKHOCTHBIM NNLOM (pabOTHMKOM), YNOSNIHOMOYEHHbLIM Ha
BbINOSIHEHME a4 MUHUCTPATUBHOM NpoLenypbl, OT OIMKHOCTHOrO fmua (paboTHUKa),
OTBETCTBEHHOrO 3a NpuemM AOKYMEHTOB, MPUHATbBIX OT 3adBUTESNA LOKYMEHTOB.

3.3.2. [JOmKHOCTHbIM 1MUOM (pabOTHUKOM), OTBETCTBEHHbIM 3a BbINOSIHEHNE
aOMUHUCTPATUBHOW  Mpoueaypbl, SBRsSeTcH
(ykasblBalOTCA CBeOeHus O [OOSPKHOCTHOM nmue (paboTHuke)) (manee -
AOSPKHOCTHOE NNL0 (pabOoTHKK), OTBETCTBEHHOE 3a 06PpaboTKy AOKYMEHTOB).

3.3.3. [JJormkHoCTHOE nNnuo (paboTHMK), OTBETCTBEHHOE 3a 06PaboTKy 4OKYMEHTOB
(oanee KpaTKo nepevncnaeTcs
nocrieqoBaTesiHOCTb aAMUHUCTPATUBHbBIX OENCTBUN U peLleHni ¢ yd4eToM EanHbIX
TpeboBaHunin. MoxeT OblTb YyKasaHO: B3aMMOOEWUCTBME C WHbIMWA OpraHamu Wu
opraHuM3aunsmMiM, B TOM 4uCSle C UCMOMb30BaHUEM MEXBEOOMCTBEHHOIO
MHJPOPMAaLIMOHHOIO B3aMMOENCTBUA; popMMpOBaHNE N UCMONb30BaHNE CBeLEHNN
bBasoBoro pernctpa B nopsigke, ycTaHoBneHHoM [lpasButenscTtBoM MocCKBbI;
B3aUMOLENCTBME C 3adBUTENEM; YHUKamnbHble [OENCTBUS, CBs3aHHble C
OCOBEHHOCTAMM NpefoCTaBrieHNs] KOHKPETHOW rocyaapcTBeHHon yeryrn. B cnyyae
HeobXoANMMOCTU ABKW 3asiBUTENs ONs NpencTaBfieHUsl OpUrMHanoB OOKYMEHTOB,
NpeacTaBrfieHHbIX B BUAE  OJIEKTPOHHbIX  KOMUK  (SNIEKTPOHHbIX  0Opa3oB)
AOKYMEHTOB, B COCTaBe afMWHUCTPATUBHbLIX NPOUeayp YKa3biBalOTCHA YCIOBUS O
HeOOXOANMMOCTN SIBKW 3asaBUTENS U CCbISIKM Ha nepeveHb LOKYMEHTOB, KOTOpPbIN
aorkeH ObITb npefcTaBfeH 3asiBUTENEM AN CBEPKUM C  NpeacTaBrieHHbIMU
SJIEKTPOHHBLIMU KOMUSIMU (SNEKTPOHHBbIMKU 06 pasamn).).

3.3.4. MakcumarbHbl  CPOK  BbIMOMHEHUS aAMUHUCTPATUBHOW  npouenypbl
cocTaBnser (ykasblBaeTcHa B MUHyTax, Yacax, pabounx gHsx. B
crlydae ecrnv CpoKu BbINOSTHEHUA NpoLenypbl pasnuyHbl Npy nogayvye JOKYMEHTOB B
9NEeKTPOHHOM dopMe C ucrnonb3oBaHnem [loptana v B Ccryvae JMYHOro
obpalleHnst C 3anpocoM B OpraH MCNOSTHUTENbHOM BracTu ropoga MockBbl (opraH
MECTHOro camoyrnpasJfieHns, NO4BESOMCTBEHHYIO OpraHy UCMOSTHUTESNTbHOW BracTu
WM opraHy MEeCTHOroO CaMOyrNpaBfieHNa OpraHu3auuio), npenocTaBnsoWmin
rOCygapCTBEHHYIO  YCIyry, MHOTMOQyHKUMOHAlbHBIN  LIeHTPp  npenocTaBfieHnd
roOCygapCTBEHHbIX YCIyr B agMWHUCTPATUMBHOM perfiameHTe npenocTaBrieHnd
rocyaapCTBEHHOM YCryrn yKasblBaeTCs ABa CpokKa.).

3.3.5. PeaynbraTOM BbIMOMHEHUS aMUHUCTPATMBHOM MNpouenypbl SBMSETCSH
(onucbiBaeTcA Kaxabl pesynbTaT agMUHUCTPATUBHOW
npouenypbl ¢ ykazaHnem ero popmbl, nopsigka (cnocoba) nepegadn JOKYMEHTOB U
(vrM)  uHopmaumm o6 3ITOM  pesyrbTate, [OOKYMEHTOB W MHJopMaumw,
NoATBEPXOaLWMX pesynbTaT, KOTopble MOryT SBMATbCA OCHOBaHMEM ANS Havana
BbIMONMHEHUA Crefyowen agMUHUCTPATMBHOW npouenypbl (4encteus) u (KUnu)
NPUHATUSA PeLLEeHNs)).




3.4. dopmupoBaHne pesyrbTarta npeocTaBfiEHUA roCyLapCTBEHHOW YCyrn C
BHeCeHVeM cBefleHVI O KOHEYHOM pesyrnbTaTe ycrnyrm B basoBbin perucTp:

3.4.1. OcHoBaHveM Ha4varna BbIMOSIHEHNA aAMUMHUCTPATMBHOW npouesypbl
ABMSETCA NoslydeHne LOSMKHOCTHBIM NNLOM (pabOTHMKOM), YNOSIHOMOYEHHbLIM Ha
nognucaHve pesynetata npenocTaBlieHUst roCyOapCTBEHHOW YCnyrn, rpoekTta
AOKYMEHTa, NoATBEPXOaloLLero npegocTaBreHme rocyaapcTBEHHOM YCyrn.

3.4.2. [OmMKHOCTHbIM fMUOM (pabOTHUKOM), OTBETCTBEHHbIM 3a BbINOSIHEHNE
aaMUHUCTPaTUBHOW NpOLeaypbl, ABMSETCSA (ykasbiBaloTCA cBEeaeHUd
O [OO/MKHOCTHOM fmue (paboTHuKe)) (oanee - OOMKHOCTHOE nMUo (paboTHMK),
OTBETCTBEHHOE 3a hopMMpOBaHUE pesyrbTaTa).

3.4.3. [HomkHocTHOE 5MUO (paboTHUK), OTBETCTBEHHOE 3a dopMUpPOBaHNE
pesynbrara (Danee KpaTko  nepevyncnseTcs
nocrieqoBaTesiHOCTb aAMUHUCTPATUBHBIX OENCTBUN U peLleHni ¢ ydeToM EanHbIX
TpeboBaHun. MoryT ObiTb YyKasaHbl YHUKanbHble [OEWCTBUSA, CBSI3aHHble C
OCOBEHHOCTAMM NPeAOoCTaBEHNs KOHKPETHOM rocy4apCTBEHHOWN YCIyri. ).

3.4.4. MakcumarbHbIl  CPOK  BbIMOMHEHUS  agAMUWHUCTPATUBHOW  npouenypbl
cocTaBnser (ykasblBaeTcda B MMHyTax, Yacax, pabounx gHsx. B
crlydyae ecrim CPOKM BbINOSHEHUSA Mpoueaypbl pasfvyHbl NpuW nogade 3anpoca u
MHbIX [OOKYMEHTOB B 3JIEKTPOHHOW popme C wucnosib3oBaHveM [lopTana wimn B
criydae nmyHoro obpalleHnsa ¢ 3anpocoM B OpraH UCMOSHUTENbHOW BacTu ropoaa
MockBbl (OpraH MECTHOro camoynpaBfieHusl, MNOOBELOMCTBEHHYKO  OpraHy
NCMNOSHUTENBbHOW BrAcTW UM OpraHy MECTHOro camoynpaBfieHVs OpraHM3aunto),
NpenoCTaBNAOWMIA  FTOCYOAPCTBEHHYO  YCIyry, MHOrOQyHKLMOHANbHBbIN  LEHTP
NpenocTaBfieHNa roCyOapCTBEHHbIX YCNyr B aMWHUCTPATMBHOM perramMeHTe
nNpeaocTaBlieHNs1 rocy4apCTBEHHOW YCIyrn yKasblBaeTCcAa ABa Cpoka.).

3.4.5. PeaynbraTOM BbIMOMHEHUS aMUHUCTPATMBHOM MNpoueaypbl SBMSETCS
(onucbiBaeTCcA Kaxabl pesynbTaT agMUHUCTPATUBHOW
npouenypbl ¢ ykazaHnem ero popmbl, nopsigka (cnocoba) nepegadn JOKYMEHTOB U
(vrM)  uHopmaumm o6 ITOM  pesyrbTate, [OOKYMEHTOB W MHJopMaumw,
NoATBepPXOaLWMX pesdynbTaT, KOTopble MOryT SBMATbCA OCHOBaHMEM ANS Havana
BbIMONMHEHUS Ccrefyowen agMUHUCTPATMBHOW npouenypbl (4encteus) u (Unm)
NPUHATUSA PELLEeHNs)).

3.5. Bblgaya (HanpaBrneHve) 3aaBUTENIO [OOKYMEHTOB, MNOATBEepXaarLLmx
npenocTaBrieHe rocygapcTBeHHOW ycryrn (B TOM YMcrie 0TKas B NpegocTasneHnm
rocyoapCTBEHHOM YCITyrn):

3.5.1. OcHoBaHveM Ha4vana BbIMOSIHEHNA aAMUMHUCTPATMBHOW npouenypsbl
ABMSeTCA NofnyvyeHne OOSPKHOCTHLIM NMUoM (pabOTHMKOM), OTBETCTBEHHbLIM 3a
BbINOSIHEHNME aaMWHUCTPATMBHOM nNpouenypbl, AOKYMEHTa, MNOATBEepXOartoLlero
npenocTaBfieHne rocygapCTBEHHOM YCITyr.



3.5.2. [OOomKHOCTHbIM 1MUoM (pabOTHUKOM), OTBETCTBEHHbIM 3a BbINOSIHEHNE
agMUHUCTPATUBHOM MpoLenypbl, siBAseTcs (ykasbiBatoTCH
cBefeHuMst O OOSPKHOCTHOM nmue (paboTHuke)) (manee - OOIMKHOCTHOE 1Mo
(pabOoTHUK), OTBETCTBEHHOE 3a Bblady (HanpassieHNE) JOKYMEHTOB).

3.5.3. [JorpkHOCTHOE NMnuo (paboTHUK), OTBETCTBEHHOE 3a Bblgadvy (HanpasreHue)
OOKYMEHTOB (nanee KpaTKo nepeyuncnaeTcd
nocrieqoBaTesiHOCTb aAMUHUCTPATUBHBIX OENCTBUN U peLleHni ¢ yd4eToM EanHbIX
TpeboBaHuin. MoxeT 6bITb YKazaHO: OCOOEHHOCTU B3aUMOLENCTBUS C 3asBUTESNEM;
YHUKalnbHblE OENCTBUSl, CBSI3aHHble C OCOBEHHOCTAMM  MpenocTaBrieHus
KOHKPETHOW rocyaapCTBEHHOMN YCIyri).

3.5.4. MakcumarsbHbI CPOK BbIMOSHEHUS agMUHUCTPATUBHOW npoueaypbl (B TOM
yucne Ang 3anpoca, MOAaHHOro B JJIEKTPOHHOM (popMe C  MCMOSb30BaHNEM
[MopTana) cocTaBnseT (ykasblBaeTCAd B MWHyTax, 4acax,
pabounx OHAX. B crnyyae ecnn Cpoku BbINOSIHEHWST Mpouenypbl pasnuyHbl Npu
nogaye LOOKYMEHTOB B 3JIEKTPOHHOM dopMe C mucnosnb3oBaHuem [loptana vrv B
crydae nM4YHOro obpalleHust B OpraH WUCMOSHUTENbHOW BracTu ropoga MocCKBbI
(OpraH MeCTHOro camoynpasfieHusi, MOABEAOMCTBEHHYIO OpraHy MCMOSTHUTESbHOM
BNacTW UK OpraHy MeCTHOro camoyrnpaBfieHUs1 OpraHM3aLnto), NpenocTaBnsaoLWmin
rOCygapCTBEHHYIO  yCIyry, MHOTMOOyHKUMOHAsbHBIN  LIeHTPp  npenocTaBrieHnd
roCygapCTBEHHbIX YCIyr B aAMWHUCTPATUMBHOM perfiameHTe npenocTaBrieHnd
rocyaapCTBEHHOM YCIyrn yKasblBaeTCs ABa CpokKa.).

3.5.5. PesynbratoMm agMuMHUCTpPaTMBHOM  Mpouenypbl  SBMAsSeTcs  Bblgaya
(HanpasneHne) nNMBoO NpedocTaBlieHNe C UCMOMb3oBaHWEM [lopTana 3asBuTENto
AOKYMEHTOB, MOATBEPXKOALWMX NpeocTaBrieHne rocygapcTBEHHON yCnyrn (B TOM
Yyucre oTkas B NpeaocTaBfieHUM rocy4apCTBEHHON YCIyrn).

4. DopMbl KOHTPONA 3a UCNONTHEHUEM HaCcToSALWEero
PernameHrta

4.1. KoHTporib 3a WCMofHeHMeM HacTosuwero PernameHta OCYLLECTBMSETCS
(ykasblBaeTCcA HaMMeHoBaHWe opraHa
NCNONHUTENbHON Brnactn ropoga MockBbl (OpraHa MECTHOro camoyrpaBrieHus,
NnogBEAOMCTBEHHOW OpraHy WCMOSHUTENBHOM BacTu WM OpraHy MeCTHOro
camoyrnpaBfieHNs opraHmMsauuu), NpeaocTaBnSAOLWErOo roCygapCTBEHHYHO YCIyry,
MHOIOYHKLMOHANbHOMO LIeHTpa MpedoCTaBeHNs rOCYOapCTBEHHbIX YCIyr) u
[TT@aBHBbIM KOHTPOSIbHBLIM yrpaBrieHnem ropoga Mocksbl B popMax, YCTaHOBIIEHHbIX
[MpaButenscTBoM MOCKBbI.




4.2. TeKyLLMN KOHTPOSb 3a COOMAEHNEM Y UCTIONHEHWEM LOSMKHOCTHBIMU NMLaMM
(paboTHUKamK) (yka3blBaeTc4 HauMeHOBaHMe  opraHa
NCNONHUTENbHON Brnactn ropoga MockBbl (OpraHa MECTHOro camoyrpaBrieHus,
NOABELOMCTBEHHON OpraHy WCMOSHUTENbHONW BfiacTM WM OpraHy MeCTHOro
camMoynpaBfieHNs opraHmMsauuu), fNpeaocTaBnSAOLWErOo roCygapCTBEHHYHO YCIyry,
MHOIOOYHKLMOHANbHOIO  LlEeHTpa NpeaoCTaBfieHNa rocyapCTBEHHbIX — YCIyr)
NOSIOXEHUN HacToswero PernameHTa 1 MHbIX NPaBOBbIX aKTOB, YCTaHaBMMBAOLLMX
TpeboBaHWs K NpeaoCcTaBlIEHNIO FOCYAAaPCTBEHHOM YCIyrK, a Takxe NPUHATUEM UMK
PELLEHNIA  OCYLUECTBISETCA  PYKOBOLUTENEM (yka3blBaeTc4
HaMMeHOBaHWE opraHa UCMNOSHUTENbLHOW BracTu ropoga MockBbl (opraHa MECTHOMO
camoynpasrieHns, No4BeLOMCTBEHHOMN OpraHy UCNOSTHUTENBHOM BacTu UM opraHy
MECTHOrO CaMoOynpaBfieHNsa opraHusaumm), NpeaocTaBAOLWEro rocygapCTBEHHYHO
ycnyry, MHOrOOyHKLMOHASbHOIO LIeHTpa NpeaoCTaBneHnsa rocygapCTBEHHbIX YCyr)
N YNONTHOMOYEHHBLIMU UM JOIPKHOCTHBIMM Nl amMu (paboTHKaMu).

4.3. llepevyeHb OOMKHOCTHbLIX UL, (pabOTHMKOB), OCYLLUECTBAAIOWMX TEKYLUMN
KOHTPONb, YCTaHaBfMBaeTCA  MNpPaBOBbIM  aKTOM
(yKasblBaeTCAd HauMMeHOBaHWE opraHa WCMONHUTENbHOM BriacTu ropoda MocCKBbl
(OpraHa MeCcTHOro camoynpasfieHusi, NOABE4OMCTBEHHOM OpraHy MCMOSTHUTESTbHOM
BNacTW UMn opraHy MECTHOro camoynpaBfeHust opraHu3awnm), NpeaocTaBAoLLEro
rOCYO4apCTBEHHYIO YyCryry, MHOrO(yHKLMOHANbHOrO UeHTpa npeaocTaBlieHns
rocy4apCTBEHHbIX YChyr).




5. NocynebHbin (BHecynebHbINM) NOpsiAoK OOXKaroBaHUA pPeELLEHUA U OeNCTBUN
(6esnencTaus) (yKa3blBaeTCqd HauMeHOBaHWe opraHa
NCNONHUTENbHON Brnactn ropoga MockBbl (OpraHa MECTHOro camoyrpaBrieHus,
NOABELOMCTBEHHON OpraHy WCMOSHUTENbHONW BfiacTM WM OpraHy MeCTHOro
camMoynpaBfieHNs opraHmMsauuu), fNpeaocTaBnSAOLWErOo roCygapCTBEHHYHO YCIyry,
MHOIOOYHKLMOHANbHOIO  LIeHTpa MpeaoCcTaBfieHUsl  rOoCYyAdapCTBEHHbIX — YCIyT,
OOIPKHOCTHbIX NnL, (paboTHUKOB) OpraHa MCMONHUTENbHOW BnacTu ropoga MockBbl
(OpraHa MecTHOro camoynpasfieHUsi, NOABE4OMCTBEHHOM OpraHy MCMOSTHUTESbHOM
BNAcTW UM opraHy MECTHOro camoynpaBfeHust opraHu3awnm), NpeaocTaBAoLLEro
rOCYO4apCTBEHHYIO YCryry, MHOrO(yHKLMOHANbLHOIO UeHTpa npeaocTaBlieHns
rocy4apCTBEHHbIX YCIyr)

3asaBuTENb MOXET COOOLLNTL O HApyLLEHUN CBOMX NpPaB M 3aKOHHbIX UHTEPECOB,
NPOTMBOMNPAaBHbIX peLleHusX, AencTBuax (besgencTsumn) opraHa MCNOSHUTESbHOM
BnacTn ropoga MockBbl (OpraHa MECTHOro camoyrnpasrieHusl, NoaBeLOMCTBEHHOM
opraHy WCMOSHUTENbHOW BflACTU WM OpraHy MECTHOro CcamMoyrnpaBreHus
opraHusauun), NpeaocTaBAOLLErO rocyapCTBEHHYIO ycryry,
MHOIOOYHKLMOHANbHOIO  LIeHTpa MpeaoCTaBfieHUsl rOCYyAapCTBEHHbIX — YCIyT,
AOIPKHOCTHbIX NnL, (paboTHUKOB) OpraHa MCMONHUTENbHOW BnacTu ropoga MockBbl
(OpraHa MecTHOro camoynpasfieHusi, NOABE4OMCTBEHHOM OpraHy MCMOSTHUTESTbHOM
BNacTW UMn opraHy MECTHOro camoyrnpaBfeHusi opraHu3anum), NpeaocTaBAoLLEro
rOCyOdapCTBEHHYO  ycryry,  paboTHMKa  MHOroqyHKLMOHANbHOro  LEeHTpa
NpeaocTaBlieHNss rOCYAAPCTBEHHbIX YCIYr, HapyLeHUX MOSIOKEHUN HACTOSLLEro
PernameHTa, HEKOPPEKTHOM NOBEOEHUN UMM HAPYLLEHUM CIYy>XKeOHOM 3TUKM B OpraH
MCNONHUTENbHON BrnactTn ropoga MockBbl (OpraH MECTHOro camoyrpaBrieHus,
NOABELOMCTBEHHYIO OpraHy WCMOSHUTENbHON BfacTM WM OpraHy MeCTHOro
camMoynpaBfieHNs OpraHu3auuio), npeaocTaBnSAlWMA FOCYOAAPCTBEHHYIO YCIIyry,
MHOMOYHKLMOHAmNbHbIN LLEHTP NpeaocTaBlieHNss rocya4apCTBEHHbIX ycrnyr finbo B
COOTBETCTBYHOLLMA BbILLECTOAWMIA OpraH Mo TenedgoHam, MOYTOBLIM agpecam,
agpecamM 9JIeKTPOHHOM MOYThbl, pas3MelleHHbIM Ha odmuManbHOM canTe opraHa
NCNONHUTENbHON Bnactn ropoga MockBbl (OpraHa MECTHOro camoyrpaBrieHus,
NOABELOMCTBEHHON OpraHy WCMOSHUTENbHONW BfiacTM WM OopraHy MeCTHOro
camMoynpaBfieHNss opraHusaumm), NPegoCTaBMAOWEro rocya4apCTBEHHYO YCIyry, B
MHJPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON cetn  "MHTepHeT", Ha [lopTtane B
nopsgke, YCTaHOBMEHHOM MpaBoBbiMM  akTamu Poccunckon denepauum,
NpaBoOBbLIMW akTamu ropoga Mocksbl.

NMpunoxeHune K TunoBomMy agMUHUCTPATUBHOMY
pernameHTy

[NpunoxeHune

K TnoBoMy agMWHUCTPATMBHOMY perfiaMmeHTy
npenocTaBfieHNsa rocygapCTBEHHbIX

ycnyr ropoga MockBbl



CBefeHusa 0 3aaBUTENE: Komy agpecoBaH JOKYMEHT:

(PNO dmsnyeckoro nuua (B ToM (HaMMeHOBaHWe opraHa

yucre mM3n4ecKoro nmua, NCMNOSTHUTENbHOW BriacTu

3aperncTpmMpoBaHHOIO B KayecTBe ropoga MockBbl, opraHa
NHAMBUAYaNbHOIro NpeanpuHuMaTens), MECTHOro camoyrpaBsJieHus,
NOJSIHOE HanMeHOBaHWe OpraHn3auun u nogBe4OMCTBEHHOW OpraHy

OpraHn3aLoHHO-MPaBoOBOM (POPMbI NCMNOSTHNTENbHOW BracTu
topUaMYECcKoro nuua) ropoga MockBbl Unv opraHy
MECTHOro camoynpasrieHus

opraHusauum)

B nuue: (49 1puanyeckmx nm)

(PNO pykoBOAUTENS UM NHOTO (BOIMKHOCTD)
YMNOSTHOMOYEHHOro fmua)

[OKyMeHT, yaOoCTOBEPSOLLAIA
FNIMYHOCTb

(BuA
OOKYMEHTa)

(PN O pormkHOCTHOrO Nnua
(paboTHUKa))

(cepusi, Homep)

(kem, Korga
BblaH)



CBefeHuns o rocygapcTBEHHOM
perMcTpawmm topMan4eckoro nuua
(MHOMBUAOYanNbHOro
npeanpuHuMaTens):

OrPH
(OTPHMM)

VIHH

KoHTakTHas nHdopmaums

Tern.

AJ1. MoYTa

3AMNPOC (3AABJIEHUE) (npumepHas dopma)

[poLly NpenocTaBuUTb rOCY4apCTBEHHYHO
ycnyry

(HaMmeHoBaHue
rocyoapCTBEHHOM YCITyrn)



HOoKyMeHTbl ©n (M) uHGopMauunsa, Heobxoaumble AOns nNpenocTaBrfieHus
rocyaapCTBEHHOM yCryry, npuararoTCs.

KoHe4HbIn pe3ynbTat npegocTaBreHns rocyaapCTBEHHOW YCIyry NpoLLly:

Bpy4YnUTb  NMYHO, MNpeacTaBuTb € ucnomnb3oBaHnem  [lopTana
rocy4apCTBEHHbIX Y MyHULMNAnbHbIX Yenyr (dyHKumi) ropoga Mocksbl B popme
SNIEKTPOHHOIO JOKYMEHTa, HarnpaBWUTb MOYTOBbLIM OTMNpPaBreHnem (HyxHoe
NOAYEPKHYTD).

PeweHne o6 oTkase B npueme AOOKYMEHTOB (MH(popmaumn, cBeneHun,
OaHHbIX), HeobxoouMbIX [Ons NPefoCTaBfeHUs rocygapCTBEHHOW  YCIyTw,
npowy: BpYy4uUTb JIMYHO, MpeAcTaBuTb C  Ucnornb3oBaHuem [lopTtana
rocygapCTBEHHbIX 1 MyHULMNAnbHbIX Yeryr (dyHKumi) ropoga Mocksbl B popme
SNIEKTPOHHOTO [OKYMEHTa, HarnpaBWUTb MOYTOBbLIM OTMNpPaBreHnem (HyxHoe
NOAYEPKHYTD).

PeweHne o npuocTaHOBMEHUN npenocTaBfieHusl rocya4apCTBEHHOW YCIyru
npowy: BpYy4uUTb JIMYHO, MpPeAcTaBuUTb C  Ucnornb3oBaHuem [lopTtana
rocygapCTBEHHbIX Y MyHULMNAnbHbIX Yeryr (dyHKumin) ropoga Mocksbl B popme
SNIEKTPOHHOTO JOKYMEHTa, HarnpaBuTb MOYTOBbLIM OTMNpPaBreHnem (HyxHoe
NOAYEPKHYTD).

PeweHne o6 oTkase B npedocTaBneHUM roCyaapCTBEHHOW YCIyry MpOLLy:
BPY4UTb NIUYHO, NpeaCcTaBuUTb C UCMNoMb3oBaHWeM [lopTana rocyaapCcTBEHHbIX U
MyHULUMNAnNeHbIX ycnyr (cyHkuun) ropoga MockBbl B opMe 35IEKTPOHHOMO
OOKYMEHTa, HanpaBuTb NOYTOBbLIM OTMPaBeHeM (HYXHOe NogYEepPKHYTh).

[Mpowy uMHGOPMMPOBaTL MEHA O MOCTYNneHun -ndblX CBedeHun B
nogcuctemy [llopTana rocygapCTBEHHbIX U MyHULMUNANbHBIX YCnyr (COyHKLWRA)
ropoga MockBbl "NMMUYHbLIM KabuHeT"
(ykasblBaeTca dopmMa M crnocobd MHGOPMUPOBAHUA, B TOM 4uUCre agpec
9NEKTPOHHOM MOYTbl, HOMep TenedoHa AON CMC-UHJOPMUPOBAHNA, HOMEP
TenedoHa Ans MHGOPMUPOBaHNUS MO TernedoHy) (yKasbiBaeTcs nNpu XenaHum
nonyyYyeHns COOTBETCTBYOLLEN MHOpMaLLnn).

MNoanucb

(pacwmdpoBKa nognmcu)

[aTta




3anpoc NpUHAT:

PO gormkHoCTHOro nmua (paboTHuka),
YNOSTHOMOYEHHOro Ha rnpuem 3anpoca

MNoanucb

(pacwmdpoBKa nognmcu)

[aTta

NMpunoxeHue 4. NopAnoOK KOHTPONA
UCMOJIHEHUSA aAMUHUCTPATUBHbIX
pernameHTOB NpeaocTaBrieHUs
rocygapcTtBeHHbIX ycnyr ropoaa MockBbl

[MpunoxeHwue 4
K noctaHoBreHuto NpaButensctea MocKBbl
oT 15 Hoa6psa 2011 roga N 546-[1r1

(B pegakuunn, BBEAEHHOM B AeNCTBNE

c 6 anBaps 2014 roga

noctaHoBneHvem lpasutensctea MockBbl
ot 24 nekabps 2013 roga N 884-[1. -

CMm. npeblayLiyto peaakLmio)

ﬂOpFID,OK KOHTPONA UCNonHeHnda agMMHUCTPaTUBHbIX pernaMmeHToB
npenocTtaBlieHnA rocyaapCTBEHHbIX YCIyTr ropoada MockBbl

1. KOHTpoOnb MCMNOMHEHMs agMUHUCTPATUBHBIX PErfiaMeHTOB MNpenoCcTaBlieHNs
rocyaapCTBeHHbIX ycnyr ropoga MockBbl (ganee - agMMHUCTPATMBHbLIE
PEernameHTbl) OCYLLECTBIAETCS:

1.1. [ MaBHbIM KOHTPOJSIbHBIM YyripasneHnem ropoga MocKBbl.


http://docs.cntd.ru/document/537945796
http://docs.cntd.ru/document/537947239

1.2. OpraHom wucnonHUTenbHOn BnactTu ropoga MockBbl, NoABEAOMCTBEHHOW
opraHy MWCNOSMHUTENBbHOM Bnactn ropoga MockBbl opraHusaumen (B TOM 4yucre
MHOIOYHKLMOHANbHbIM  LLEHTPOM  MPeAoCTaBfIEHNs] FOCYOaPCTBEHHbIX  YCIIyr)
(nanee - opraH UCMNOMHUTENLHOW BRacTu ropoda MockBbl, NoABeLOMCTBEHHAS
opraHy NCMNOSTHUTESTbHOW BJlacTu opraHusauus), npenocTaBnAoLLMMN
rocygapCTBEHHYIO YChyry.

1.3. OpraHoM MeCTHOrO CaMoynpaBneHUs! BHYTPUFOPOACKOrO MYyHULMNAnbHOro
obpasoBaHuss B ropoge MockBe © NOABEOOMCTBEHHOW OpraHy MECTHOro
caMoyrnpaBneHnst BHYTPUrOpOACKOro MyHMUMNansHOro obpasoBaHMs B ropoae
MockBe opraHusaumen, npenoCcTaBMSOWMMMA  FOCYQAPCTBEHHYIO YCNyry npu
OCYLUECTBINEHUM  OTAENbHbIX FOCYO4APCTBEHHbLIX  MOMHOMOYUIA, NepenaHHbIX
3akoHamu ropoga MockBbl (ganee - opraH MECTHOTO  CaMoynpaBrieHus,
noaBeaoMCTBEHHasi opraHy MECTHOrO CamMoyrnpaBIieHUsl opraHM3aLns).

1.4. MHOrogoyHKLMOHAsIbHBIM LLeHTPOM MpeaocTaBrieHnUss rocy4apCTBEHHbIX YCIyT,
OpPraHu3ylowmMM npeaocTaBsfieHne rocygapCTBEHHbIX YCnyr No npuHUMiy "ogHoro
OKHa" B COOTBETCTBMM C COIMaLEeHNAMM O B3aMMOLEWUCTBMMU, 3aKITHOYEHHbIMU C
opraHamuM ucnosiHUTENbHOW Bractn ropoga MockBbl, noaBegOMCTBEHHbLIMU
opraHaMm  WCIMOSHUTENbHOM  BriaCTW  OpraHu3auusMy, opraHamm  MeCTHOro
camoynpasrieHns (oanee - MHOMOMYHKUMOHAmbHbLIA LEHTP npegocTaBneHnd
rocyoapCTBEHHbIX YChyr).

2. [maBHOe KOHTpOsbHOe yrnpasrneHue ropoga MOCKBbI OCYLLECTBIIAET KOHTPOSb
NCMOSIHEHUS  aMUHUCTPATMBHBIX  PErfiamMeHToB  MNOCPEeACTBOM  MpPOBeAeHUs
MPOBEPOK OpraHoOB MCMOSHUTENbHOM Bnactu ropoga MoCKBbI, OpraHoB MECTHOro
camoynpasrieHnsi, MoABEeAOMCTBEHHbIX OpraHaM WCMOSHUTENbLHOW BracTu umm
opraHamMm  MeCTHOro  CaMOyrpasrieHUs  opraHusauuv,  npegocTaBnAoLLNX
rocyqapCTBEHHble YCIyrn, MHOro(yHKUMOHArbHbLIX LIEHTPOB MNpeaocTaBreHns
rocyoapCTBEHHbIX YCIyr (Aanee Takxe - 06 beKkTbl NPOBEPOK).

3. Bugbl, nopagok n nepuoanyHOCTb NPOBEAEHUSA NPOBEPOK, YKa3aHHbIX B NMYHKTE 2
HacTosiwero [lopagka, ycTaHaBnMBarTCA [NaBHbIM KOHTPOSbHbLIM YyripaBrieHnem
ropoga MockBbl.

4. llo pesynbTatam MNpPOBEPKN OQOPMNSAETCA aKT, B KOTOPOM YKa3blBalOTCH
BbISIBIIEHHbIE HApPYLUEHUS N HELOCTaTKW, a TakKe NpeafioXeHns Nno Ux yCTPaHeHMIo,
KOTOpble OOMKHbl BbITb pacCMOTpPEHbl OOBHEKTOM MPOBEPKN B YKa3aHHbIA B aKTe
CPOK.



Konuns akta HanpaenaeTcs [MaBHbIM KOHTPOMbHBIM ynpasneHnem ropoga MockBbl
B agpec ob6beKkTa NpoBEPK.

B cnyyae ecnm nposepka npoBogunacb B NOABEOOMCTBEHHOW OpraHy
NCMOSNHUTENbHON BNAcTW WM OpraHy MECTHOrO CamMoOynpaBfieHMs1 OpraHvM3auuu,
KOMMSi aKTa MPOBEPKM HamMpaBrisieTCs TaKXe B OpraH WCMOSIHUTENbHOW BriacTu
ropoga MockBbl, OpraH MECTHOIO CaMoynpaBsieHNsi, B BE4OMCTBEHHOM MO4YMHEHNN
KOTOPOro Haxo4uUTCs yKasaHHasi opraHm3aumsi.

Mo pesynbTatam NpPoBEPKM MHOMOMYHKLMOHAMNbHOMO LEHTpa NpeaocTaBreHns
rocyqapCTBEHHbIX YCMNyr KOMUS akTa NPOBEPKM HamnpaBfsieTCsl Takke B OpraHbl
NCNONMHUTENbHOM  BractM ropoga MockBbl, NOOBEOOMCTBEHHbIE —OpraHam
NCMOSNHUTENBbHON BNAcTW oOpraHu3auun, MNpeaoCTaBnsioLLmME rOCYAapCTBEHHbIE
ycnyri, npegocTaBeHME KOTOPbIX OPraHM3yeT MHOMOMYHKLIMOHAMbHbBIN LLEHTP.

[MaBHOE KOHTpOMbHOE ynpaerieHne ropoga MockBbl HE pexe OgHOro pasa B
nonyrogue npeactaendet B KomuteT rocygapcTBeHHbIX ycnyr ropoga MockBbl
aHanNMTMYECKyld  CnpaBky NO  pesynbratam NPOBEPOK NCMOSTHEHMS
agMVHUCTPATUBHbIX PErTNIaMEHTOB.

5. OObeKT npoBepkn paccmaTpuBaeT aKT MPOBEPKM M COOOLIAET O MPUHATBIX
PELLUEHUSIX WU Mepax Mo YCTPaHEeHUI0 HapyleHW M HegocTaTkoB B [naBHoe
KOHTPOnbHOEe ynpaeneHue ropoga MockBbl He NO3AHEE YKasaHHOMo B aKTe Cpoka.

6. OpraH wucnonHuTenbHOM BractM ropoga MockBbl, opraH MECTHOro
camoynpaBsJSieHNsA, NoABEeLOMCTBEHHAs OpraHy UCMNOSTHUTENbHOW BracT UM opraHy
MECTHOro camMoyrnpaBSieHNa opraHuM3auus, npenocTaBrsAloLmMe roCyOapCTBEHHYHO
yCnyry, MHOrO(yHKLMOHAmNbHbLIA LEHTP MpeaocTaBrieHnss rocy4apCTBEHHbIX YCyr
OCYLLECTBIIAIOT  TEKyWMA KOHTpPOSb 3a cobniogeHueM U UCMOSHEHUEM
OOIPKHOCTHBIMW - riMuamn  (paboTHUKaMM)  MOSOXKEHUA  aAMUHUCTPATUBHbBIX
pernaMmeHToB, WHbIX TMPaBOBbIX aKTOB, YCTaHaBnuBawoWmx TpeboBaHUA K
NpenoCTaBlIEHNIO TOCYOAPCTBEHHbLIX YCIyr, a TakXe MNPUHATLIMXU B npoLecce
npenocTaBsieHNsa rocygapCTBEHHOW YCIyrn peLeHUs M1 NocpencTBOM:

6.1. NpaBoBOW 3KCNEPTU3bI NPOEKTOB peLleHnn U OOKYMEHTOB, NMOLTBEPXKOatoLLmX
npenocTaBfieHne rocygapCTBEHHOM YCITyr.

6.2. [lpoBegeHus nNpoBepok cobnogeHna nocrnegoBaTenbHOCTU  OENCTBUMN,
nopsiaka NpUHATUS PeLLeHN, onpeaeneHHbIX agMUHUCTPATUBHbLIMU PErfamMeHTamMu.



7. MNpaBa n 064a3aHHOCTN, NepeYeHb KOHKPETHBIX AENCTBUN U PELLEHU B pamMKax
aadMVHUCTPATUBHbIX npoueayp, BbINOSTHAEMbIX npu npegocTaBieHnn
rocygapCTBEHHOW YCryru, N NepcoHaribHad OTBETCTBEHHOCTb OOISPKHOCTHOMO Nvua
opraHa  UCMoOfHUTENBLHOM  Brnactu ropoga MocCKBbl, oOpraHa  MEeCTHOro
camoynpasrieHns, paboTHMKa NoABELOMCTBEHHOM OpraHy UCMOMHUTENBHON BlacTh
WM opraHy MEeCTHOro CamoynpaBrieHUs OpraHusauuy, npesocTaBArLLMX
rOCyOdapCTBEHHYO  ycryry,  paboTHMKa  MHOroqyHKLMOHANbHOro  LEeHTpa
NpeaocTaBieHNss rOCYQapCTBEHHbIX YCIyr 3aKpennsioTca B ero  cryxebHom
KOHTpaKTe (Tpy4oBOM [OroBope) B COOTBETCTBUM C TpeboBaHUSIMU MPaBOBbIX
aktoB Poccurckon degepaumm, npaBoBbiX akToB ropoga MocKBbl.

8. lpu BbISABNEHUM B XO4€ TEKYLUEero KOHTPOSIA HapyLeHUW agMUHUCTPaTMBHOIO
pernaMmeHTa, WHbIX TMpPaBOBbIX aKTOB, YCTaHaBnuBawWmMX TpeboBaHUA K
NpenoCTaBfIeHNIO  FOCYAApCTBEHHOM  yCryry, [OOJSDKHOCTHbIE JiMua  opraHa
NCNOSHUTENbHON BracTn ropoga MockBbl, opraHa MeECTHOro camoyrnpaBiieHus,
paboTHMKM NOABEAOMCTBEHHON OpraHy WCMOMHUTENBLHOW BRacTM WM opraHy
MECTHOro camoyrnpaBSieHUa opraHuM3auuu, npenocTaBrsloLme rocyaapCTBEHHYIO
ycnyry, paboOTHUKK MHOTrOPyHKL MIOHarIbHOro LeHTpa npegocTaBrieHnd
rocygapCTBEHHbIX YCNyr MPUHAMAKOT Mepbl MO YCTPAHEHUIO TakKUX HapyLUeHWn,
obecrneymBaloT NpuBrie4eEHNE BUHOBHbIX fML, K OTBETCTBEHHOCTU B COOTBETCTBUN C
npaBoBbIMM akTamn Poccunckon denepauinm, npaBoBbiMun akTamu ropoga MockBbl.

9. B cnyyae peanusauum OpraHOM WCMOSHUTENBHOM BriacTu ropoga MocKBbl,
NnogBeAOMCTBEHHON OpraHy WMCMOSTHUTENbHOW BraCcTU OpraHusaunen rnoriHoMo4Yui
Poccuickon denepaumm, nepenaHHbIX opraHam rocyaapcTBEHHOM BriacTu ropoda
Mocksbil, KOHTPOJSTb NUCMONHEHNs aOMUHUCTPATUBHbLIX perfaMmeHToB
OCYLLECTBIIAETCA YMNOSIHOMOYEHHbIM hefeparnibHbIM  OpraHOM  UCMNOSTHUTESTbHOW
BNactm u (MnuM) ero TepputopuarnbHbIM OpraHoOM B MOpsiAKe, YCTaHOBEHHOM
doegeparnbHbIM 3aKkoHO4AaTENBECTBOM.

NMpunoxeHue 5. NonoxeHne o nopsigke
dopmupoBaHma n seaeHnsa Peectpa
rocyfapCTBeHHbIX U MYHMLUMNANbHbIX YCRyr
ropona MockBbl

[NpunoxeHune 5
K noctaHoBreHuto NpaButensctea MocKBbl
oT 15 Hos16ps1 2011 roga N 546-1111

(C usmeHeHnsMu Ha 24 nekabps 2013 roga)

OOLwme nonoxeHus



1. HacTtosllee nonoxeHwe ycTaHaBfMBaET MNOPSOOK (POpMUMPOBaAHUS N BeOeHUs
PeecTpa rocygapCTBEHHbIX M MyHUMUMNAnNbHbIX ycnyr ropoga Mockebl (ganee -
PeecTp).

2. Uenb dopmupoBaHnss un BegeHuss PeecTtpa - obecnevyeHve KayecTBa WU
AOCTYMHOCTU FOCYOAPCTBEHHbIX M MyHUUMNAnbHbIX YCRyr (ganee - ycrymm),
npegocTtaBndemMbix B ropoge Mockse.

3. PeecTp - rocygapcTBeHHas MHpopMaLMOHHas cucTemMa, cogepalliaa ceBefeHus
06 ycnyrax, nNpenocTaBnsieMblX B COOTBETCTBMM C HOPMAaTMBHbIMW MPaBOBbLIMU
aKkTamu, B TOM 4uUCNne aOgMUHUCTPATMBHbIMKM  pErfiameHTaMmn, opraHamu
McnorHuUTensHoM Bnactu ropoga Mocksbl, opraHuszauusmmn ropoga MockBbl U
opraHamMm  MeCTHOro  CaMOynpaBfieHUs  BHYTPUIOpPOACKUX  MyHULMNArbHbIX
obpasoBaHum B ropoge Mockse (ganee - opraHbl, NpeaocTaBnsowme yecyrn).

4. CBepneHus PeecTpa Mcnosnb3ylTCa Kak KnaccudmkaTopbl B MHGPOPMAaLMOHHbBIX
cuctemax, cogepxawmx csegeHus basoBoro perucTpa.

5. PeecTp cogepxuT crneayowme ceefeHns:

5.1. O6 ycnyrax, npegocTaBnsieMbIX OpraHamm UCMOSHUTENBHOWM BracTu ropoaa
MoCKBbI 1 OpraHM3auusMy, y4acTBYHOLLWMY B NPEAOCTABMEHUN STUX YCIYT.

5.2. O rocygapCTBEHHbIX Yycnyrax, npegocTaBfiseMblX OpraHamu MEeCTHOro
CaMOynpaBrieHNss BHYTPUropoACKUX MYyHUUMNanbHbIX 00pas3oBaHM B ropoge
MockBe (manee - opraHbl MECTHOMO CamoynpaBfieHusl) NpW  OCYLLECTBIIEHUU
OTAENbHbIX TOCYAAPCTBEHHbLIX MOMHOMOYMKW, MepedaHHbIX 3akoHamu ropoga
MockBbil.

5.3. O6 ycnyrax, KOTopble SIBMAKOTCA HeobxoauMbiMM U OobA3aTernbHbIMU ANd
NpeaocTaBfieHNss  opraHamy  UCMNOSMHUTENbHOM  Bnactu  ropoga  MockBbl
roCy4apCTBEHHbIX YCIyT.

5.4. O6 ycnyrax, NpeaocTaBnseMbIX FOCYAAaPCTBEHHLIMU YYPEXKOAEHNAMN U OPYIMMA
opraHusauunsiMu, B KOTOPbIX pa3MeLLiaeTcsl rocygapCcTBEeHHOe 3afaHune (3akas).

5.5. O MyHMUMnanbHbIX Yycrnyrax, MpeaocTaBfgeMbIX OpraHaMm MEeCTHOro
camoynpasrieHns (ganee - MyHuumMnanbHble YCyrn), B criydae NpUHATUA opraHamm
MECTHOro camMoyrnpaBSieHUa pelleHus O pasmelleHun B PeecTpe v Ha [loprtarne
rOCy4apCTBEHHbIX U MyHULUMNanbHbIX ycnyr (dyHkuuin) ropoga Mocksbl (oanee -
[MopTan) ykasaHHbIX CBEAEHWUIA.

(MyHkT 5.5 B pepmakumn, BBedeHHOM B genctBue ¢ 6 aHBapa 2014 ropga
noctaHoBneHvem [pasutensctea MockBbl oT 24 aekabps 2013 roga N 884-I111.
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6. dopmupoBaHne n BeaeHne PeecTpa obecneymBaeT opraH WCNOMHUTENbLHOM
BnacTu ropoga MocKBbI, OCYLLECTBAAIOWMIA (PyHKL MM NO BbipaboTke 1 peanusauum
rocydapCTBEHHOM  MOMUTUKN B cdepe  COBEPLUEHCTBOBaHUA  CUCTEMDI
rocygapcTBeHHoOro ynpasneHus ropoga MockBbl, oOnNTUMU3aUUW  UCMOSTHEHUS
rocygapCTBEeHHbIX (OYHKLNA U roOCYyAapCTBEHHbIX YCNyr (ganee - YrnosHOMOY€EHHbIN
opraH).

7. CosgaHve n noaaepXky nporpaMMHO-TEXHUYECKMX CpedcTB hopMUpPOBaHUA Y
BeaeHua PeecTpa obecnevnmBaeT opraH UCMONMHUTENbHOM BriacTu ropoga MockBbl,
ocywlecTBnAOWMIN  OyHKUMM N0 pas3paboTke W peanu3auum rocygapcTBEHHON
NOSMTUKM B cdoepe MHEOPMALMOHHBIX TEXHOSIOMIA, TeNIeKOMMYHUKaL WA, CBSA3N,
MexoTpacrneBon  KoopauHauuum B obractm  uHopmaTtusaumm - OpraHoB
ncnonHuTenbHom BnacTu ropoga Mocksbl (ganee - Onepatop PeecTpa).

8. CsepeHnss Peectpa Bxogatr B degeparnbHyld  rocygapCTBEHHYHO
MH(POPMALIMOHHYIO  CUCTEMY, COOEepXallyto CBedeHUda O npenocTaBfideMblX
doegeparnbHbIMM OpraHamMu MUCMNOSTHUTENbHOW BACTW, OpraHamMu WCMONHUTENbHON
Bnactm cybbektoB Poccuiickon  Pegepaumm M opraHamMm  MECTHOrO
camMoynpaBJSieHNA ycnyrax U UCMNOSIHAEMbIX 3TUMWU OpraHaMmn rocy4apCTBEHHbIX U
MyHALMNANbHbIX  (PYHKUMAX, NpedHas3HayeHHbIX ONd  npegocTaBfieHnd B
YCTaHOBMEHHOM MOpsiAke Mo 3anpocaM 3avHTEepecoBaHHbIX vy (ganee
denepancHbI PeecTp).

9. CBegeHust 0 rocydapCTBEHHbIX yCryrax, NOLrOTOBMEHHbIE B COOTBETCTBUM C
NpuUNoXeHNeM K HacTogdemy NonoxeHuto, pasmertatotcs Onepatopom PeecTpa Ha
[MopTarne.

10. CBepeHus, pasmelleHHble Ha [loptane, sBnalOTCSA 0OWEOOCTYNHBIMU U
npegocTaBnalTca 6ecnnaTHo.

(MyHKT B pepakuun, BBeaeHHoOM B pJenctBue ¢ 6 anBaps 2014 ropga
nocrtaHoBneHvem [Npasutensctea MockBbl oT 24 gekabps 2013 roga N 884-111.

PopmmnpoBaHue u BegeHne PeecTtpa

11. dopmmpoBaHue 1 BeaeHne PeecTpa - npoueanypa, obecnedmsaroas nosHoOTY,
AOCTOBEPHOCTb M aKTyanbHOCTb CBefeHMI 00 ycnyrax ropoga MockBbl.

12. lNpouenypa opmmpoBaHus 1 BegeHus Peectpa coOCTOUT U3:
12.1. BHeceHusi cBegeHun o6 ycnyrax.

12.2. HanpasrneHns ceegeHun ob ycnyrax ons pasmelleHnsa Ha [lNopTane (oanee -
pasmeLLeHune).
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13. CocTaB cBefeHun 06 ycnyrax, noanexawmx BHeceHuto B PeecTp, 3anonHseTcs
COrnacHoO NPUIIoXEHUIO K HacTosaLeMy [ToNnoXeHuto.

14. BHeceHve cBepgeHun o6 ycnyrax B PeecTp ocywecTBnseTca B TedeHue 5
KaneHoapHbIX AOHEW CO [OHA YCTaHOBMEeHWs W (Mnn) WU3MEHEeHUs CBeOEeHUN,
OnpeaeneHHbIX B NPUMNOXEHUW K HacTodwemy [lonoxeHuo, nytem 3anofiHeHus
9NeKTPOHHbIX doopm PeecTpa.

15. CTpykTypa OnekTpoHHbIX ¢opm PeecTpa COOTBETCTBYET CTPYKType
9NeKTPOHHbIX dropm denepanbHoro Peectpa, NopsaaoK 3anofiIHEHNSA 35EKTPOHHbIX
dopm  KoTopbIx onpegeneH MWHUCTEPCTBOM  OKOHOMWYECKOrO  pasBUTUSA
Poccunckon degepaumm B METOAUYECKUX PpEKOMEHOAUMUSX O NOpSAKe 3anoSfTHEHUS
9NeKTPOHHbIX dhopm PeneparnsHoro PeecTpa.

16. BHeceHve B PeecTp cBefieHun 06 rocygapCTBEHHbIX YCIyrax OCyLEeCTBSeTCs
TEMU OpraHamu MUCMONHUTESNBHOW Bnactu ropoga MOCKBbI, KOTOpble OpraHu3yltT
npenocTaBfieHne COOTBETCTBYIOLLMX YCIYT.

17. BHeceHve B PeecTp cBegeHun o6 ycnyrax, KoTopble SBfATCSA HEOOXOANMbIMU
n obssaTtenbHbIMW ONS NPefoCTaBrieHUs OpraHamMy UCMONMHUTENbHOW BriacTu
ropoga MockBbl rocydapCTBEHHbLIX YCMyr, OCYLIECTBNAETCA TemMu opraHamu
NCMonHUTENbLHON BnacTu ropoga MockBbl, KOTOpble NPefoCTaBnAloT YyKasaHHble
ycnyru.

18. BHeceHne B PeecTp cBegeHun 06 ycnyrax, npegocTasnisemMblX
rocygapCTBEHHbIMWU  yYpeXxOaeHnaMn U ApYyrMMyM  opraHusauusmMu, B KOTOpPbIX
pasmMellaeTcs rocygapCTBeHHOe 3ajaHue (3akas), OCYLUEeCTBNAEeTCS Temu
opraHamn UWCMOfHUTENbHOM BriacTu ropoga MockBbl, KOTOpble pasmeLLaroT
yKasaHHOe rocygapcTBeHHoe 3afaHuve (3akaa).

19. BHeceHue B PeecTp cBegeHuin 0 rocygapCTBEHHbIX yCnyrax, npegocTaBnaemMbiX
opraHaMu  MEeCTHOrO  CcamoynpasfeHus  npu  peanu3aumm  OTAenbHbIX
rocy4apCTBEHHbIX MOMHOMOYMIA, NepefaHHbiX 3akoHamu  ropoga  MockBbl,
OCYLLECTBMAETCA  OpraHamu  UCMOSHWUTENbHOM  BriactM  ropoga  Mocksbl,
OCYLLECTBAIOWMMUN FOCYOAPCTBEHHBIA KOHTPOSIb 3@ OCYLUECTBfIEHWEM OpraHamu
MECTHOro camoynpasrieHNs OTAesNbHbIX MonHoMo4YnMi ropoga MockBbl (garnee
YMNOSTHOMOYEHHbIE OTPAacsiEBbIE OpraHbl).

20. VHdopmaumoHHoe B3anMOOeNCTBME OPraHOB MECTHOro CaMoyrpasSieHUsl C
YMNOSNTHOMOYEHHbLIMW OTpacrieBbiIMX OpraHaMmy OCYLUECTBIISIETCA B COOTBETCTBUU C
CorfaeHnsaMnN yKa3aHHbIX YMOSIHOMOYEHHbIX OTpacrfieBblX OpPraHOB M OpraHoB
MECTHOro camoyrpaBJSieHUS.
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21. BHeceHne B PeecTp cBegeHu 0 MyHULMNArbHbIX yCIyrax, npegocTaBnieMblX
opraHamy MeCcTHOro CamoyrpasrieHUs, OCYLLECTBINAETCA OpraHoOM UCMOMNHUTENbHON
BnacTu ropoga MockBbl, peanu3ylowmm NosIHOMoYMs No pa3paboTke u peanusauunm
rocydapCTBEHHOM TMOMMTUKM B cdoepe opraHv3auun u nogaepkm MecTHOro
camoynpasrfieHNUss  Ha  OCHOBaHuMM  cornaweHun o6  MHdopmMaLOHHOM
B3aUMOAENCTBMN MeXOy OpraHoOM WCMNOSHUTENbHOU Bractu ropoga MockBbl,
peanusylolwmM MONHOMOYMS MO pa3paboTke W peanu3aumm rocyaapCTBEHHOM
MNONUTUKN B cdpepe opraHusauumM 1 MoagepxKu MeCTHOro camoynpasrieHus, U
opraHamMmy MeCTHOro camMmoyrpaBIieHUs.

22. o cornaweHuio Mexay opraHaMmy UCNoSIHUTENbLHOU BnactTn ropoga MockBbl U
NoABe4OMCTBEHHbIMU WM YNOSTHOMOYEHHbIMU  OpraHu3aumnsMm, B TOM 4uUCne
MHOIOYHKLMOHANbHbIM  LLIeHTPOM NpefoCTaBreHNa roCyO4apCTBEHHbIX —YCIyT,
BHeceHMe cBegeHun B PeecTp MOXeT  OCyWEeCTBNATLCA  yKa3aHHbIMU
opraHv13auusimu.

23. B cnyyae ecnu B opraHusaumv npegocTaBrieHns YCrnyrM y4acTBYHOT HECKOSIbKO
OpraHoB MCMNOSHUTENbHOW BriacTW, TO BHeceHue B PeecTp cBegeHun o6 ycnyrax
OCYLLECTBIIAET OpraH WCNoONHUTENnbLHOM Briactu ropoga MockBbl, KOTOPbIN
NpeaocTaBridAeT 3adBUTENO UTOMOBLIW pesyrnbTaT YCryru.

24. [Ina BbINONMHEHNA onepauui No BHECEHWMO CBedeHWn 06 ycryrax B Kaxaom
opraHe WucCrnonHuTernbHoM Bnactu ropogda MockBbl HasHa4dalTCca  nmua,
OTBETCTBEHHbIE 3a BHeceHue B PeecTp cBegeHun o6 ycnyrax.

YKasaHHbIM nnuam BbI4AKTCHA CepTUMMKATbI KIKYEN 3NEKTPOHHbIX LUAIPOBbLIX
nognucen (SMEKTPOHHbIX MOAMNUCEN) W  CpencTBa 3ANEKTPOHHbIX  LMEPOBbIX
noanucen (3NeKTPOHHbIX NoANNCEN).

25. BHocumble B PeecTp cBegeHua ob ycrniyrax nognucbiBalOTCS 35eKTPOHHOW
LMdPOBON MOANUCHI0  (SNIEKTPOHHOW NOAMUCBLID) WA, OTBETCTBEHHOIMO 3a
BHeceHue B PeecTp cBegeHun ob ycnyrax.

26. CeepneHnst 06 ycnyrax, BHeCeHHble B PeecTp opraHamy WCNOMHUTENbHOW
BflacTn ropoga MockBbl, nognexar npoBepke YMNOMIHOMOYEHHbIM OpraHoOM Ha
aKTyarnbHOCTb, NOMHOTY, 4OCTOBEPHOCTb.

27. CeepneHnst 06 ycnyrax, okasaHWe KOTOpbIX perfiaMeHTUpyeTcs HOpMaTMBHbLIMA
NpaBOBbIMW aKkTaMu, NoASieXaT NpoBepKe B Te4YeHne S KareHaapHbIX AHEN CO OHSA
NX BHECEHUS, B OCTarbHbIX CIlydasX - B TedeHue 10 kaneHgapHbIX gHEN.

28. PasmelueHne cBegeHnn 00 ycriyrax OCYLIECTBAETCA  YNOSHOMOYEHHbIM
opraHoMm nyTem NOATBEPXOEHUSA MO pe3yrbTatam NPOBEpKN cBegeHun ob ycnyrax,
BHeCceHHblXx B PeecTtp. PasmelweHHble B Peectpe cBegeHns o6 ycnyrax
NOANUCHIBAOTCSA QSIEKTPOHHON LIMAOPOBON MNOAMUCHIO (SNIEKTPOHHOM MOANUCHIO)
OOJPKHOCTHOIO Niua Y norHoOMOYEHHOro opraHa.



29. Ecrm no pesynbtataMm nNpoBepKU cBefeHun ob ycriyrax YnorHOMOYEHHbIM
OpraHoOM BbISABMEHblI HECOOTBETCTBUS MNPEACTaBfIEHHbIX CBeAeHW pearbHbIM (B
YacTW aKkTyanbHOCTW, MOSMHOTLI, OOCTOBEPHOCTU), TO CBedeHuss ob ycrnyrax B
PeecTpe He pasmewaotcsd, a YNOSIHOMOYEHHbIN OpraH  HanpasfdeT
COOTBETCTBYIOLLEMY  OpraHy MWCMomHuTensHoM Briactm ropoga  Mocksbl
yBeOMIIeHne O AOMYLUEHHbIX HapyLIeHUsIX C NpeasiokeHnem ob nx yctpaHeHun u
NOBTOPHOM NpeaoCTaBlieHn cBeaeHn 00 ycnyrax.

30. lNoBTOpHOE BHECEHME cCBedeHun 06 ycryrax OCYyLWEeCTBAETCA OpraHoM
ncnonHuTenbHon BracTu ropoga MockBbl HE nNo3gHee Tpex paboumx agHen ¢ aaTthbl
yBEAOMIIEHNSA O AONYLUEHHbIX HapyLLEHUAX.

31. Ycnymm ucknovatotca u3 PeecTpa B criydyae BCTYNNEHUs B cuny dpegepanbHbIX
3aKOHOB U MHbIX HOPMATMBHbIX MPaBoBbIX akToB Poccunckon Penepaumm, 3aKkOHOB
N NHbIX HOPMATUBHbLIX NPaBOBbIX akToB ropoda MockBbl, NOBEKWMX yripa3gHeHne
ycnyru.

32. YNONMHOMOYEHHLI oOpraH coBMecTHO ¢ OnepaTtopom PeecTpa opraHusyet
pasMelleHne cBefeHun o0 ycnyrax, npegocTtaensemMblx B ropoge Mockse, B
depnepanbHom PeecTpe.

33. [OmKHOCTHbIE NnLa OpraHoB UCMNOSTHUTESNLHOU BriacTu ropoga MockBbl HecyT
AVCLUMNIIMHAPHYKD OTBETCTBEHHOCTb 3a MOJSIHOTY, AOCTOBEPHOCTb, aKTyarlbHOCTb
cBefeHun 06 ycnyrax, npegocTaBnsgeMblx ANG pasMelleHns B PeecTpe, a Takxke 3a
cobnogeHne nopsiaka u CPOKoB NX NPeaoCTaBlEHNS.

34. [JOrmMKHOCTHbIE NnMUa HecyT AMCLUUMNIIMHAPHYK OTBETCTBEHHOCTb 3a MOJSHOTY,
OOCTOBEPHOCTb, akTyarlbHOCTb CBedeHun o6 ycnyrax, npegocTaBnsgeMblX
NnogBeAOMCTBEHHON WM YMNOSIHOMOYEHHOW OpraHu3auuven Ans pasMeLleHUss B
PeecTpe, a Takxe 3a cobnogeHne nopsiaka n CpokoB NX NpeaocTaBeHUs.

YNonHOMOYEeHHbIU OpraH

35. YONMHOMOYEHHbIN OpraH BbIMOSHAET crneayowme QyHKLU NN

35.1. OcylwecTBnseT nNpoBEPKY aKTyanbHOCTW, MOMHOTHI M OOCTOBEPHOCTMU
cBedeHu ob ycnyrax, npegocTaBneHHbIX B PeecTp.

35.2. YTBepxgaeT MeToAuyYecKue pekomeHaauuu AN OpraHoB WCMNOSHUTESNbHON
BfiacTu ropoga MocKBbl MO BOMpocam, CBA3aHHbIM C (POPMUPOBaAHVEM U BEOEHNEM
PeecTpa.

35.3. HanpaenseT cBefeHnst 0b ycnyrax ans pasmewleHus Ha lNopTane.



35.4. Onpependetr QyHKUMOHanNbHble TPebOoBaHUA K MPOrpaMMHOTEXHUYECKUM
cpencTtBam hopMmmnpoBaHus 1 BegeHus PeecTpa.

35.5. OcyuwecTtBnseT KOHTporb 3a npegocTaBneHemM B PeecTp opraHamu
NCNOSNHUTENbLHOM BriacTu ropoaa MockBbl cBeeHu 06 ycnyrax.

Onepatop PeecTpa

36. OnepaTtop PeecTpa BbINOMHAET criegyrowme QyHKLNK:

36.1. OO6ecne4nmBaeT BO3MOXHOCTb  KPYrMOCYTOYHOMO  OOCTyna  OpraHoB
ncnosnHuTenbsHon BriacTu ropoga Mocksbl kK PeecTpy.

36.2. Ob6ecneynmBaeT 3aumTy UWHGOPMauun, pasmewaemon B PeecTpe, oOT
HeCaHKLMOHNPOBAHHOIO N3MEHEHMUS.

36.3. OpraHu3yeT pernaMmeHTUPOBaHHbIN AOCTYN OTBETCTBEHHLIX L K PeecTpy
ANS NpefocTaBfeHns U pasMeLleHnss ceegeHnn o6 ycnyrax n obecnedymBaeT ux
TEXHUYECKOW NOaLEPKKOMN.

36.4. ObecnevnBaeT pasmMeLLeHme cBegeHunin ob ycnyrax B PegepanbHom PeecTpe
n MopTan.

(MyHkT 36.4 B pepakuun, BBeaeHHOM B genctBme ¢ 6 aHBapsa 2014 ropa
noctadHosneHmem [Npasutensctea MockBbl 0T 24 gekabps 2013 roga N 884-[1I1.

36.5. OcywecTtBnsger d¢MKCMpOBaHWE W XpaHeHue WHdopmauum o6 wuctTopum
N3MeHeHun ceefeHnn 06 ycnyrax, obecneymBaeT cosfgaHne N XpaHeHne apXmBHbIX
konun PeecTpa.

36.6. ObecneymBaeT MKCUpOBAHME W OCYLLUECTBIAET XpaHEHME CBEAEHUN O
drakTax goctyna Kk PeecTpy, a Takke 00 OTBETCTBEHHbIX fiMLAX, OCYLIECTBUBLLUMX
npegocTaBrieHne 1 pasMeLLeHe ceefeHnin 00 ycnyrax B PeecTp.

36.7. YTBepxgaeT MeToauyecKue pekomeHaauuu AN OpraHoB WCMNOSHUTESNTbHON
Briactn ropoga MockBbl NO BOMpocam, CBA3aHHbIM C MPOrpamMMHO-TEXHUYECKUM
obecneyveHnem cdopmMupoBaHus U BeaeHua PeecTpa.

NMpunoxeHue. NepeyeHb cBeAEeHUU O rocyaAapCTBEHHbIX U
MyHUUMNANbHbIX ycnyrax, nognexawux BHeCeHUIO B
PeecTp
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[NpunoxxeHune

K NonoxeHunto o nopsgke popmMmpoBaHus
n BegeHns PeecTpa rocygapcTBEHHbIX

N MyHULMNanbHbIX yeryr ropoga MocKBsbl

1. HaumeHoBaHWe rocyaapcTBeHHOW, MyHULMNANbHOW YCIyru.

2. Kog rocygapCTBeHHOW YCIyr, MNPUCBOEHHbLIA YMONHOMOYEHHbIM OpraHoM
BNacTw.

3. HanmeHoBaHMsA 1 peKBU3NTbI 3aKOHOAATENBbHbIX M MHBIX HOPMATMBHBIX NPaBOBbIX
aKTOB, MpeaycMaTpuBaoLLMX NPeaoCTaBeHe rocyaapCTBEHHON, MyHULIMMANbHOM
ycnyrm.

4. HanmeHoBaHWe opraHa, NpefoCTaBISHOLLErO roCyAapCTBEHHYHO, MyHULMNArbHYHO
ycnyry.

5. HanveHoBaHus opraHoB, ydacTBYHOLMX B NPeLoCTaBeHUM rocyaapCTBEHHON,
MYHMLMNAnNbHON yCnyru.

6. HammeHoBaHue, Homep, farta, cBegeHua o6 onybrnmMkoBaHUM HOPMAaTUBHOMO
NpaBOBOro akTa, YTBEPAMUBLLErO afMUHUCTPATUBHBIA perflameHT NpeaocTaBlieHns
rocy4apCTBEHHOW, MyHULLMNAaNbHOW YCIyru.

7. HavmeHoBaHme pesynbTata npenocTaBneHns rocyapCTBEHHONM,
MYHMLMNANbHON yCnyru.

8. CBefeHnss 0 MecTe Mnogayun 3anpoca Ha npenocTaBlieHVWe rocyaapCTBEHHOWM,
MYHULLMNAnbHOM YCIyri.

9. CocTaB cBefeHWn 0 KOHEYHOM pe3ynbTaTe NpeaoCTaBMeHNs rocyaapCTBEHHOMN,
MYHULIUMArbHON YCIyTru.

10. HawumeHoBaHMe [OKyMeHTa, MOATBEPXKOAIOWEro KOHEYHbIN pesynbraT
npegocTasrieHne rocygapCcTBeHHOW, MyHULMNAnNsHOW yCryru.

11. CBeoeHna o KaTeropusix 3asiBUTENEn, KOTOpbIM MNpeaocTaBnsieTCs
rocygapCTBeHHad, MyH/LMNansHas ycnyra.

12. CegeHns o0 MecTe WHGAOPMUPOBaHMS O nMpaBunax npenocTaBsieHus
rocyaapCTBEHHOW, MyHULLMNANbHOW YCNyru.

13. CBegeHns O MakcumarnbHO [OMyCTUMbIX CpoOKax npefocTaBrieHus
rocy4apCTBEHHOW, MyHULLMNANbHOW YCNyru.



14. CeegeHna o6 OCHOBaHMSX O7151 MPUOCTaHOBIEHUA NpPenoCTaBfeHUsa YyCryru
nmMbo OTKasa B NpegoCTaBfeHUM rocydapCTBEHHOW, MyHMUMNAnNbHOM ycryrn (B
cryyae, ecriv BO3MOXHOCTb MPUOCTAHOBIIEHUA NpesyCMOTPEHa HOPMaTMBHbLIMU
npaBoBbIMY akTamn Poccuinckon ®enepaumm, npaBoBbiMM akTamu ropoga MockBbl,
MyHMLMNANbHLIMW NPaBOBbLIMU akTamm).

15. HanmeHoBaHus OOKYMEHTOB, noafiexalmx npeacTaBreHnto 3asiButenem ans
NONy4YeHUs! rocyaAapCTBEHHON, MyHULMNArNbHOW YCIyru.

16. HammeHoBaHMS  OOKYMEHTOB, HeobxoouMmbIX Ans  npenocTaBfieHus
rocygapCTBEHHOW, MyHULMNANbHOW YCITyrK, KOTOPblEe HaxOAATCH B pPacrnopsiXeHun
roCygapCTBEHHbIX OpraHoB, OpraHoB MECTHOrO CaMoyrnpaBfieHNs WU UHbIX
opraHMsaunin n KOTopble 3asBUTESb BNpase NpeacTaBUTb CaMOCTOATESbHO.

17. CoctaB cBefeHun, HeobxoauMbIX AOns NpeaocTaBlfieHNs rocynapCTBEHHOWN,
MYHULIMMArbHOW YCNyru.

18. CBegeHns 0O  BO3MOXHOCTW  (HEBO3MOXHOCTW)  MpefocTaBreHus
rocygapCTBEHHOW, MyHULIUMArbHOW YCYrM B MHOTO(PYHKLIMOHArbHbIX LLeHTpax.

19. CsegeHns 0 Bo3Me3gHoCTM  (6e3BO3Me3QHOCTM)  npenocTaBfieHus
rocygapCTBEHHOW, MyHMUMMNarbHOM YCiyrm U pasmepax nrartbl, B3Maemon c
3aaBUTENA, ecnum ycryra npegocTaBniseTcs Ha BO3ME34HOM OCHOBE.

20. CBegeHus 06 ycnyrax, KoTopble ABNATCA HeobXoanMbIMU U 06s13aTeNbHbIMN
ANs NpeaocTaBlieHNss OpraHoM UCMONHUTENBHOW BacTy rocygapCTBEHHOW YCNyru,
a Takxe cBefeHua 0 BO3Me3gHoCTW (6e3BO3Me3qHOCTW) NpeaocTaBneHns Takux
ycryr, cBegeHusl 0 MeETOAMKAX pacyeTa nnatbl 3a npeaocTaBneHme yenyr.

21. CBefgeHus o] BHYTPMBEOOMCTBEHHbIX n MEeXBeLOMCTBEHHbIX
aOMVHUCTPATUBHBIX  npouenypax,  noanexawmx  BbIMOSHEHVMKD  OpraHoM
MCNOSTHUTENbHOW BnacTn ropoga MockBbl nNpu npegocTaBrieHnn rocygapCTBEHHOM
WM MyHUMUMNANbHOW YyCnyry, B TOM YMUCIe CBELAEHUA O MPOMEXYTOYHbIX W
OKOHYaTeNbHbIX CPOKax TakuX agMUHUCTPATUBHbLIX Npoueayp.

22. CBepeHnst o6 agpecax odwmumarnbHbIX CaWTOB OpPraHOB WCMONTHUTENbHON
Brnactu ropoga MockBbl wmnm  OpraHOB  MECTHOrO  CaMoyrnpaBSieHUs B
MHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ~ ceTu  WHTepHeT, agpecax  UX
9NEKTPOHHON MNOYThI, TenedoHax.

23. CBegeHuss O nopsake KOHTPONA 3a WCMNONMHEHUEM aaMWHUCTPaATUBHOIO
pernameHTa.

24. CeepeHnss o cnocobax u dopmax o06XanoBaHWA pelleHnn U OencTBUin
(6e3nencTBmsl) OOIMKHOCTHBIX fWL, NpW NpenocTaBfieHun YCnyrm M cBefeHust o
OOSPKHOCTHbIX NMLAX, YNOSIHOMOYEHHbLIX HA pacCMOTPEHUE Xanob, MX KOHTaKTHbIE
AaHHble.



25. CBegeHusa o6 agpece canta B MHGOPMaLNOHHO-TENEKOMMYHUKALMOHHOW CETH
NHTEpHET, Ha KOTOPOM pa3MeLLEH TEKCT adMUHUCTPATUBHOIO pernameHTa.

26. CBegeHust 0 gate BCTYNEHNsS B CUITy aAMUHUCTPATMBHOIO perfamMeHTa.

27. CeneHunst 0 nepvone AeNCTBUS aAMUHUCTPATMBHOIO pernamMeHTa (ecnm Cpok
OENCTBMA aaMUHUCTPATMBHOIO pernaMeHTa orpaHu4eH nmbo agMMHUCTPaTUBHbIN
pernameHT NpekpaTun AencTeune).

28. CBeoeHMss O BHECEHUMM WU3MEHEHMA B HOPMAaTUBHbLIM MPaBOBOM  aKT,
yTBEPAMBLUMA aaMUHUCTPATUBHbIN perfnaMmeHT npeaocTaBfieHnNs rocyaapcTBEHHOMN,
MyHULMNANbHOW YCyrn, ¢ ykazaHueM HoMepa, AaThl, ceBeaeHnsa 06 onybrnmkoBaHum
HOPMAaTUBHOIO NPaBOBOro akTa, KOTOPbIM BHECEHbI TaKNe U3MEHEHMWS.

29. CBegeHun 0 gaTe npekpalleHust AeUCTBUS adMUHUCTPATUBHOIO pernameHTa
(Npu3HaHUA ero  yrpaTusLMM cuny) NCNOSTHEHUSA rocygapCTBEHHON,
MYHULIMMarbHOW YCnyru.

30. CBeagenuna o6 agpece canta B MHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CETH
NHTepHeT, Ha KOTOpOM pasMelleHbl POPMbl 3aABSIEHUA U WUHBIX OOKYMEHTOB,
3anofiHeHne KOTOpbIX 3asiBUTenem HeobxoamMmo Ans obpallueHust B opraH
NCNONHUTENbHON BracTu ropoga MoCKBbI, OpraH MECTHOro camoynpaBfieHUs
BHYTPUIOPOACKOrO  MyHuMUMNanbHOro obpasoBaHus B ropoge MockBe wnm
opraHuM3auunio 4ns Nofy4eHnsa rocyaapcTBEHHOM UM MyHULIMNANbHOM YCIyru.

NMpunoxeHune 6. NonoxeHne 06 ocobeHHOCTAX
noaayv n paccMoOTpPEeHUSA Xanood Ha HapyLweHue
nopsaaka npenoctaBrieHUA rocyaapCTBeHHbIX
ycnyr ropoaa MockBbl

[NpunoxxeHune 6

K noctaHoBreHuo [NpaButensctea MocKBbl
oT 15 Hos16ps1 2011 roga N 546-1111
(JononHUTENbHO BKIIKOYEHO

c 6 aHBaps 2014 roga

nocrtaHoBneHvem lNpasutenscrtea MockBbl
oT 24 nekabpsa 2013 roga N 884-1M)

[onoxeHne 06 0cOBEHHOCTSX NogaYM U PacCMOTPEHUS xarnob Ha HapyLLeHne
nopsioka NpegocTaBreHns rocyaapcTBeHHbIX yenyr ropoaa MockBbl
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1. HacTtosiwee lNonoxeHne B cooTBeTCTBUM € YacTbio 4 ctatbn 11.2 PenepansHoro
3akoHa oT 27 wmoHa* 2010 roga N 210-93 "OO6 opraHusauuv npeaocTaBneHus
rOCYAapCTBEHHbBIX N MyHULMNAMbHbLIX YCAyr" ycTaHaBNMBaeT 0COBEHHOCTM nogayu
MW pacCMOTpeHnss xanob Ha  HapyweHue nopsgka  NpeaocTaBlieHUs
rocyaapcTBeHHbIX ycnyr ropoga MockBbl, BblpasmBLUEECS B HeEMpaBOMEpPHbIX
peLleHnax n aencTeuax (6esgencTeunm):

* BepoaTtHo, owwmbka opurmHana. Cregyet udutatb "uonga”. - [NpumedaHne
N3rotoBuTENs 0asbl JaHHbIX.

1.1. OpraHoB WuCNOMHUTENLHOM BracTu ropoga MockBbl, npeaoCcTaBnSAOLWLMX
rocygapCTBEHHbIE YCIyrn, UX OOSMKHOCTHbIX JINL, rOCYAapCTBEHHbBIX MPaXKgaHCKUX
cryXaLumx.

1.2. OpraHoB MECTHOrO CamMoOyMnpaBfeHnsi BHYTPUIOPOACKMX MyHMUMNANbHbIX
obpa3zoBaHuii B ropoge MockBe, Ux OOIPKHOCTHbIX UL, MyHULMNAmbHbLIX Cry»aLlmX,
NpeaoCcTaBnsAoWMX rOCY4apCTBEHHbIE YCMNyrM MpU OCYLLUECTBIIEHMN OTAENbHbIX
rocy4apCTBEHHbIX MONTHOMOYUA, NepedaHHbIX 3akoHamu ropoga MockBbl (oanee -
opraHbl MECTHOIO CaMoyrpaBneHuns).

1.3. lNogBegOMCTBEHHbIX OpraHam WCMONHUTENBLHOM Briactn ropoda MocCKBbl
opraHuM3auun, npegocTaBnsAlOWMX  FOCyOapCTBEHHble  ycnyrn  (ganee -
NOABELOMCTBEHHbIE OpraHaMm MWCMNOSIHUTENbHOM BRacTU  opraHuM3auunn), KX
paboTHWKOB.

1.4. TlogBeOOMCTBEHHbIX OpraHaMm MEeCTHOro CcamoOyrnpaBfieHNs OpraHu3auun,
NpenoCcTaBAOWMX FOCY4aPCTBEHHbIE YCIyrM MpU OCYLLECTBIEHUU OTAErbHbIX
rocyaapCTBEHHbIX MOMHOMOYUI, nepefaHHbIX 3akoHamn ropoga MockBbl (anee -
NoABELOMCTBEHHbIE OpraHamMm MECTHOro CcamoyrnpasfieHUs1 OpraHusauum), KX
paboTHWKOB.

1.5. MHOrooyHKUMOHasNbHbIX LEHTPOB MpefoCTaBlieHUss roCcyaapCTBEHHbIX YCnyr
(Banee - MHOropyHKLMOHarnbHbIE LEHTPbI), UX pabOTHUKOB.

2. [locynebHoe (BHecyoebHoe) obxanoBaHne peLLeHnin n genctemm (6esgencTams)
OpraHoB WCNONMHUTENbLHOM Bnactu ropoga MoCKBbI, WX [OOMKHOCTHBIX 1L,
rOCYOapCTBEHHbIX TMPaXOdaHCKUX CIy>Kalmx, COBEPLUEHHbLIX MpyU NpeaocTaBlieHnn
rOCYy4apCTBEHHbIX YCNyr B paMKax peanusauuum oTAefNbHbIX rocy4apCTBEHHbIX
NOSfIHOMOYMI, nepefaHHbIX eaepanbHbIMM - 3aKOHaMK,  OCYLLECTBNSIETCSA B
nopsagKe, ycTaHOBIEHHOM 3akoHoaaTernbcTeoM Poccuinckon ®enepaumn.
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3. XKanobbl Ha pelweHus n gencteus (besgencteme) OpraHoB WUCMONMHUTENLHON
BnacTu ropoga MocKBbl, OpraHoB MECTHOIO CaMoyrnpaBfeHns, NoaBEAOMCTBEHHbIX
opraHam WCMNOSIHUTENbHOW BfacTM WM opraHam MEeCTHOro CamMoyrnpaBreHus
opraHM3auun, MHOMOMYHKLMOHAmbHbLIX LIEHTPOB, HE CBHA3aHHble C HapyLLUEHWEM
nopsiaka NpeaocTaBlieHNs rocygapCTBEHHbIX yenyr ropoga MockBbl, nogarTca u
paccMaTpmBaroTCs B COOTBETCTBMM C TpeboBaHusamn PenepanbHOro 3akoHa oT 2
mMasg 2006 roga N 59-03 "O nopaake paccMoTpeHusi obpalleHun rpaxaaH
Poccunckon Pepepaummn”. K OTHOWEHUAM, CBHA3AHHbIM C Nogaden u
pacCMOTPEHNEM YyKa3daHHbIX xarnob, HacTosllee [onoxeHne He NPUMEHSIETCS.

4. ®duanyeckne nuua, B TOM UMClle 3aperncTpupoBaHHble B KadecTBe
MHOMBUAOYanNbHbIX NpeanpuvHuMmaTtenen, opyguyeckme nuua (ganee - 3assutenu)
MoryT obpaTtutbcs ¢ xanobamu, ykasaHHbIMM B NyHKTE 1 HacTosLwero [MonoxeHus
(nanee - xanobbl), B TOM YuCrie, B Crieayrowmx cryvasx:

4.1. HapyweHnss cpoka perMcTpaumm 3anpoca (3asBrieHus) 3asButend Ha
npeaocTaBlieHne rocyaapCTBEHHOW YCryrn (ganee - 3anpoc) U UHbIX JOKYMEHTOB,
HeobXxoaAnMbIX A1 NPeaoCTaBneHNa rocy4apCTBEHHOM YCNyrM, a Takxke nopsgka
odbopMIEHNA N Bbl4adn pacnucku B MOSy4eHUU 3anpoca U UHbIX JOKYMEHTOB OT
3aaBuTena (aanee - pacnucka).

4.2. TpeboBaHus OT 3aaBUTENS:

4.2.1. [JOKyMeHTOB, NpeacTaBfieHNe KOTOPbIX 3asiBUTENeM AN MpeaocTaBrieHus
rocygapCTBEHHOW YCNyrn He npefycMOTPEHO HOPMAaTUBHBLIMWU MPaBOBbIMU akTaMu
Poccunckon denepaunmn, HopMmaTMBHbIMU MPaBOBbIMU akTamu ropoga Mocksebl, B
TOM 4uUCne OOKYMEHTOB, MOJSlydaeMblX C MCMOMb30BAHNEM MEXBELOMCTBEHHOIo
MHJOPMAaLIMOHHOIO B3aUMOLENCTBUS.

4.2.2. OOpaleHns 3a OKasaHMEM YCIyr, He BK/OYEHHbIX B MNEpPeYeHb,
yTBEPXOEHHbIN nocTaHoBrieHneM [pasutensctBa Mocksbl o1 15 asrycta 2011
roga N 359-MMN  "O6 ycnyrax, KOTOpble SABAAKTCA  HEOOXOOUMbIMU U
obsa3aTenbHbIMM AN NPeaoCcTaBAeHUA rocyaapCTBEHHbIX yenyr'.

4.2.3. BHeceHns nnaTtbl 3a npegocTaBfeHVWe TrocydapCTBEHHOW YCnyru, He
npegycMoTPEHHON HOpMaTUBHBLIMK NMpaBoBbIMU akTamu Poccuinckon ®enepaum u
ropoga MockBbl.

4.3. HapyweHusa cpoka npegocTaBrieHUs rocyaapCTBEHHOMW YCIyru.

4.4. OTKasa 3asaBuUTento:
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441. B npveme [OOKYMEHTOB, MpenoCcTaBfieHNe KOTOpbIX MpeaycMOTPeHO
HOpMaTMBHbIMM MpaBoBbIMK akTamn Poccuinckon ®epepaummn, HOpMaTUBHbLIMU
npaBoBbIMM akTamu ropoga MockBbl 4519 npegocTaBrieHus rocygapCTBEHHOM
YyCnyrn, Mo OCHOBaHUAM, He npeayCMOTPEHHbIM HOPMAaTMBHBIMK MPaBOBbIMU
aktamn Poccuimnckon ®enepaumnm n ropoga MockBbl.

44.2. B npegocTtaBneHMM TrocygapCTBEHHOW YCIyrM MO OCHOBaHUAM, He
npegycMoTPEeHHbIM HOPMaTUBHbLIMW NpaBoBbIMKU akTamn Poccumnckon degepaunm u
ropoga MockBbl.

4.4 3. B ncnpasrneHn 4onyLWeHHbIX oneYaTok U oMOOK B Bbl4aHHbIX B pe3yrbTaTe
NpeaocTaBlieHNs1 FOCY4apCTBEHHOM YCIyrn OKYMEHTax nMbo B criydae HapyLUeHWs
YCTAHOBJIEHHOrO CpoOKa Takux NCrnpaBiieHni.

5. Kanobbl paccmatpmBalroT  pykoBoguTenb  (OUPEKTOp), 3aMecTUTeSNb
pykoBoauTensa (3amectuternb OUPEKTopa) crefylowmx OpraHoB (garnee - opradbl,
YMNOSTHOMOYEHHbIE Ha pacCMOTpeEHME xarob):

5.1. OpraHbl ncnonHUTensHOM BnacTu ropoga MockBbl paccMaTpuBatoT xasnobbl Ha
peweHnss n pencteus (6esgencTBne) OOIMKHOCTHBIX JvL, rocy4apCTBEHHbIX
rpaXXOaHCKMX  Cryalux YKasaHHbIX OpraHoB (3a WUCKIHOYEHWEM  CIlydaes,
yKa3aHHbIX B MyHKTe 5.6 HacTosLwero NonoxeHus).

5.2. OpraHbl MECTHOro camoynpaBsfieHUsl paccMaTpmBaloT Xanobbl Ha peLleHus n
pnenctena  (6esgenctBme) LOOSMKHOCTHBbIX  fUL,  MYHUUMNAmNbHbLIX  CryXawmx
yKasaHHbIX OpraHoB (3a WCKMOYEHMEM Crly4aeB, YKasaHHblX B MNyHKTe 5.6
HacTosiwero NonoxeHwus).

5.3. [llooBeooMCTBEHHblE OpraHam WCMOSIHUTENBHOM BflaCTU  OpraHu3auum
paccmaTpmBaloT xanobbl Ha pelweHus n gencteusa (besgencTeme) paboTHMKOB
yKasaHHbIX OpraHmsauun (3a MCKIYEeHMEM CrlydaeB, YKasaHHbIX B MNyHKTe 5.6
HacTosiwero MNonoxeHwus).

5.4. [MooBegoOMCTBEHHbLIE OpraHaM MECTHOro CaMoyrnpaBfeHna opraHuM3auum
paccmaTpmBaloT xanobbl Ha pelweHuss n gencteusa (besgencTeme) paboTHMKOB
yKasaHHbIX OpraHmsauum (3a MCKYEeHMEM CrlydaeB, YKasaHHbIX B MNyHKTe 5.6
HacTosiwero NonoxeHwus).

5.5. [ocyoapcTBeHHOe OrooxeTHoe yypexaeHue ropoaa MockBbl
"MHOropyHKLIMOHarnbHbIE LLeHTPbl NPpesoCcTaBneHnsa rocygapCTBEHHbIX YCIyr ropoaa
Mockebl" (nanee - bBY MO®LL ropoga MockBbl) paccmaTtpuBaeT xanobbl (3a
NCKINIOYEHNEM CrlyYaeB, YKa3aHHbIX B NyHKTe 5.6 HacToswero NonoxeHus):



5.5.1. Ha peLLeHus n AencTeus (6espencTaue) paboTHMKOB
MHOrOOYHKLMOHASTbHbIX LLeHTPOB npu npenocTaBrieHUm oTAenNbHbIX
rocy4apCTBEHHbIX YCyr, OTHECEHHbIX HOPMATMBHbLIMU NPAaBOBbLIMM akTamMu ropoga
MockBbl K HenocpeaCTBEHHOM KOMMETEHL MU MHOTOQYHKLIMOHAIbHBIX LIEHTPOB.

5.5.2. Ha peLLeHus n AencTeus (6espencTaue) paboTHMKOB
MHOrO(OYHKLMOHAsbHbIX ~ LIEHTPOB,  COBEPLUEHHbIX  NpW  NpegocTasneHnn
rocydapCTBEHHbIX YyCcnyr no npuHuuny "ogHOro OkKHa" B COOTBETCTBUM C
cornalleHnsiMM O B3auMoOeNCTBUM, 3aKIMIOYEHHBIMU C OpraHaMm UCMONMHUTENbHON
BNacTu ropoga MockBbil, opraHamu MECTHOro camoynpasreHus,
NOABEAOMCTBEHHLIMWU OpraHaMm MUCMNOSMHUTENBHOM BIlacTW opraHu3aumsamu (ganee -
cornalleHnsi 0 B3auMo4encTBumm).

5.6. BbllwecTosimMe opraHbl paccMaTpuBaloT Xanobbl Ha pelleHnss U OencTBus
(6espenctBne) pykoBoauTenen (3amecTutenenM  pykoBoguTenen) — opraHoB
MCNOSHUTENbHOW BracTn ropoga MoCKBbI, OpraHOB MECTHOrO camMoyrnpaBieHus,
NoagBEAOMCTBEHHbIX OpraHam WCMOSIHUTENbHOM BracTU WM opraHamM MECTHOrO
camoynpasrieHna opraHmnsauuin, 'Y M®L| ropoga MockBbl.

6. [Ana uenen HacToswwero MNonoXeHnsa BbILLECTOSALLMMN OpraHaMn NPU3HatoTCS:

6.1. OpraHbl ucnonHUTENbHOM BracTu ropoga MockBbl, oOcywecTBnsloume B
COOTBETCTBUN C 3aKOHAMW U UHBbIMW HOPMATMBHbLIMU NPaBOBbLIMW akTaMu ropoaa
MockBbl rocyapCTBEHHbIN KOHTPOJb 3a peanusauuen OTAENbHbIX
rocygapCTBEHHbIX  MOrHoMo4mn  ropoga  MockBbl  opraHaMmuM  MECTHOrO
camMmoynpaBSieHUa U NoABEeLOMCTBEHHbIMW OpraHamM MEeCTHOro CamoynpaBlieHUs
opraHusauusmMu npu  obxanoBaHun peweHun U gencTsun  (6es3gencTeums)
pykoBoauTenemn (3amecTutenemn pykoBoguTenen) opraHoB MECTHOrO
camMmoynpaBSieHNa W NoaBeOOMCTBEHHbIX OpraHamMm MeCTHOro CamoynpaBrieHus
opraHmsauun.

6.2. OpraHbl ucnonHutTenbHon Bnactu ropoga MockBbl, B BE€OOMCTBEHHOM
NOAYMHEHUN KOTOPbIX HaXOOATCHA MNOABELOMCTBEHHble oOpraHudauun, npu
obxanosaHun  peweHun 1 gencteun  (6e3gencTeusl)  pykoBoauTeEnen
(3amecTuTENEN pyKoBOaMTENEN) YKa3aHHbIX OpraHu3aLum.

6.3. KomuTeT rocygapcTBeHHbIX ycnyr ropoga MockBbl Npu 06KanoBaHUN peLleHnin
n pgencteun (6es3nencTens) aupekTopa (3amectutena aupektopa) BY ML
ropoga MockBbl.

7. XKanobbl moryT 6bITb NOAAHbI B NMCbMEHHON hopMe Ha BymMakHOM HocuTerne, B
9IIEKTPOHHOM (hopMe O4HUM M3 CreayroLmX CnocoboB:



7.1. Mpn MM4yHOM nNpueme 3asBUTENA (NPeAcTaBUTENst 3asBUTENs) B opraHax
NCMNONMHUTENBbHOM BracTu, opraHax MECTHOro camMoyrpaBreHus,
NOOBEAOMCTBEHHbIX OpraHaM WCMONHUTENbHOW BracTM WM OpraHaM MEeCTHOro
camMoyrnpaBreHnst opraHn3aumsax 1 MHOrodyHKLMOHarbHbIX LLEHTpax (BpeMst npuema
*anob Oo/rkHO coBnagaTh CO BpeMeHeM npremMa 3anpocos).

7.2. [NoyTOBbIM OTMNPABIIEHNEM.

7.3. C wucnonb3oBaHvem [lopTana rocyaapCTBEHHbIX M MyHULMNAmNbHbLIX YCIyr
(dyHKuMin) ropoga Mockebl (ganee - NopTan) B cnyyae ecrnv 3anpoc nogasarcs B
9NEKTPOHHON popMme C ucnosnb3oBaHnem [opTana.

7.4. C ncnonb3oBaHneM odmumManbHbIX CauTOB OpPraHoOB WCMOMHUTENbHOW BriacTu
ropoga MockBbl, OpraHoB MECTHOro CaMoynpaBSieHUs W NoaBEeLOMCTBEHHbIX
opraHaMm WCMOJSIHUTENbHOW BJflaCTU WM OpraHaMm MECTHOro CaMoynpaBlieHus
opraHusauun B MHgopMaL MOHHO-TEeNeKOMMYHUKaLMOHHOW ceTun "IHTepHeT".

7.5. C wncnonb3oBaHMeEM  MHGOPMALMOHHO-TENEKOMMYHUKALNMOHHON  CETH
"HTepHeT" nocpencTsom noprana doeaeparnsHomn rocygapCTBEHHOM
MHOpMaLMOHHON  cucTembl,  obecnevmBarolen  npouecc  gocynebHoro
(BHecynebHoro) obxanoBaHus peLleHnin u oencTeun (6e3nencTBrst), COBEPLLEHHbIX
Npv NpeaocTaBeHnn rocygapCTBEHHbIX U MyHULMNASbHBIX YCIyT.

8. XKanobbl Ha pelweHns n gencteus (besgencteme) OpraHOB WUCMONMHUTENLHON
BnacTu ropoga MockBbl, OpraHoB MECTHOIO camoyrnpasrieHnsi, NOABEAOMCTBEHHbIX
opraHamMm MCMNOSHUTENbHOM BracTM WM opraHaMm MeCTHOro CcamMoynpaBrieHus
opraHusauun MoryT nofaBaTbCs 3asBUTENaAMWU (NpeacTaBUTENAMU 3asBUTENEN)
Yyepes MHOrooyHKLUMOHasbHbIE LLEHTPbl TOMbKO B OTHOLLEHUN TeX rocyaapCTBEHHbIX
yCnyr, opraHnsaumns npefocTaBfieHUst KOTOPbIX B MHOTOQYHKLIMOHANbHBIX LeHTpax
OCYLLECTBNAETCA B COOTBETCTBMM C COMMaWeHnssMn O B3auMOLENCTBUW.
[MonyyeHHble xanobbl JOMmKHbI BbITL NepefaHbl B OpraHbl UCMONTHUTENLHOW BNacTu
ropoga MockBbl, OpraHbl MECTHOrO CaMoyrnpaBfeHus W noaBeOMCTBEHHbIE
opraHamMm MCMOSHUTENbHOM BracTM WM opraHaMm MeCTHOro CcamMoynpaBfieHus
opraHusauumu B CpoKK, orpeaeneHHble CornaeHnsiMmn 0 B3anmMogencTBum.

9. B cnydyae nogaym xanobbl npu NMYHOM MNpueme 3asaBuTenb (NpeacTaBuUTENb
3aaBUTENA) [OO/PKEeH nNpeacTaBuUTb [OOKYMEHT, YOOCTOBEPSOWMA JIMYHOCTb B
cooTBeTCTBUM C EAMHbIMM TpeboBaHMAMM K NpeaocTaBliEHNO rOCYAapCTBEHHbIX
ycnyr B ropoge MockBse.

10. JKanoba, nogaBaemass 3asiBuTerniem (NpeactaBuTenieM 3asBuUTens) B
9NeKTpoHHOM hopmMe C ucnonb3oBaHueM [lopTana, gorpkHa ObITb nognucaHa
9NEeKTPOHHON NOAMUCHI0, BUL KOTOPOW onpenenseTcd B nopsiake, yCTaHOBIEHHOM
HOpPMaTMBHbLIMU NMpPaBoBbIMKY akTamu Poccuinckon ®enepaumn.

11. XXanoba gorrkHa cogepxarb:



11.1. HaumeHoBaHne opraHa WCMONHUTENbHOM BnacTtu ropoga MockBbl, opraHa
MECTHOro camoynpasfeHus, NogBeLOMCTBEHHON OpraHy WUCMOSNTHUTENbLHOW BriacTu
WM OpraHy MECTHOrO CaMOynpaBfeHUs opraHusauun, B KOTOpble MNoAaeTcs
xanoba, nMbo A0MKHOCTE U (MNK) PaMuUnuIo, UMS U OTYEeCTBO (MpU HarM4um)
OOSPKHOCTHOrO nuua (paboTHuKa), KOTOPOMY HanpaBseTcs xanoba.

11.2. HaumeHoBaHne opraHa WCMONHUTENbHOM BnacTtu ropoga MockBbl, opraHa
MECTHOro camoynpasfeHus, NogBeLOMCTBEHHOW OpraHy WUCMOSNTHUTENbHOW BriacTu
WM OpraHy MECTHOro CcamoyrnpaBfieHUs OpraHu3auun, MHOrogyHKLMOHANBHOIo
LeHTpa nMbo AOMKHOCTL M (MnK) amMunmio, UMs, OTYECTBO (MpPU HanMyuu)
OOSDKHOCTHOrO  nuvua, rocygapCTBEHHOTO UM MYHULUMMNANbHOMO — CRyXaLlero,
paboTHKKa, pelleHns n encTeus (besgencTare) KOTOpbIX 0bXxanyTCs.

11.3. damunnio, nm4a, oT4eCcTBO (MNPU HanMM4umMM), CBEAEHUss O MeCTe XUTernbCTBa
3aaBuTens - M3nN4ecKkoro nuua, B TOM 4Yucre 3aperMcTpMpoBaHHOIO B KayecTBe
MHOAMBMAYaNbHOrO npeanpuHuMaTens, nMbo HavMeHoBaHWe, CBEeAEeHUs O MecTe
HaxoXOeHns 3asBuUTens - PUANYECKOrO fMua, a Takke Homep (Homepa)
KOHTaKTHOro TenedpoHa, agpec (agpeca) 9NEKTPOHHOM MOYThl (MpU Hanmu4um) u
MOYTOBbLIN aApec, NO KOTOPbIM AOIPKEH ObITb HanpasfeH OTBET 3asBUTENIO.

11.4. [lata nogavn n permcTpaumnoHHbIn HOMep 3anpoca (3a UCKIYEHNEM CrlyYaesB
06>kanoBaHNs OTKasa B nNpuMeMe 3arnpoca n ero permctpauun).

11.5. CBegeHnss 0 peleHnax wn geucTteuax (6esgenctsun), SBRASHOLIMXCS
npegmeTomM ob6kanoBaHus.

11.6. [JoBoabl, HA OCHOBaHWM KOTOPLIX 3asiBUTEMb HE COrflaceH ¢ obXanyemMbiMu
peweHnamn 1 gencteumamu  (besgencteuem).  3asaBuTterniem  MoryT  BbiTb
npeacTaBrieHbl JOKYMEHTbI (NpY Hannyuu), noaTeepxaatolme 40BoAbl 3ad9BUTENS
nMmMobo NX KOnuu.

11.7. TpeboBaHus 3asBuUTENS.
11.8. lNepedeHb npunaraemblx K anobe JOKYMEHTOB (Npy Hanmn4yumm).
11.9. [laTy cocTaBneHus xanobbl.

12. XXanoba noanucbiBaeTcsl 3asiBUTENEM WUNN €ro npeacTaBUTENeM, UMEKLLIM
NOSIHOMOYMS Ha ee NnoanucaHne u nogady.

13. TlonHomoumna npencrtaButens (3a WCKMKOYEHWEM Uy,  YNOSTHOMOYEHHbIX
AencTBoBaTtb OT MMEHU OpraHu3auun Ha OCHOBaHWWM 3aKOHa UIMN y4ypeauTernbHbIX
OOKYMEHTOB, a TakXe 3aKOHHbIX npeacTaBuTenen mM3ndeckmx nmy) AomKkHbI BbiTb
noATBepXOeHbl  JOBEPEeHHOCTbI,  O(POpMIIEHHOM B COOTBETCTBUM  C
3akoHogartenscTBoM. [Npn nogade *anobbl B 3MeKTPOHHON hopMe LOBEPEHHOCTb
YOOCTOBEPHAETCS 3JIEKTPOHHOM NOANUCHLI0, BUA KOTOPOW OMnpeaenseTcya B Nopsake,
YCTaHOBJSIEHHOM HOPMaTUBHbLIMW NPaBOBbIMU akTamu Poccunckon denepaunu.



14. MNonHoMouMA NMua, AENCTBYIOLWEro OT MMEHN opraHusaumm 6e3 0oBepeHHOCTU
Ha OCHOBaHWWM 3aKOHA, MHbIX HOPMATMBHBLIX MPAaBOBbLIX AKTOB U ydYpeauTerbHbIX
AOKYMEHTOB, NOATBEPXKOAOTCHA OOKYMEHTaMU, YAOCTOBEPSAIOLLMMUK ero cryxebHoe
NOJIOXKEeHME, a TaKkxXe ydpeanTesibHbIMU OKYMEHTaMU OpraHn3aLuunu.

15. CtaTyc M nMOMHOMOYMS 3aKOHHbIX MpeacTaBuTenen GM3nYeckoro nvua
noaTBepXOaTCA JOKYMEHTaMU, NMPeayCMOTPEeHHbIMU dpefiepalibHbIMMN 3aKOHaMMW.

16. OpraHbl MeCTHOro camoyrnpaBrieHnsd, NoaBEeAOMCTBEHHbIE — OpraHam
MCMNOSTHUTESNTbHOW BracT! U opraHaMm MeCTHOro camoyrpasreHusi opraHmsauum, ['bY
M®Ll ropoga MockBbl, pelweHuss U gencteus (6esgencteme) pykoBoauUTenen
(3amecTuTenen pykoBoamTenen) KOTopbix 06xanytoTcs B COOTBETCTBUN C NMYHKTOM
6 HacToswero NonoxeHus, 06a3aHbI:

16.1. lNepenatb B BbILECTOAWME OpraHbl BCe Matepuarnbl Mo MPUHATBIM UMKU K
paccMOTpPeHMIO anobam B CpoK He no3gHee pabodero oHSA, criegyoLwero 3a gHeM
NOCTYMSEHNUs COOTBETCTBYHLLErO MOTMBMPOBAHHOIO 3arnpoca.

16.2. MNpeactaBnatb 06bACHEHMUS U MHGOPMaLNIO, HEOOXOAUMbIE BbILLECTOSLLAM
opraHam A5 pPacCMOTPEHUsT Xarnob, B CPOK, YCTAHOBSIEHHbIA B YKa3aHHOM
MOTUBUPOBAHHOM 3arnpoce.

17. Ecrn nHoe He npefycMOTPEHO 3akoHoAdaTenscTBoM Poccurckon denepaumn,
*anoba gorkHa ObITb NogaHa B CPOK He No3gHee Tpex MecdaueB CO AHS, Koraa
3asBUTESNb Y3Har N 4osPkeH Obin y3HaTb O HapyLUEHUN CBOMUX MpaB.

18. Cpok nogayn xanobbl, NPONYyLUEHHbIN 3asiBUTENEM MO YBaXUTENbHON NPUYMHE,
NOANEXUT BOCCTAHOBIEHUIO OPraHoM, YMNONHOMOYEHHbLIM Ha pacCMOTpeHune
anobbl, No xo4aTtancTBy 3asaBUTENS (NpeacTaBuUTeNsa 3asaBUTENs).

19. K yncny yBaxuTenbHbIX NMPUYUH MPOMNycKa cpoka nogadun *anobbl OTHOCATCA
obcToATENBCTBA, OOBLEKTUBHO WCKIHOYaoWmMe BO3MOXHOCTbL CBOEBPEMEHHON
nogaym xanobbl M He 3aBuUcsAwme OT 3aaBuTens (B TOM 4ucre, HanpasreHue
3a8BUTENIO PELLEHNS MO Xarnobe nnn ysegomneHna o6 octaBneHun xanobbl 6e3
OTBeTa MO CYLIECTBY C HapyLUeHMEeM CpoKa, YCTaAHOBJIEHHOro nyHktamu 34, 37
HacTosiwero [lonoxeHwnsi, BpeMeHHas HeTpPyLOoCNOCOOHOCTb  3asBuUTENs -
dm3unyeckoro nuua).

20. XopataMcTBO O BOCCTaHOBSIEHMM MPOMYLLUEHHOrO CpoKa nogayu >KanoObl
AO0IPKHO ObITb MOA4aHO 3asiBUTENeM (NpeacTaBUTesieM 3aaBuUTens) ¢ cobniogeHmem
TpeboBaHWin, YCTaHOBIEHHbIX NyHKTamn 7-10, 12-15 HacTtoswero lNonoxeHus. K
Xo4aTancTBy OOSMKHbl ObITb NPUNOXKEHbI OOKYMEHTbI, NOATBEPXOaloWLmMe Hanmyune
YBaXUTESbHbBIX NPUYMH NPOMNyCcKa cpoka Nogadn »anoobl.
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21. XKanoba, noctynueliag B oOpraH, YMOSfIHOMOYEHHbLIM Ha €€ pPacCMOTPeEHue,
NOANEXUT perncTpaumm B CPOK He nosgHee pabodero AHA, Cneayrowero 3a gHem
NOCTYMEHWS.

22. )Xanoba (B TOM 4ncne nogaHHasi B BbILLECTOALLMA OpraH) paccMaTpuBaeTcs B
TeyeHue 15 pabounx gHen co OHS ee perncTpauuu.

23. Cpok paccMoTpeHust xanobbl cocTaBnseT NaTb paboymx AHENW CO OHA ee
perMcTpalmm B crydasx obxxanoBaHusa 3asBUTENEM:

23.1. OTKasa B npueme JOKYMEHTOB.

23.2. OTKasa B uUcnpasfieHMM OrnevyaTok M OWMBOK, OOMYLUEHHbIX B OOKYMEHTaXx,
BblaHHbIX B pe3yribTaTe npegocTaBrieHnsi rocy4apcTBEHHOM YCNyrn.

23.3. HapyweHunsa cpoka ncnpassieH1in ornedaTok v oLnBOoK.

24. B cnyyaax nogadm xanobbl 4epes MHOroyHKLUMOHasNbHbIE LEHTPbl CPOK
PacCMOTPEHUST UCHUCIIAETCA CO AHS  perucTpauum Xanobbl B opraHe,
YMNOSIHOMOYEHHOM Ha ee pacCMOTpeHME.

25. o pesynbTatamMm pacCMOTPEHUs xanobbl YNOSIHOMOYEHHbLIN OpraH NpUHUMaeT
peLLeHre ob ee yooBrneTBopeHnn nnbdo o6 oTkase B yA0BIETBOPEHUMN.

26. PelleHne JOIMKHO coaepxaTb:

26.1. HanmeHoBaHvne opraHa, paccMoTpeBLUero xanoby; AOSPKHOCTb, dramMunus,
NMS, OTYECTBO (MpPU HanMMynm) OOSPKHOCTHOMO nuua, NPUHSBLLENO pelueHne Mo
xarnobe.

26.2. PekBu3uTbl pelleHnsa (HoMep, gaTta, MeCTO NPUHATUS).

26.3. ®amunns, v, oT4ECTBO (NPW HanNMyuK), CBEAEHUs O MecTe XUTenbCTBa
3aaButena -  JM3M4yeckoro nmua, B TOM  YuCne  MHAMBUAOYaNbHOro
npeanpuHumaTtens, Jmbo HavMeHoBaHMe, CBedeHUs O MeCTe HaxXOoXOeHUs
3aaBUTEnNs - pUANYECKoro nmua.

26.4. damunns, v, OTYECTBO (NPW HanNMyuK), CBEAEHUs O MecTe XUTenbCTBa
npeacTasuTend 3asBuTens, NogasLUero xanoby oT UMeHU 3asBUTenNs.

26.5. Cnocob nogayun n gata pernctpaunm xanobbl, ee perucTpaunoHHbI HOMEP.

26.6. lNpeamet xanobbl (cBegeHus 06 obxanyemblX peleHnax, AencTBUSX,
B6esnencTaun).

26.7. YCTaHOBfiEHHble TMpW pacCcMOTPeHUn xanobbl obCcToATeENbCTBA WU
AokasatenbCTBa, UX NoATBepXaaroLme.



26.8. lNpaBoBble OCHOBaHUA ANS MPUHATUS PeELLEeHNs Mo xanobe Co CCbIKoW Ha
noanexawme NnpuMeHeHNIo0 HoOpMaTUBHLIE NpaBoBble akTbl Poccunckon ®eanepauunm
n ropoga Mocksbl.

26.9. MNpuHaToe no xanobe pelleHre (BbiBoA4 06 ya0BNETBOPEHUM Xarobbl nnm ob
OoTKase B ee yO0BMeTBOpEHUN).

26.10. Mepbl MO yCTPaHEHWO BbISABSIEHHbIX HApyLUEHUN N CPOKK UX BbINOSIHEHMS (B
crlydae y40BreTBOPEHUS Xaroobl).

26.11. lNopsigok 06>xanoBaHUs peLleHust.
26.12. TNognucb YyNonHOMOYEHHOrO LOSPKHOCTHOrO nnua.

27. PeweHne odoopMngeTca B MUCbMEHHOM BUOE C  WCMOJfIb30BaHNEM
odmumanbHbIX 611aHKOB.

28. K u4ucny ykasblBaeMblX B pPELUEHUM Mep MO YCTPaAHEHUIO BbIABMEHHbIX
HapyLweHW, B TOM YU1CIie, OTHOCATCS:

28.1. OTMeHa paHee NPUHATBIX PeLLEHNIA.

28.2. ObecneyeHre npvema U perucTpaumm 3anpoca, O0OpPMIEHMS U Bblgayvn
3a8BUTENMNIO PacnUCKM (MPU YKIIOHEHUUM UM HEODBOCHOBaAHHOM OTKase B npueme
AOKYMEHTOB U X pernctpaumm).

28.3. (Ob6ecneyeHne odoopmreHuMss U Bblgayn  3asBUTENOD  pesyrbTaTta
nNpeaocTaBlieHNss roCyAapCTBEHHOM YCIyrn (MpU YKITOHEHUU UM HEOOOCHOBAHHOM
oTKase B NpefoCTaBfieHUN rocyaapCTBEHHON YCyri).

28.4. VicnpaBrneHne one4vyaTok 1 owmMOOK, AONYLWEHHbIX B JOKYMEHTaX, BblgaHHbIX B
pesyrnbTare npegocTaBfieHNa rocygapCTBEHHOM YCITyri.

28.5. BosBpar 3aaBUTENO OEHEeXHbIX CPeacTB, B3UMMaHWe KOTOpbIX He
npegycMOTPeEHO HOPMaTUBHbLIMKU MpaBoBbiMKM akTamu Poccuinckon depepaumm u
ropoga MockBbl.

29. OpraH, YNOMHOMOYEHHbLIA Ha pPacCMOTPEHME >arobbl, OTKa3biBaeT B ee
YOOBIIETBOPEHMM B CIlydasX:

29.1. lMNpusHaHna obxanyemblx peleHun n gencteun (6es3nencTeusa) 3aKOHHbIMU,
He HapyLLaLWLmMn rnpas 1 ceobos 3assuTens.

29.2. logaum xanobbl NULOM, MOMHOMOYMSI KOTOPOrO HE MOATBEPXKOEHbI B
nopsgKe, yCcTaHOBIEHHOM 3aKkoHoAdaTenscTBoM Poccunckon denepauunm m ropoaa
MockBbl.



29.3. HapywweHua cpoka nogayu »xanobbl, ycTaHOBIIEHHOIO MYHKTOM 17 HacTosALLero
[MonoxeHus (Npu OTCYTCTBUM XO4aTancTBa 3aaBuUTens (NpeacTaBuTens 3asBuTens)
O BOCCTa@HOBIIEHMW  MpPOMYLUEHHOrO CpoKa WM NPU3HaAHUA  OpraHom,
YMNONMHOMOYEHHbIM Ha paccMoTpeHune xanoosl, NPUYMH nporycka
HeyBaXXUTErNbHbIMN).

29.4. Hannuus:

29.4.1. BcTynuBLUEro B 3aKOHHYK CUIY pelleHusa cyga, apbutpaxHoro cyda no
Xarnobe 3asBuTENs C TOXOECTBEHHbIMU NPEeLMETOM U OCHOBAHUSIMIA.

29.4.2. PeweHua no xanobe, NpuHATOro paHee B pocynebHom (BHecynebHoM)
nopsifKe B OTHOLLEHUW TOro Xe 3asBUTEnNs M Mo TOMY Xe npegmeTy xanobbl (3a
NCKIOYEeHNeM criyqaeB 0b6xxanoBaHus paHee MPUHATBIX PeLLeHNn B COOTBETCTBUM C
NyHKTOM 5.6 HacTosiwero NonoxeHus).

30. OpraH, ynormHOMOYEHHbIN Ha pacCMOTPeHME xanobbl, ocTaBnseT xanoby 6e3
OTBETa MO CYLLECTBY B Clyvasix:

30.1. MNMogauu xanobbl B opraH, He YNOTHOMOYEHHbIN Ha ee pacCMOTpPEHME.

30.2. Hannumna B xanobe HeueH3YpHbIX MO0 OCKOPOUTENBHbBIX BblPaXXeHUN, Yrpo3
YXW3HW, 300POBbLI0 U UMYLLECTBY OOIMKHOCTHBIX JIUL, @ TaKXe YSIEHOB UX CEMEN.

30.3. B cnyyae ecnm TekcT xanobbl (ero 4acTtb), pamMunusa, NoYTOBbIN agpec m
afpec 3MeKTPOHHOW NOYThI HE NOALATCA NPOYTEHMIO.

30.4. Ecrm B xanobe He ykasaHbl damunua 3assuTens (npeacTaBuTend
3a8BUTENA) UMM MNOYTOBLIA afdpec U agpec INEKTPOHHOM MOYTbl, MO KOTOPbLIM
AO0IPKeH ObITb HanpaBeH OTBET.

30.5. pn nocTynneHun B opraH, yNosIHOMOYEHHbIN Ha pacCMOTpPEHUE Xarnobbl, 40
BbIHECEHUS pELLEHNs] XopaTancTBa 3assutena (npegcrtasurtens 3aasutens) ob
OT3blBE€ >Kanobbl, nogaHHoro c cobnogeHneMm TpeboBaHUN, YCTAHOBEHHbIX
nyHkTammn 7-10, 12-15 HacToswwero NonoxeHus.

31. BblwecTosume opraHbl HaNpaeBnAlT  KOMUA  PELLEHUW, MNPUHATBLIX MO
pesynbTaTtaM pacCMOTpeHUs xanob B cryyasx, NpeayCMOTPEHHbIX MyHKTaMn 5.6 n
6 HacTtoswero [lonoxeHusi, B  OpraHbl  MECTHOrO  CamoyrpasBrieHus,
NogBEeAOMCTBEHHbIE OpraHamMm WCMOSIHUTESTbHOW BflaCTU UM OpraHaM MeCTHOrO
camoynpasrieHns opraHmsauunn, 'Y MOL| ropoga MockBbl He no3gHee paboyero
OHS, CreayroLero 3a AHEM NPUHATUS peLLeHns.

32. BbINonHeHWe npegyCMOTPEHHbIX PelleHMEM BbILLECTOALEro opraHa mMep no
YCTPAHEHUIO HapyLUEeHWN OOSMKHO OblTb OCYLUECTBMEHO B CPOK He no3gHee 5
pabounx OHeM Cco OHS NPUHATUSA pelleHust (ecrnim Bornee KOPOTKMM CPOK He
YCTQHOBJIEH B PELLEHUN).



33. OpraHbl MECTHOrO camoynpaBfieHusl, NOABELOMCTBEHHbIE  OpraHam
NCMNOSHUTENBbHOW BlACTU UMM opraHam MECTHOro CaMOyrnpaBSieHNs OpraHu3auun,
BY MO®L, ropoga MockBbl 00513aHbl NpeacTaBuUTb B BbILLECTOAWMW  OpraH
cBegeHus 06 UCMOMHEHUM PELLEHNS B MUCbMEHHOW popMe B CPOK He no3gHee
pabo4yero AHs, cneayowero 3a AHEM UCMOSHEHUS.

34. PeweHna o6 yposneTBopeHun xanobbl 1 06 oTKkase B ee yOoBNETBOPEHUU
HanpaBnAKTCA 3aaBUTENO (NpeacTaBuUTENto 3asaBUTENs) He nosgHee pabodero
OHS, cregyrowero 3a AHeM UX MPUHATUS NO MOYTOBOMY afpecy, yKasaHHOMY B
xanobe.

35. o xenaHno 3asiBUTENS PELLEHME TaKxe HarnpaBrseTca C UCNoSib30BaHWEM
odmuMansHOro camrta opraHa, YnofIHOMOYEHHONO Ha PacCcMOTPEHWE Xarodbl, Unn
[MopTana Ha yKasaHHbIA B >karnobe agpec 9NEeKTPOHHOM noyThl (B  dopme
9NIEKTPOHHOrO  [OKYMEHTa,  YOOCTOBEPEHHOINO  3MEKTPOHHOW  MOAMNUCHIO
YMNOSTHOMOYEHHOrO AOSPKHOCTHOrO fmua). B Takom e nopsigke 3asButesnto
(NpeacTaBuUTENO 3asiBUTENA) HanpaBnsieTca pelleHne no xanobe, B KOTOpon Ans
OoTBeTa yKa3aH TOSfbKO afpec 351eKTPOHHOM NOYTLI, @ NOYTOBbLIN agpec OTCYTCTBYET
NN He NogaaeTCcs NPOYTEHNIO.

36. B cnyyae ocTtaBneHuss xanobbl 0e3 oTBeTa NO CyLEeCTBY 3asBUTENIO
(NnpegocTaBuTeNo  3asdBUTENA) HanpaBnseTCs MNUCbMEHHOE MOTMBUPOBaHHOE
yBelOMIeHNe C YyKasaHMem OCHOBaHuW, npeaycMoTpeHHbIX nyHkTom 30
HacTosiero NonoxeHus (3a UCKMOYEHNEM Cry4vaes, Korga B xanobe He ykasaHbl
MOYTOBbLIN aapec U agpec SNEKTPOHHOW NOYThbl A8 OTBETA UMM OHU He NoJAalTCS
NPOYTEHMIO).

37. Npun ocTaBneHun xanobbl 6e3 oTBeTa MO CYLECTBY B COOTBETCTBUU C MYHKTOM
30.1 HacTosiwero [lonoxeHus 3asBuTento (NpencTaBUTENO 3asBUTENS) LOIMKHO
ObITb pPasbACHEHO, B KakOW OpraH (K KakoMy OOIPKHOCTHOMY fuvuy) MOXeT ObiTb
nogaHa >kanoba. HanpaerneHve yBeOoMIieHWs OCYLLECTBIAETCS C cobnogeHnem
NpaBus1 N CPOKOB, YCTAHOBJIIEHHbIX NyHKTamMu 34 1 35 HacTosLero osoxeHus.

38. lNpenocTtasnaowme rocygapCTBEHHbIE YCITyrM OpraHbl UCMOSTHUTENBLHOW BIlacTu
ropoga MockBbl, opraHbl MECTHOIO CaMoynpaBieHns, NogBeaoMCTBEHHbIE OpraHam
NCMNOMHUTENBHOW BrAcTX UM opraHam MeCTHOroO camMoyrnpaBfieHUss opraHMsauuu, a
TakXe MHOro(yHKLMOHarbHbIE LLEHTPbI JOIMKHbI 0becnevnBaThb:

38.1. NHdopmumnposaHue 3aasutenen o cyaebHom un gocynebHom (BHecyaeOHOM)
nopsigke obXxanoBaHus peLleHun n aencteumn (6e3gencTeBus), COBEPLUEHHbIX NpuU
npegocTaBneHnn rocygapcTBeHHbIX yeryr ropoga MockBbl, nyTem:

38.1.1. Pa3smMelleHna COOTBETCTBYKLLUEN MHGOPMALUM Ha CTeHOgax B MecTax
NnpenocTaBfieHNa rocy4apCTBEHHbIX YCIyr, Ha CBOMX odmuMarnbHbIX canTax U Ha
[MopTarne.



38.1.2. KoHCynbTUpOBaHNA 3asiBUTENEN, B TOM YUCIE NO TeneqoHy, 3/1eKTPOHHON
no4yTte, Npu JIMHHOM rpueme.

38.2. OcHalueHne MecT npuema *anoo.

39. B opraHax, YMnOMHOMOYEHHbLIX Ha paccMOTpeHue xanod, HasHa4dalTcH
OOSPKHOCTHbIE LA, OCYLLECTBNSAOWLME MPUEM U permcTpaumio Xxanob, a Takxke
NOArOTOBKY pPELUEHVIA MO HMM B COOTBETCTBMM C TpebOoBaHMSIMW HACTOSLLErO
[NonoxeHws.

40. B cnyyae ycTaHOBMEHUA B Xo4e pacCMOTPeHus xanobbl NpU3HaKkoB cOCTaBa
a0MUHUCTPATUBHBLIX  NpaBOHApPYLLEHWI WNN  YIOMOBHbLIX  NPEeCcTynreHun
COOTBETCTBYHOLME MaTepuasnbl OOMMkHbl ObITb He3amMennuTernbHO HarpasfieHbl B
OpraHbl, YMNOSIHOMOYEHHblE 3aKoHOAATeNbCTBOM BO30yXaaTb MNpPOM3BOACTBO MO
aenam o6 agMMHUCTPATUBHbLIX NPABOHAPYLLEHUAX U (MKX) MO YrofIOBHbIM [ ernam.

41. MNopgaya xanobbl B AocynebHom (BHecyaebHOM) nopsake He UCKIoYaeT npasa
3aasutena (npeacraBuTens 3asBUTENSA) HA OAHOBPEMEHHYIO UMM NOCNEAYHOLLYIO
nogady xanobbl B cya.

NpunoxeHue 7. PernameHT nepeBoaa
rocygapcTtBeHHbIX ycnyr ropoaa MockBbl B
3NIEKTPOHHYI hopMy

[NpunoxeHune 7

K noctaHoBreHuo NpaButensctea MocKBbl
oT 15 Hos16ps1 2011 roga N 546-1111
(JononHUTENbHO BKIIKOYEHO

c 6 aHBaps 2014 roga

nocrtaHoBneHvem lNpasutenscrtea MockBbl
oT 24 nekabpsa 2013 roga N 884-1M)

PernameHT nepeBoaa rocyaapCTBeHHbIX ycnyr ropoga MocKBbl B 3NEKTPOHHYHO

chopmy

1. OOLwWKMe nonoxeHus
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1.1. HacTtosawmn PernameHT onpegendeTr nopsigoKk B3auMMOLEWUCTBUA OpraHoB
MCNOSIHUTENbHOW BriacTu ropoga MocKBbl, NpefoCTaBAWMX rOCYy4apCTBEHHbIE
ycnyrn, [lenaptameHta nHdopmMaumoHHbIX TexHosormn ropoga Mockebl, Komuteta
rocyaapcTBeHHbIX ycnyr ropoga MockBbl (aanee - y4acTHUKN) NPy OCYLLECTBIIEHNA
MEPOMNpUATUA N0 nepeBody [rOCydapCTBEeHHbIX Yycnyr ropoga MockBbl B
9NIEKTPOHHYIO dopMy, B TOM 4ucre npu paspabotke W pasMeweHun B
rocygapCTBeHHOM WHGopmMaunoHHou cucteme "lopTan rocygapCTBEHHbIX W
MyHUUMNanNebHbIX — ycnyr  (dyHkumii) ropoga Mockebl" (ganee - [loptan)
MHTEPaKTUBHbIX  OPM  3anpocoB  (3asBneHur) Ha  NpegocTaBrieHne
rocyaapcTBeHHbIX Yycnyr ropoga MockBbl B 3nekTpoHHoOM popme (nanee -
NHTEpaKTUBHas oopMa 3anpoca).

1.2. JencTtBme HacTosiwero PernameHTa pacnpocTpaHAETCs Takxe Ha nepeson B
9NEKTPOHHYIO OOPMY rocyaapCTBEHHbIX yCIyr ropoga MocKBbl, NpeaocTaBnseMblX
NnoaBe4OMCTBEHHbIMM  OpraHaMm  UCMONHUTENbHOM Bractu ropoga MockBbl
opraHmsaunamm.

2. dTanbl nepeBoaa rocyaapcTBeHHOM yCcryrm ropoaa
MockBbl B 3NeKTPOHHYI0 hopMy

21. dopmupoBaHue n corrnacosaHue anropytmMa npenocTaBneHns
rocygapcTBeHHon ycnyrn ropoga MockBbl B 3feKTPOHHOW popme (Oanee -
anropuTM ycriyru).

2.2. ObBecrneyeHne BHeCEHUsI U3MEHEHWA B nNpaBoOBble akTbl ropoga Mocksbl,
yCTaHaBnuBalolpe ocobeHHOCTM MpenoCcTaBfieHUsl rocy4apCTBEHHOW  YCryru
ropoga MockBbl B 351IEKTPOHHOM ¢hopme.

2.3. dopmupoBaHMe n cornacoBaHne  (PyHKUMOHaNbHbIX TpeboBaHu K
NHTEpPaKTUBHOM dhopMe 3arnpoca (ganee - PyHKLMoHanbHble TpeboBaHus).

2.4. dopmMmpoBaHNE TEXHUHECKOrO 3a4aHus Ha pa3paboTKy MHTEPaKTUBHOW POPMbI
3anpoca (garnee - TexHM4eckoe 3agaHuve).

2.5. PaspaboTka MHTepaKTMBHOW (POpMbI 3anpoca Ha OCHOBE anroputMma Ycryru,
dyHKLMOHArnbHbIX TPEOGOBAHUN N TEXHNYECKOro 3afaHus.

2.6. [lpoBegeHne WHTErpPaUMOHHONO TECTUPOBAHUA WHTEPAKTMBHOW  OOPMbI
3anpoca.

2.7. Pa3smellueHne nHtepakTmeHon oopmbl 3anpoca Ha [opTtarne.

2.8. OnbITHas aKkcnnyaTaumst HTepakTUBHOW bOpMbl 3anpoca (Morb3oBaTeNbCKoe
TeCTMpPOBaHueE).

2.9. BBog MHTEepaKkTUBHOW dOPMbI 3arpoca B MPOMBbILLIEHHY0 SKCnyaTaumio.



3. DopmupoBaHMe U corracoBaHue anropuTma ycnyrm,
obecneyeHne BHECEHUA N3MEHEHUN B NpaBOBbIe aKTbl
ropona MockBbl

3.1. Anroputm ycnyrn paspabatbiBaeTcss KOMUTETOM roCydapCTBEHHbIX YCIyr
ropoga MockBbl (aanee - KoMMTeT) Ha OCHOBaHUM agMUHUCTPATUBHOIO perfnaMmeHTa
npenocTaBfieHna rocyaapcTBeHHOM ycnyrn ropoga MockBbl, MHbIX HOPMAaTMBHbIX
NPaBOBbIX aKTOB, Peryrmpyrowmx NopsaLaok ee npedocTaBrieHns], a Takke C y4eToMm
CIOXUBLUENCA NPaKTUKN MpeaocTaBrieHUs COOTBETCTBYHOLWEN rocyaapCTBEHHOW
ycnyrm ropoga MockBbl.

3.2. AnropuT™m ycryrv ofPKeH OnucbiBaTb ONTUMU3VUPOBAaHHbLIM NPOLECC NOSTydeHns
3asBuTENEM rocygapcTtBeHHoOM ycnyrm ropoga MockBbl B 9SieKTPOHHOM dhopMe C
ncnonb3oBaHnem [llopTana, npegnonaraloWmn  ycTpaHeHne  M3ObITOYHbIX
agMUHUCTPATUBHBIX Npouenyp (AencTBUi), COKpaLLEHNE KONMYecTBa 4OKYMEHTOB,
npencraBndeMbiX 3adaBUTENAMN O515 NMOMyYeHUss rocy4apCcTBEHHOM YCyrn ropoaa
MOCKBbI, CHWKEHWE KOormyecTBa B3auMOOENCTBUA 3asBUTENS C LOSPKHOCTHbIMU
nMuamMm opraHa WCMOSHUTENbHOM Bractu ropoda MockBbl, npefocTaBriAlOLEro
rocyaapcTBeHHyto ycnyry ropoga MockBbl (ganee - opraH Bnactu), numbo
paboTHMKaMn  opraHusauuu, nNpeoCTaBnAWENn rocyqapCTBEHHYD  YCNyry,
MCMNOSIb30BaHNE MEXBEOOMCTBEHHOIO WMH(OPMAaLVMOHHOMO B3auMOOENCTBUA MNpu
npenocTaBfieHnn rocygapCTBeHHON ycnyrn ropoga MockBbl, BKoYas nonyvyeHue
HeobxoaAuMbIX AN NpeaocTaBfieHNss rocygapCcTBeHHOM ycrnyrnm ropoga MockBbl
cornacoBaHuin 6e3 yyacTtus 3asBuTens.

3.3. KomuteT obecnedmBaeT cornacoBaHve anroputMa YCcrnyrm C  UHbIMK
y4yaCTHUKaMW, a Takxke noarotaBnvMeaeT MNPeasioeHUss rno COBEPLUEHCTBOBAHWUIO
npaBoBon 6a3bl NpenocTaBneHns rocydapCTBEHHOW ycnyru ropoga MockBbl,
noanexallen nepesofy B 3NeKTPOHHYO opMy. PaspaboTka NpoekToB U NPUHATHUE
COOTBETCTBYHOLUMX NPaBOBbIX aKTOB ropoda MOCKBbI, y4UTbIBAKOLLMX NPeanoXeHns
Komuteta, obecneumBaeT opraH BracTu.

3.4. B npouecce cornacoBaHuns anroputMma ycryrm ydacTHMKamu paspabartbiBaeTcs
nfiaH MeporpusaTUA MO nepeBody rocyaapcTBeHHOM ycnyrm ropoga MockBbl B
9NEKTPOHHYIO (POpMY, BKITHOYAKOLLMA CPOKM NPOBELEHNSA TEXHUYECKNX MEPONPUATUN
N onpegerieHne OpraHoB MCMOMHUTENbHOM BracTu ropoga Mocksbl nmbo
AOIMKHOCTHbIX JINL, OTBETCTBEHHbIX 3a UX OCYLLECTBIIEHME.

4. DopmmpoBaHune (pyHKLUOHArNbHbLIX TPeOOBaHUU U
TeXHUYeCKOro sagaHus



4.1. OpraH Bnactn coBmecTtHo ¢ Komutetom n [lenaptameHToM MHOPMaLMOHHbIX
TexHornornn ropoga Mocksbl (ganee - onepatop lNoptana) B TedyeHne 10 paboumx
AHeWn, crieqyrowmx 3a HEM COrniacoBaHNA anropytma ycryru BceMu y4acTHUKaMu,
obecneymBaeT pa3paboTKy (PyHKLMOHArbHbLIX TPebOoBaHUI 1 NPOBOAUT COBELLAHUE
B LLensiX X 06CyKOeHUs 1 corracoBaHus.

4.2. dyHKUMOHanNbHbIE TpeboBaHWs OOSMKHLI CO4epXaTb ONUcaHne MakeTa, Slorvku
nosiem Wn CTPYKTYPHbIX CBSA3E€M WHTEPaKTMBHOM (OpMbl 3anpoca, a Takxe
nocrnegoBaTeNlbHOCTL M CPOKWU  BbINOMHEHMS npouenyp o6paboTku 3anpoca,
NoaaHHOro B 3JIEKTPOHHOU dhopme ¢ ncnosib3oBaHueM [lopTtarna, B Be4OMCTBEHHOMN
MHJOPMAaLIMOHHOM CUCTEME OpraHa BnacTu.

4.3. OpraH BriacTu B npowecce paspaboTkn yHKLNOHarbHbIX TpeboBaHMn 06a3aH
npenoctaBuTb onepatopy lNopTtana n Komurterty:

4.3.1. Nndpopmaumto 0 OOSMKHOCTHbIX ML AX, OTBETCTBEHHbIX 3@ B3aUMOLENCTBME C
onepatopom [lopTana B npouecce nepesoda rocygapCTBEHHOW YCIlyrn ropoga
MoCKBbI B 3/IEKTPOHHYIO (hopmy.

4.3.2. BpeMeHHble npaBuna unn pernameHt paboTtbl ¢ 3anpocamMu, NogaHHbIMAU B
9NEKTPOHHON hopMme C ucnosnb3oBaHnem [opTana.

4.3.3. KOHTpOsbHbIE NMpUMepbl 3arnpocoB B LENAX NpoBeAeHUs UHTerpauiOHHOro
TEeCTUPOBaHUS.

4.4, CornacoBaHue y4yaCcTHUKaMM QyHKLMOHambHbLIX TpeboBaHun odopMiseTcs
NPOTOKOSIOM COBeLLaHus, MPOBOAMMOIO B COOTBETCTBUM C NMYHKTOM 4.1 HAcTOALLEro
PernameHta. [opaboTka dyHKUMOHANbHbIX TpeboBaHWA C Yy4ETOM 3aMeYaHui
onepartopa [Moptana n Komuteta gosmkHa ObiTb OCyLLECTBIIEHA OpraHOM BfilacTu B
CpOK He nosgHee 5 pabouunx AHen C¢ aaTbl OPopMIeEHMsT NMPOTOKOMa COBELLaHMS,
NPOBOOMMOrO B COOTBETCTBUM C NMYHKTOM 4.1 HacToswero PernameHra.

4.5. Pa3paboTka TeXHMYEeCKoro 3agaHmst obecnedmBaeTcs onepatopom lNoptana B
TeyeHne 10 paboumx OHen, cregylowmx 3a OHEM COrflacoBaHUS ydacTHUKaMU
yHKLMOHasbHbIX TpeboBaHUW, B COOTBETCTBUM C COrflacoBaHHLIM anropuTMOMm
ycnyru.

5. Pa3paboTka uHTepakTMBHOM (popMbI 3anpoca
5.1. PaspaboTka MHTEepakTMBHON hOpMbl 3anpoca OCYLLUECTBSETCS onepaTtopoM

I'IopTana B COOTBETCTBMN C COrfacoBaHHbIMMX y4aCTHUKaMM allfopuTMOM YCIIyru,
C*)yHKLI,I/IOHaJ'IbeIMI/I TpGGOBaHI/IFIMI/I N TEXHNYECKNM 3aaHNEM.



5.2. Cpok pa3paboTkn MHTepaKTUBHOW dOPMbl 3anpoca ycTaHaBMBaeTCs B NsiaHe
MEPOMNpUATA MO NepeBody rocyaapCcTBeHHOM ycnyrm ropoga MockBbl B
9NEKTPOHHYIO )OPMYy C YY4ETOM CIIOXHOCTM M KONMMyectBa npenyCcMOTPEHHbIX
YacTen MHTEpPaKTMBHOW hOpMbI 3anpoca.

5.3. o OKOH4YaHuM pa3paboTKn UHTEpPaKTUBHOW dOPMbl 3anpoca onepaTtop
[MopTana coobwaeT OTBETCTBEHHbIM [OOSMKHOCTHBIM NULAM oOpraHa Bractu W
Komuteta O TrOTOBHOCTU WHTEPAKTMBHOM (QOpMbl 3arnpoca, npenocTaBnser
MHTEPaKTMBHYIO CCbISIKY C apecoM B WH{OpMaLMOHHO-TENEKOMMYHUKALMOHHOMN
ceTn "VIHTepHET", a Takxe NorMH 1 naposib TecToBon nrowaakm MNoptana (ganee -
aTpubytbl TecToBOW nrowankn [loptana) u yBegoMNssieT O BO3MOXHOCTMU
NnpoBeaeHUs1 MHTerpaLnoHHOro TECTUPOBAHNS.

6. UHTerpaunMoHHoe TeCTupoBaHNUe MHTEPaAKTUBHOU (pOpPMbI
3anpoca

6.1. WHTerpaunMoHHOE TecTuUpOBaHWE  WHTEpPaKTMBHOM  POPMbl  3anpoca
ocylwiecTBrigeTca onepatopom [loptana COBMECTHO C OpraHOM BfiacTu W
KomuteTom B Uensx NPOBEPKM COOTBETCTBUA pa3paboTaHHOM WMHTEPaKTUBHOM
dopMbl  3anpoca  anroputMmy  ycryr,  oyHKUMOHarnbHbIM  TpeboBaHuaM 1
TEXHUYECKOMY 3aLaHuto.

6.2. Cpok npoBeaeHUs1 MHTErpaLMoHHOIO TECTUPOBAHUS MHTEPAKTMBHOW GOOPMBbI
3anpoca He OOSPKEH npeBbllwaTb Tpex paboumx OHen, crefyrouwmx 3a LHEM
NOsSlydeHNs1 OTBETCTBEHHbLIMU OOIPKHOCTHLIMWU fMLlaMn opraHa Briactu n Komurerta
aTpubyTtoB TecToBOW nnowaakn [opTtana n ux yBeOOMIEHUA O BO3MOXHOCTMU
NpoBefEeHNS WHTErpaLnMoHHOrO TeCTUPOBAHUA B COOTBETCTBUM C MNYyHKTOM 5.4
HacTosLwero PernameHTa.

6.3. lNpn obHapyxeHUn HeCcOOTBETCTBUSA pa3paboTaHHOM MHTEpPaKTMBHOW (POPMbI
3anpoca anroputMy YCnyrm, TEeXHUYECKOMY 3adaHuio U yHKLNOHANbHbLIM
TpeboBaHMsIM OTBETCTBEHHblE OOSPKHOCTHbIE fMua opraHa Brnactu n Komuterta
HanpaBnsAT nepevyeHb 3amMedaHun onepaTtopy [lopTana Ana  ycTpaHeHus
BblABMEHHbLIX HECOOTBETCTBUN.

6.4. Cpok popaboTkm onepatopom [lopTana WMHTEpPaKTUBHOW dhopMbl 3anpoca C
y4EeTOM 3amMevaHunin opraHa Briacti n Komureta He MoXeT npesbiwatb 10 pabounx
AHen. MNocne aopaboTKn MHTepaKTUBHOW hopMbl 3anpoca 1 yBeLoMIIEHNS 06 9TOM
OTBETCTBEHHbIX [OSPKHOCTHbBIX JML, opraHa Brnactm u Komuteta npoBoauTcs
NOBTOPHOE UHTErpaLMoHHOEe TeCTUPOBaHME.



6.5. lNpu ycnewHom npoBefeHUU UHTErpaLmMoHHOrO TeCTUPOBAHUA U OTCYTCTBUM
HECOOTBETCTBUM, YyKasaHHbIX B MNyHKTe 6.3 Hactoswero PernameHTa,
npegcraBuTenn opraHa BracTtu, onepatopa [loptana n Komuteta npuHUMaroT
peweHne o pasMELLEHUM WHTepakTMBHOM doopMbl 3arnpoca Ha [loptane wu
nognuceiBatoT NMPOTOKOS MHTErpaLMOHHOIo TeCTUPOBAHNA.

7. PasmeweHne UHTepakKTMBHOM (hOPMbI 3anpoca Ha
NMopTane n BBOA ee B aKcnnyaTauuro

7.1. PasmeleHre vHTepakTMBHOW (popMbl 3anpoca Ha [lopTane ocylwecTBrdeTcs
onepatopom [lopTtana B TedyeHne Tpex paboumx OHeW, cnegyoumx 3a LHEM
nognucaHnsa  npeacTaBUTENAMM  YHaCTHUMKOB  MPOTOKOMiAa  MHTErpauMOHHOro
TECTMPOBaHNA B COOTBETCTBMM C NYHKTOM 6.5 HacTosiwero PernameHTa.

7.2. OnblTHaa aKcnnyataumsa (nonb3oBaTerbCKoe TecTUpoBaHWe) U BBO[,
MHTEpPaKTUBHOM  OpMbl  3anpoca B MNPOMbIWSIEHHYKO  9KChyaTauuo
OCYLLECTBMAETCA ydaCTHMKaMM B CPOKW, YCTAHOBIIEHHble B  MNPOTOKOMe
NHTErpaLnoHHOro TECTUPOBAHMS.

7.3. B Te4yeHne Tpex paboumx [gHe nocne noanucaHms  NpoTOKona
NMHTEerpaLmnoHHOro TecTUpoBaHUa opraH BrnacTu HanpaendeTt onepatopy [loptana u
Komutety cnegyioLuyo nHgopmaumio:

7.3.1. TlepeyeHb 4acTo 3agaBaeMbiX BOMPOCOB, CBA3aHHbIX C MNpeaoCcTaBfiEHNEM
rocygapctBeHHon ycryrn ropoga MocKBbl.

7.3.2. Konuio npaBoBOro akta opraHa BnacTu O HasHa4YeHUN OOSMKHOCTHBLIX JvL,
OTBETCTBEHHbIX 3a MeToamnyeckKoe CONpPOBOXOEeHNE npenocTaBrieHnd
rocygapcTBeHHon ycryrn ropoga MocKBbl B 311eKTPOHHOW dhopMe.

7.3.3. TlnaH wHJopMMpoBaHnsa 3asBuTenenM O pasmeweHnn Ha [loprtarne
MHTEepaKTMBHOM (bOpMbI 3anpoca.

7.3.4. CnMcoK W KOHTaKTHble [daHHble [OOSPKHOCTHBLIX JML OpraHa BriacTw,
OTBETCTBEHHbIX 3a NpefoCTaBfieHne rocygapcTBeHHon ycnyrn ropoga MockBbl B
9NEeKTPOHHOM chopme.

7.4. N"H(popmaums, npencraBrfieHHas OpraHOM BriaCTW B COOTBETCTBUM C MYyHKTOM
7.3 Hactodwero PernameHTa, HanpaenseTcsa onepaTtopom [lopTana B KOHTaKT-
LEeHTP W cnyxby KrnMeHTCcKon nogaepxkum [lopTana He nosgHee criegytoLllero
pabo4yero AHsA nocne ee nostydeHuns.

7.5. OpraH BnacTun 0b6s3aH OCYLWECTBNATbL MeToauMyeckoe obecneyeHue cryxobl
KIMEHTCKOM nogaepxku NopTana no Bonpocam nNpeaocTaBieHNs rocyaapcTBEHHOM
ycnyrm ropoga MockBbl B 951IeKTPOHHOM hopmMe € ucnornb3osaHmeM [loprana.



Penakuuna fOKyMeHTa C y4eToMm
N3MEHEHUN N OONONMHEHUN MOAroTOBIIEHA
3A0 "Kopekc"
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